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· Currently working in Accenture, with an overall experience of 3 years in Salesforce development. 
· Salesforce Platform Developer I, Salesforce Administrator and Salesforce Platform Developer II Certified.
· Extensively worked on Lightning and LWC framework of salesforce , and has been part of major complex requirement . 
· Interacted with various business team members and clients to gather and document requirements.
· Experience in SFDC Configuration (Objects & Fields, Roles, Profiles, Page layouts, Record types, Workflow rules, Approval process, Process builder, Validation rules).
· [bookmark: 30j0zll]Implemented security at object, field, and record level for different users at different levels of organization.
· Interacted with various business team members and clients to gather and document requirements
· Implemented security and sharing rules at object, field, and record level for different users at    different levels of organization.
· Design, develop and deploy Lightning Components, Apex Classes, Controller Classes, Visual force pages and Apex Triggers for various functional needs in the application. 
· Proficiency in querying Salesforce.com database using SOQL queries.
· Ensured Data Integrity through migration of data using Data loader, Import/ Export Wizard
· Knowledge on Languages like HTML, CSS, client-side JavaScript.
· Developed the code using best practices and implemented the same using Nova Suite
· Creating surveys through App exchange product Click tool and integrating same with salesforce. 
· Worked on VS code and has a good knowledge on git implementation. 
· Good knowledge of uses of WorkBench for various implementation including Deployments.
· Good team player and ability to take stretch engagements.
· Self-motivated, hardworking and goal-oriented with good communication skills, verbal as well as written, commitment and willingness to learn.
PROFESSIONAL EXPERIENCE


	Company

	Year

	Accenture
	February 2017 - Present


SKILLS INVENTORY



	Primary
	SFDC configuration, Apex, Lightning components, Lightning web components, salesforce integration, Visualforce, JavaScript, jQuery

	Secondary
	Python, C++, XML, CSS, HTML




PROJECTS



	Organization

	Accenture

	Client 
	Accenture Internal Project

	Team Size
	15

	Project
	Solution Workbench

	
Project Description

	SWB is an internal project of Accenture use to provide solution workbench using guard rails as a user-friendly implementation of Workbench, here all opportunities (Project) , and related approvals which comes to Accenture is handled.

	Responsibilities
	Role – Salesforce Developer
· Development of Lightning components and apex classes for portal.
· Development on very complex components by using salesforce new LWC framework.  
· Development of Schedulable classes and batch classes for the daily creation of records and assignment to users.
· Development of Apex triggers, apex classes, workflow, visual force pages etc. for functional needs and ensuring code coverage with test classes
· Development of validation rules to ensure data integrity, maintaining security at object, field and record level using sharing rules, profiles, public groups & roles
· Creation of reports and dashboards (inclusive of dynamic dashboards)
· Involved in the support and maintenance of project 
· Worked on various integration implementations in project.




	Organization

	Accenture

	Client 
	Amtrak

	Team Size
	7

	Project
	Ariba Packet 9 Wave 1

	
Project Description

	Amtrak is a Passenger rail road service that provides medium- and long-distance intercity service in the contiguous United States and to nine Canadian cities -Amtrak on an internet web app

	Responsibilities
	Role – Salesforce Developer
· Design and setup of forms using Lightning Component
· Development of Lightning components for portal and sales application catering to 13 different forms
· Worked on creating various generic components which were used in many components with little or no changes.
· Development of workflow for the daily creation of records and assignment to users.
· Developed a component that implements the functionality of Table using Lightning component , events and lighting record edit page.
· Development of Apex triggers, apex classes, approval process, etc. for functional needs and ensuring code coverage with test classes with 95% of coverage
· Development of validation rules to ensure data integrity, maintaining security at object, field and record level using sharing rules, profiles, public groups & roles
· Creation of reports and dashboards (inclusive of dynamic dashboards)
· Involved in the entire project lifecycle including discovery, design, development and support



	Organization

	Accenture

	Client 
	Vodafone-UK

	Team Size
	18

	Project
	Vodafone UK-SFDC

	
Project Description

	Vodafone-UK is a global telecom Company , it provides telecom services like voice, internet connectivity etc. to its user . We had mainly worked on handling opportunities and account Vodafone UK had by the implementation of salesforce

	Responsibilities
	Role – Salesforce Developer
· Defining the solution approach and providing the right solution for customer requests.
· Configuration and customization on Salesforce.
· Worked on triggers and apex classes.
· Developed Workflow Rules and Process Builder.
· Worked on visual force pages.
· Involved in giving webinar sessions to client in order to develop easy understanding of sales force in them.
· Involved in solving customer issues with respect to reports and dashboard and other objects.
· Developed utility Tool as a part of Zero Distance Initiative.
· Involved in the entire project lifecycle including discovery, design, development and support.





CERTIFICATIONS/COURSES



	No
	Name of Institution
	Course/Certification
	Year of Completion

	1
	Salesforce
	Platform Developer 1
	2019

	2
	Salesforce
	Salesforce Certified Administrator
	2018


EDUCATION



· Bachelor of Technology (B.Tech) in Production Engg. from BIT Sindri,Dhanbad (2012-16 batch).
PERSONAL DETAILS



Name 			: Gaurav Sharma
Date of Birth		: 21 July,1993
Languages Known	: English, Hindi 
Gender			: Male
Marital Status		: Single
Nationality		: Indian
Passport                         : Not Available
Permanent Address	: Sec-8/B, Street -22, Q.no-2171, Bokaro steel city , Jharkhand.
Pin(827009)
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