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Name:  Richa

Email   : richapandey.chem2@gmail.com                                                          
Mobile: +91-9148101185
INTRODUCTION:

Salesforce Package Consultant having 6.10 Years of IT Experience in Design, Development, Testing and Implementation including around 5 Years of experience in Salesforce.com CRM platform as Developer and Administrator. Currently associated with IBM India Pvt Ltd, Bengaluru.
EMPLOYMENT SUMMARY:

· May 2021 to till date           – Package Consultant at IBM India PVT LTd.
· Nov 2018 to May 2021       – Consultant at Deloitte India.

· Jan 2016 to Oct 2018          – Software Engineer, IBM India Pvt Ltd.

PROFESSIONAL SUMMARY:
· Around 5 years of experience as a salesforce developer. The implementation includes Sales and Service Cloud based Functionality. Have basic knowledge on Community cloud.
· Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, Scheduled, Queueable & Batch APEX.
· Experience in creating Lightning Components using Aura Framework and LWC.
· Experience in Platform Events.
· Worked on Integration Projects – Rest APIs
· Worked with Visualforce Pages, Visualforce components, Custom Controller and Extensions.
· Experience with Custom Settings, Custom Metadata, Email to Case, Entitlement Process, Omni Channel.
· Involved in Automated business process by using Workflow Rules, Cloud Flows, Process Builder and Approval Process for automated email alerts, field updates and email generation according to application requirement.

· Experience in working on data model and SOQL, SOSL, DML statements and Governor Limits 
· Experienced in Creating Roles, Profiles, Users, Page Layouts, Report Types, Reports and Dashboards 
· Implemented various advanced fields like Pick list, Dependent Picklist, Custom Formula Fields, Field Dependencies, Validation Rules, sharing rules.
· Experience with Apex Data Loader for Data migration activities.
· Knowledge for Deployment with SFDC (salesforce.com) sandbox and production environments using Copado.
· Worked under Agile Methodology as well Devops Model. Have Pretty good experience with Client Facing roles.

· Excellent work ethics, self-motivated, quick learner, and team oriented. Continuously provided value added services to the clients through thoughtful experience and excellent communication skills.
EDUCATIONAL BACKGROUND:
· Bachelor’s Degree in chemical engineering, B.I.T Sindri, Dhanbad (Jharkhand).

	Professional Affiliations / Certifications

	
	· Salesforce Certified – Platform Developer 1. 
· Salesforce Certified – Administration.

· Salesforce Certified – Sales Cloud Consultant.

· Salesforce Certified – Service Cloud Consultant.
· Service Max – Field Service University 1 Service Max Certified.

· Siebel 8 Consultant Certified.




TECHNICAL SKILLS:
Salesforce.com: 
SALES AND SERVICE CLOUD – AURA FRAMEWORK, LWC, PLATFORM EVENTS, APEX TRIGGERS, APEX CLASSES, APEX BATCH CLASSES, REST INTGRTION, VISUALFORCE PAGES, SOQL, SOSL, TEST CLASSES, BATCH APEX, APEX DATA LOADER, CUSTOM SETTINGS, EMAIL TO CASE ROUTING, ENTITLEMENT PROCESS, OMNI CHANNEL , SURVEY, COMMUNITIES, VALIDATION RULES, FORMULA FIELDS, PAGE LAYOUTS, RECORD TYPES, WORKFLOW AND APPROVAL PROCESSES, COMMUNICATION TEMPLATES.
Testing Types               
 FUNCTIONAL TESTING, BROWSER COMPATIBILITY TESTING.

IBM India Pvt Ltd Experiences.
Project 1: Juniper Networks
Client     : Juniper Networks
Service Area: Sales Cloud, Community Cloud
Application Developer, 1 Year
Salesforce Lightning Experience.
Project Description: Juniper Networks, Inc. is an American multinational corporation headquartered in Sunnyvale, California. The company develops and markets networking products, including routers, switches, network management software, network security products, and software-defined networking technology.
Role: SFDC Developer
Responsibilities –
· Understand the business requirements.

· Worked on standard objects Leads, Accounts, Contacts, Opportunities.

· Worked on Lightning Components via Aura framework and LWC.

· Worked Platform Events

· Worked on Rest Integration.

· Trigger Development using Apex Programming.
· Worked on sites.

· Worked on Optimization related to Lead Object, Converted, and combined Process Builders into Flows.

· Worked on Record Triggered flows, Screen Flow, Automated Flows for Bulk Records.

· Worked on customization of Page Layouts, Field Level Security, Organization Wide Defaults and Sharing rules, Profile Settings, Validation rules and Workflows.

