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	Total Number of Project Engagements:

4
Number of SFDC Project Engagements:

4
Sales force Role
Salesforce.com Implementation
Development
Administration

Key Technical Skills & Knowledge
Salesforce CRM (Sales cloud)

Salesforce CRM (Service cloud)

Salesforce.com (Configuration and Customization)
Tools
Apex  Data  Loader

Change Sets
Workbench
Certifications
1. Platform Developer 1
	
	Raju Vikram
Profile Summary

I have around 8.4 years in salesforce. Currently working in Salesforce.com CRM platform using Trailhead badges(34 Badges), JS, Sales Cloud, Service Cloud, Lightning(Aura), Apex, Triggers, CICD  , Visual force Page, Html5,Data Migration, Integration, CSS3 with substantial experience in Salesforce.com Administration, project management, and quality assurance with emphasis on process improvement. Experience in scope, testing, training, deployment and follow up on a multitude of strategic projects within Salesforce.com as the Salesforce.com Developer and Administrator.

Competencies

· Experience in SFDC development using Sales Cloud, Service Cloud, Lightning, Apex, Java script, Apex classes and Apex Triggers, Visual Force, SOQL, SOSL, SFDX, Rest and SOAP API, TFS, Jira, Html5, Visual Force Page, Aura, CICD, and knowledge in LWC, Deployment Activities, VF .
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Validation rules.
· Experience in data migration using Import wizard, Apex Data Loader, Dataloader.io, Workbench.

Technical Skills

CRM

Salesforce.com

Salesforce.com Technical Areas

Force.com: Salesforce CRM, Salesforce SFA, Apex Custom Controllers, Apex triggers, Apex classes, Visual force Pages, Apex Data Loader, SOQL, SOSL, Workflows and Approvals, Sandbox testing, Integration
Programming Languages/DB

Apex, VF Pages, HTML, CSS, C#, SQL Server 
Web Technologies          

Html, CSS.

Operating Systems

Windows 

Tools

Apex Data Loader, Force.com IDE, Workbench., .NET
Certifications
Salesforce
: PD1: Force.com Certified Developer.
Company: Feb’19-Till NLB Services ,Noida
Role: Senior developer
Software: Salesforce.com

PROJECT: Novartis
Project Objective:

This is a CRM basically for hospital and pharmacy. Company had number of drug products that had to be marketed and increase the revenue for the company. There were numbers of ways to capture lead and generate case in system. We had numbers of modules and designated team. We did integration with people soft to approve the product price based on region wise.
Role and Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Designed, developed and deployed Lighting, Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Worked on integration REST/SOAP.
· Deployment Activities, VF
company: Nov’14-June’18 BirlaSoft  India Ltd,Noida
Role: Senior Consultant 
Software: Salesforce.com/Service Cloud

PROJECT: SE ADVANTAGE

Project Objective:

This is a CRM application for selling of electrical item. Company had number of products like switch board, digital bulb, electrical panel so on. They had various branches in different- different countries. Product where sold by sales team. We were service as well to the customer. Customer were creating case in salesforce which was resolved by designate team. 
Role and Responsibilities:
· Created VF pages, APEX controller, designed lightning component.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Wrote SOQL and SOSL statements within custom controllers, extensions and triggers.
· Deployment Activities, VF
· Designed number of batch apex, workflows, triggers. 
· Prepared the functional, Integration & technical design document for these requirements.
· Maintained the documentation for Deployment tracker, Unit Test, Code review.

· Worked on several classes, batch classes and triggers and guided the other developers in the team wherever my assistance needed
Company: Jul’13- Oct’14 with SBSC India Pvt. Ltd,Gurgaon
Role: SENIOR CONSULTANT
Software: Salesforce.com/Service Cloud

PROJECT: GSD (GLOBAL SERVICE DELIVERY)

Project Objective:

This is a CRM application for selling assets like laptop, printer so on. With the help of this application basically HP sell his asset to client and then provide services to them. We are having different module and different team to handle it. With the help of this we are creating task and task was assigned to support people to provide the assistance to customer. We are creating case by doing entitlement. Used managed package called click for field service management. We had skill management for solving case.
Role and Responsibilities:
· Developed lightning and Visual page and custom controller.

· Used Click software third party tool for assigning job to field engineer.

· Prepared the functional, Integration & technical design document for these requirements.

· Maintained the documentation for Deployment tracker, Unit Test, Code review.

· Lead the deployment and smoke testing for UAT and Production.
Company:   Jun’11-Jul’13 with Lelogix Software Pvt. Ltd.,Noida
Role: SENIOR DEVELOPEMENT ENGINEER
Software: .Net Developer
PROJECT:  EMPLOYEE MANAGEMENT SYSTEM(EMS)
Project Objective:

Project that deals with the management of various modules of Employee Management System. Project consists  the modules as Attendance ,Leave, Payroll. Payroll Module generate the salary automatically every month in time. In this module Attendance and Leave module play major role due to these module we calculate the salary.

Role and Responsibilities:
· Coding & database.
PROJECT:  DIAGNOSTIC PACKAGE FOR CHANDAN HEALTH CARE
Project Objective:
Chandan Healthcare Ltd performs more than 2,000 tests and test panels in the following disciplines:
Pathology, Ultrasound, Color Doppler, 2-D Echo, T.M.T., Allergic Diseases, Lung Function Tests, EEG, EKG, Endoscopy, Bronchoscope, Spiral CT Scan. In this my working area is manage the patient information and what test to be done for that particular  patient. There are also option for rebate for the patient due to doctor reference, with card and other type of rebate are available..Role and Responsibilities:
· Coding & database.
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