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7 years of professional IT experience including 4 years of experience in Salesforce CRM (Classic and Lighting) Administrator.  Highly seasoned and accomplished Salesforce Consultant with a strong record of client satisfaction.	
EXPERIENCE SUMMARY















		


Name of Organization	: 	M&S Consulting
Designation		: 	Senior Salesforce Administrator
Duration			:             1st Oct 2020 to 5th March 2021
Project Name		:	ABC Fitness.com
Role & Responsibility        :
· Extensive experience in creating Roles, Profiles, Page Layouts, Record Types, and Assignment rule, Workflow Alerts and Actions, Outbound messaging and Approval Process, Process Builder.
· I have good experience on Sales Cloud and Service Cloud. 
· Experience Import Wizard, Data Loader & workbench.
· Proficient in designing of Custom objects, Custom fields, Role based Custom tabs and Custom Applications. 
· Good experience on Change sets deploying from Sandboxes to Production.
· Experience in Creating Users, Role Hierarchy, Sharing Rules, Custom Profiles
· Created Page Layouts, Search Layouts to organize fields, custom links, related lists, and other components on a Record Detail & Edit Pages
· Implemented Pick lists, Dependent Pick Lists, Lookups, Validation & Formula fields to the Custom Objects
· Handling the Production Issues reported by the business users and provides the Appropriate Solution. 
· Expert in Generating and Analyzing Custom Reports and Dashboard for Management and various business unit personnel to provide detail information on Key Performance Indicators
· Experience in Providing Tier 1 &Tier2 end User Support including User Training and performs daily Administration.


Name of Organization	: 	Assimilate Solution Pvt. Ltd.
Designation		: 	Senior Salesforce Administrator
Duration			:             22nd July 2019 to 30th June 2020
Project Name		:	Home Point Financial Corporation (HPFC)
Role & Responsibility        :
· Extensive experience in creating Roles, Profiles, Page Layouts, Record Types, and Assignment rule, Workflow Alerts and Actions, Outbound messaging and Approval Process, Process Builder.
· I have good experience on Sales Cloud and Service Cloud. 
· Experience Import Wizard, Data Loader & workbench.
· Proficient in designing of Custom objects, Custom fields, Role based Custom tabs and Custom Applications. 
· Good experience on Change sets deploying from Sandboxes to Production.
· Experience in Creating Users, Role Hierarchy, Sharing Rules, Custom Profiles
· Created Page Layouts, Search Layouts to organize fields, custom links, related lists, and other components on a Record Detail & Edit Pages
· Implemented Pick lists, Dependent Pick Lists, Lookups, Validation & Formula fields to the Custom Objects
· Handling the Production Issues reported by the business users and provides the Appropriate Solution. 
· Expert in Generating and Analyzing Custom Reports and Dashboard for Management and various business unit personnel to provide detail information on Key Performance Indicators
· Experience in Providing Tier 1 &Tier2 end User Support including User Training and performs daily Administration
· Good knowledge of Salesforce best practices Like (Governor Limit, Trigger, VF, Test Class).
· Experienced with handle queue, case routing, public group and user management also. 

Name of Organization	: 	Genpact Payroll of Innovsol System & Technology
Designation		: 	Salesforce Administrator
Duration			:             1st Nov 2018 to 19th July 2019
Project Name		:	Sysco Cora Digital Support (Genpact)
Role and Responsibility	:	
· Interacted with various business user groups for gathering requirements for Salesforce implementation and documented the Business and Software requirements
· Experience of working with excellent understanding of the MVC Model View Controller design pattern.
· Configured the custom objects and fields as per the business requirement
· Used Pick lists, Dependent Pick lists, and Record Types to enforce data quality.
· Used Tab permissions, Record Type permissions and Field Level Security to implement Component-based security.
· Configured the Profiles, Roles and sharing rules. 
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, field updates to implement business logic. 
· Experience in deploying applications from Sandbox to production.
· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports.
· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.
· Created Dashboards and Dashboard Components and implemented multiple levels and scheduled Dashboard refresh.