· Importing and exporting records with the help of data loader.
· Approval process and Workflow process automation.

· Validating the migration process through Change sets and deploying into production.

Deloitte Experience: 

Project 2
Industry: Product
Service Area: Service Cloud, Service Max
Industry Segment: Phillips Health Care

Application Developer, 1 month

Client Description: Shell India markets pvt ltd- It is a global group of energy and petrochemicals companies with an average of 93,000 employees in more than 70 countries. It uses advanced technologies and take an innovative approach to help build a sustainable energy future.

Roles & Responsibilities:

· Involved in training and Certification for Service Max.

· Performed a role of Developer in Application Development and Maintenance in a team 5.

· Worked on custom objects and relationships, custom fields, record types, page layouts, custom labels, customs settings and custom tabs to better suit the organization's business need. 
· Worked on Workflow, Process Builder and Visual Flows for Task, Field Update, Email Alert Calling other flow and triggers.

· Worked on Apex Classes, Triggers, Batch Classes, Test Classes Chatter groups.

· Implemented Files for the application instead of attachments.
Project 3:

Industry: Product
Service Area: Service Cloud
Industry Segment: Shell India markets pvt ltd
Application Developer, 1.8 Years
Client Description: shell India markets pvt ltd- It is a global group of energy and petrochemicals companies with an average of 93,000 employees in more than 70 countries.It uses advanced technologies and take an innovative approach to help build a sustainable energy future.

Salesforce Lighting Experience.
Roles & Responsibilities:

· Performed a role of Developer in Application Development and Maintenance in Lightning Handled multiple application in a team of 2 
· Created new custom objects and relationships, custom fields, record types, page layouts, custom labels, customs settings and custom tabs to better suit the organization's business need. 
· Worked on reports and Dashboards, custom buttons and Links, Created User with suitable profiles and roles and handled issues related with them.
· Worked on Email-to Case Routing, Entitlement Process, Omni Channel, Resolution Time, Surveys.

· Worked on Workflow, Process Builder and Visual Flows for Task, Field Update, Email Alert Calling other flow and triggers.
· Developed and Modified Triggers, Apex classes and batch classes Visualforce Pages, Controllers, Extensions and other customizations and as per business requirements.
· Updated and Migrated thousands of cases and other data from one org to other.

· Deployed changes in Production.

· Knowledge in Different charts involved in Einstein Analytics.
· Created test classes to ensure code coverage.

· Created Technical Design document and release document handoff to associated teams and members for production deployment.
IBM India Pvt Ltd Experiences.
Project 4: Vodafone Czech Republic.
Client     : Vodafone – CZ
Service Area: Sales and Service Cloud

Application Developer, 6 months
Salesforce Classic Experience.
Project Description: Vodafone Czech is the largest Czech companies by revenue. It

was established as Český Mobil (Czech Mobile) in 1999, when the government of Miloš

Zeman granted it a free license to operate the third mobile GSM network. In 2005 the

international company Vodafone became the sole shareholder, which in November 2005,

approved the most recent change in the company name. Czech Vodafone currently has

over 3 million customers. Currently has over 3 million customers.

Role: SFDC Developer and Administrator.

Responsibilities –
· Understand the business requirements.

· Worked on standard objects  Leads, Accounts, Contacts, Opportunities.

· Worked on customization of Page Layouts, Field Level Security, Organization Wide Defaults and Sharing rules, Profile Settings, Validation rules and Workflows.

· Importing and exporting records with the help of data loader.
· Visual force pages creation and customization using standard and custom controllers.

· Trigger Development using Apex Programming.

· Approval process and Workflow process automation.

· Reports and Dashboards creation.

· Creation of Test Classes for Apex Classes and Triggers.

· Validating the migration process through Change sets and deploying into production.

Project 5: Vodafone Czech Republic.

Client     : Vodafone - CZ

Role: Siebel Developer
Responsibilities –
· Functional and Technical requirement reviews.

· Assigning work to the Team Members and Take care of the required reports, Development and Test Document.

· Self-Designed and developed scripts, Configuration,workflows,BIP Report, State Model, OUI for the given requirements

· Unit testing and Assembly testing of the developed unit testing using Simulation and Real time data.

· Preparing Unit Testing and Assembly Testing documents.

· Mentored Graduate Hire and Provide Knowledge Transfer on functional and technical topics to new joiners.

· Provided Knowledge Transfer session on Siebel configuration to Development team.

· Debugging Product issue and Root cause analysis of the same.

· Ensuring that quality product is delivered by peer reviewing and providing technical inputs.

Richa


