Balraj Singh
E-Mail: aulakh.balraj021@gmail.com
Phone: +91-9176464648

CAREER OBJECTIVE:

To seek challenging assignment and responsibility, with an opportunity for growth and career advancement
as successful achievement.

QUALIFICATION SUMMARY':

Six years of IT industry experience encompassing a wide range of skill set, roles and industry verticals.
Having Extensive experience in analysis, design, development, customizations and implementation of
software applications

Proficient in analyzing and translating business requirements to technical requirements and architecture.
Strong database skills, Object Oriented Programming and development knowledge

Experience multiple roles - Developer, System Admin,

Executed software projects for Financial, manufacturing and Health Domain.

Good communication skills, interpersonal skills, self-motivated, quick learner, team player.

EXECUTIVE SUMMARY:

| have experience in Apex Visual Force, Rest API, web services, and communities,
lightening(aura components).

| have worked on Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Validation Rules,
Record types, Page Layouts, Apex Data Loader, Email Templates, Workflow & Approvals,
Dashboards, Custom Objects, Salesforce Classic Components, Apex, Visual Force.

Experience in Unit Testing, Test Coverage and Code Review.

Experience working with Salesforce.com sandbox and production environments

Written Apex batch and Scheduled classes to process large volume of data on a periodic basis.

Have Experience on FSL and aura components.

Used tools like - Developer console, Visual Studio for developing
Apex classes, Visualforce pages with custom controllers & extensions, Triggers, Apex test classes

Designing of Custom Objects, Custom Fields, Custom Page Layouts, Relationships, Look-ups, dependent
pick lists, and role-based page layouts, workflow alerts, validation rules, custom reports, custom tabs,
record types, formula fields and email generation according to application requirements.

Experience in Unit Testing, Test Coverage and Code Review.

Deployed applications from sandbox to sandbox/production using Github and Change Set.

Have good experience in Custom metadata and Custom Settings.



ORGANIZATION SCAN:
A) United Health Group (Optum) - Feb. 2019 — Currently Working(Software Developer)
Responsibilities:
e Analyzing the existing functionality in classic.
e Resolve various defects, perform unit testing, and deploy code with zero error.
e Worked on Rest API’s.
e Handled user stories and defects involving apex classes, triggers, web services and callouts

B) NIT Technologies — Feb, 2018 — Feb,2019(Senior System Engineer)
Responsibilities:
e Provide Support and Resolve customer issue within SLA’s.
e Involved in loading necessary data using data loader.
e Work on reports and dashboards
e Support ETL process.

C) INFOSYS —OCT, 2014 — FEB 2018(System Engineer)
Responsibilities:

e Involved in gathering requirements from client as a Project Lead and suggesting the best possible ways of
implementing.

e Involved in enabling the communities and profiles for the respective contacts and using Custom Labels, workflow
rules .Email templates and Validation Rules .

e Developed visualforcepages, visualforcecomponents, trigger, wrapper class and apex controller for the various
functional needs in applications.

KEY PROJECTS:

Project : Pathway

Summary : Pathway is a patient load application developed in Salesforce which is used By Nurses to refer the details of
patients like doctor prescriptions etc. when they visit the patients in skilled Nursing facilities or at their homes once they are
discharged from Optum health programs.

Web Technology : Salesforce, Apex programming, Java APIs Database : Force.com, SQL SERVER
My Role : Ul Coding, Designing, Support & developing databases.

Project: Toyota

Summary: Toyota warehouse is an application developed in Salesforce which is used by vendors to place the orders for
spare parts of the Toyota vehicles. There was also a threshold value set for some parts if the level go down an order will be
Shipped automatically.

Web Technology : Salesforce, Apex programming, Java APIs Database : Force.com, SQL SERVER

My Role : Ul Coding, Designing, Support & developing databases.

Project: Voya Financial

Summary: Voya helps the clients in handling and visiting their finances. For each client they have different investment
plans based on their expectations.

Web Technology : Salesforce, Apex programming, Java APIs Database : Force.com, SQL SERVER

My Role : Ul Coding, Designing, Support & developing databases.



CERTIFICATIONS:

o Salesforce Platform Developer 1(SP2020)

ACADEMIC CREDENTIALS:

Tarn Taran (Punjab)

Degree Board of study and Institution Year IAggregate
B.Tech Beant College of Engineering 2009-2013 71.40%
Electronics and Communication &Technology, Gurdaspur (Punjab)

XIl (P.S.E.B) S.G.A.D. Khalsa Sen. Sec. School, 2009 74.66%

PERSONAL DOSSIER:
Date of Birth: 21 Feb, 1990
Current City: Noida

DECLARATION:

| hereby declare that the above mentioned information is correct up to my knowledge and | bear the responsibility
for the correction of the above mentioned particulars.

-Balraj Singh