Name of Organization	: 	HCL Technologies Ltd.
Designation		: 	Associate Consultant 
Duration			:             16th May 2016 to 10th Jan 2018.
Project Name		:             Salesforce Dev Support (Salesforce.Com Official Support)
Role and Responsibility	:		
· Performed the roles as a Salesforce Consultant in the organization.
· Provided globally support to Salesforce users and acted as the primary point of contact for end-user support.
· Experienced in customer case handling via call or via GTM (Go to Meeting) Session.
· Extensive implementation in customization/configuration tasks like creating Profiles, Roles, Users, Page Layouts, Search layouts, Validation rules, Email Templates, Workflows, Approval process, Reports, Dashboards, Process builder.
· Customizing the applications on Salesforce platform and Force.com platform.
· Hands on experience on developing Triggers, Apex Classes and VF Pages, SOSL & SOQL.
· Migrating Components to different environments using ANT Eclipse and Change Sets.
· Integrated Salesforce.com with an external application using SOAP, REST based web services.
· Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs in the application.
· Experience in batch class, test class and Visualforce pages.
· Experience in integrating with the 3rd party Apps & Salesforce to Salesforce Integration. 
· Experience in Lightning components, lightning bundle. 


Name of Organization	: 	HCL BSERV Ltd.
Designation		: 	Junior Engineer 
Duration			:             20th Nov 2012 to 12th Jan 2016.
Project Name		:             Sprint (Telecom)
Role and Responsibility	:	
· Performed the roles as a Junior Engineer in the organization.
· Primary Salesforce support point of contact for EMEA
· Provided globally support to Salesforce users and acted as the primary point of contact for end-user support.
· Experienced in customer case handling via call or via GTM (Go to Meeting) Session.
· Extensive implementation in customization/configuration tasks like creating Profiles, Roles, Users, Page Layouts, Search layouts, Validation rules, Email Templates, Workflows, Approval process, Reports, Dashboards, Process builder


TECHNICAL EDUCATION



· 3 Year Diploma of Software Engineering (GNIIT) from NIIT Preet- Vihar New Delhi with “A” grade.

· Diploma of EDGE (Essential Diploma in Graduate Engineer) from CMC Academy which is the subsidiary of Tata Consultancy Services.

· Salesforce Administrator 201 Certified.            

· Salesforce Platform Developer 1 Certified.                                                    





TECHNICAL SKILLSET

CRM Tools			:          Salesforce.Com
Salesforce Technology	: 	Role, Profile, Permission set, Workflow, Validation rule, Report, Dashboard, OWD, Role, Profile, Custom & Standard object, Tabs, Relationship, Sharing Setting, Public Group, Queue, Approval Process, Data Loader, Formula Field, Apex, Visual Force pages, Trigger, Test Class, Batch Class. 
              SFDC API Tools			: 	Data Loader, Workbench, Import Wizard, Splunk, Delphi
Database			:	SQL Server, Oracle 10G
Language			:	C#, Apex, SQL Server, Ado.Net		

ACADEMIC QUALIFICATIONS




· Bachelor of Information Technologies from NIIT which is affiliated to KUVEMPU University of Karnataka.

· Senior Secondary from C.C.S.S.J.I Collage (Ghaziabad) which is affiliated to Uttar Pradesh Board of Allahabad in 2005.

· Higher Secondary from C.C.S.S.J.I Collage (Ghaziabad) which is affiliated to Uttar Pradesh Board of Allahabad in 2003.

	PERSONAL DETAILS
Extra Curricular


Name				: 		Prabhat Kumar                                                                   Father’s Name			:		Bachchu Singh                                                              Mother’s Name			:        		Brijesh                                                                                 Spouse Name			: 		Ashu
Current Location		:		Noida 
Marital Status			:		Married
Nationality			: 		Indian
Passport Number         	 	:		L9277673


	DECLARATION
Extra Curricular



                  I hereby declare that the above-mentioned information is correct to the best of my knowledge.


	   Place: Noida								Prabhat Kumar											
                 Date: 
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