Rajwinder Singh

(@4 CAREER OBJECTIVE

| am a recent IT graduate seeking a position to utilize my skills and
abilities in the Information Technology, which offers professional growth
while being resourceful, innovative, and flexible.

7] exPERIENCE

TSE (Technical Service Executive)
Kochar Tech, Amritsar / May 2019-September 2019

Worked with the online shopping apps Meesho and Swiggy to
provide assistance as a help desk and troubleshoot customer
queries.

Leveraged my knowledge of IT for problem-solving and fixing bugs
in existing apps.

Helped implement a new process to streamline communication
between the marketing team and customers while providing
customer satisfaction.

E EXTRA-CURRICULAR & ACHIEVEMENTS

Participated in divinity exams in 2005, 2007, 2008, and received
awards.

Participated in my high school'’s soccer team.

Participated in an essay writing competition organized by Punjab
National Bank (2017).

E PROJECT

Developed the “Online Bookstore” website for a university project
using VB and C# in Visual Studio (January 2019-April 2019).

| have worked with SQL to build a database.

Provided security of data, ensured data accuracy, minimized
manual data entry with greater efficiency, and user-friendly
interface.

CONTACT

Email:
rajwinder.sheron@gmail.com

Phone:
+919501502576

Address:
VPO. Sheron Bagha, District
Amritsar, Punjab, India 143203

Linkedin:
linkedin.com/in/irajwinder

[] SOFT SKILLS

Punctual
Hardworking
Teamwork

Multi-Lingual

[M] HARD SKILLS

Python, Visual Basic, C,
C++, Java, JavaScript, SQL,
HTML, CSS, PHP

B3 EDUCATION

BSc. Information
Technology

Guru Nanak Dev University,
Amritsar 2016-2019

n HOBBIES

Reading, Community Service,
Playing Soccer, Operating

Computer, Listening to Music



