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	Professional Summary


· Certified Salesforce Consultant with 8+ years of total IT experience and around 6 years of SFDC experience in Administration, Configuration, Implementation, and Support of Salesforce CRM based on Apex Language and leveraging Force.com Platform.

· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, Lookups, Pages, Classes and Interfaces.
· Proficient in performing detailed analysis of business and gathering technical requirements.

· Experience working across various SFDC implementations covering Service Cloud, Sales cloud for all partner portal, customer portal.

· Experience in using third party tools in Salesforce.com AppExchange.

· Experience in implementing Apex Classes, Visual Force Pages, Apex Components, Controllers, Triggers, Scheduler, Batch Apex, Analytic Snapshots, Migration Tool, working with Force.com IDE. 

· Experienced in use of Standard and Custom controllers of Visualforce in development of custom Salesforce pages.
· Proficient knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits. 

· Good understanding on Partner portal (Partner Relationship Management).

· Extensive experience with various Salesforce deployment methodologies including Change sets, Ant Migration tool kit and Eclipse.

· Expertise in maintaining the functional areas of Data Management, Campaigns, Leads, Forecasting Accounts, Contacts, Opportunities, Quotes, Activities, Dashboards and Reports.

· Accomplished Custom Integration of Outbound Messages, Email Services, App-Exchange Packages &amp; Custom Applications.Strong 
· SOQL, SOSL, Relationships and Lookups and PLSQL writing skills with emphasis in integrating in various CRM Applications.

· Experience in implementing Security/Sharing Rules, Configure Permission sets, Field Level Security, Record Level Security, Profiles, Roles & Resource monitoring at different Hierarchical Levels of the organization.

· Expert in administrative tasks like User Management, Creating Profiles, Roles & Permission Sets, Workflow, Tasks & Events, Email notification & Templates, Reports & Dashboard, Metadata & Metadata API.
· Integrating on-premise, Hybrid and Cloud applications, Master Data(MDM), Cloud Applications, Mobile, Social Networks, IoT, Salesforce, SAP, JDEdwards, Oracle CRM, Mainframes Legacy applications, Databases, CRM using Mulesoft API’s.
· Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Experience in creating various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folder
· Proficient in Data Migration from Traditional Applications to Salesforce.com using Data Loader Utility. 
· Extensive experience in Test driven development to ensure maximum code coverage.

· Strong in working with RDBMS like Oracle, MS SQL and My SQL.

·  Experience on languages like JAVA and web technologies like HTML, CSS, JavaScript.
· Good knowledge on scrum process which is part of agile methodology. Involved in developing the applications using agile methodology with daily meetings to keep track of the progress and Issues pertaining to the project.

· Participated in all stages of Software Development Life Cycle (SDFC) i.e., System Analysis, Design, Development and Testing. Expertise with Object Oriented Design (OOD), Analysis (OOA), based on Unified Modeling Language(UML) architecture.
· Highly motivated team player with forward-looking attitude and possess strong interpersonal skills, problem solving skills; willing to work in a challenging and cross platform environment.
· Excellent work ethics, self-motivated, quick learner and team oriented. Continually provided value added services to the clients through thoughtful experience.
	 Technical Skills 


	Sales Force Technologies
	Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL,

	(force.com)
	Visual Force Pages & Components, Lightning components, Aura

	
	framework, SLDS, Cloud Testing, S-Controls, Apex Web

	
	

	
	Services, Apex Data Loader, Chatter, Dashboards, Custom

	
	Reports, Analytic Snapshots, Custom Objects, Force.com, Eclipse

	
	IDE Plug-in, Process Builder, Custom settings, labels, metadata.

	
	

	     Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Data Loader,

	
	Force.com Platform (Sandbox and Production), APP Exchange

	
	Tools, Mavernsmate, Apttus CPQ, Flossum.

	Office Suite
	Access, Word, PowerPoint, Excel

	
	

	Operating Systems
	Windows 7, 8, 10, XP, Mac OS, Unix

	
	

	Mail Servers
	Microsoft Outlook

	
	

	SDLC Methodologies
	Waterfall, Agile, Spiral, RUP.

	
	

	Languages
	Apex, C, C#, Java, HTML.

	
	


	Educational Details 


· Bachelors in Engineering, AER, Hyderabad India – May 2011
· Masters In Engineering Management, California, USA -June 2016
	Professional Experience 


CLIENT: Charles Schwab






Sep’18 -Present
LOCATION: Colorado
        

ROLE: Sr. Salesforce Consultant
RESPONSIBILITIES:
· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Worked effectively to ensure that the data is protected and is made available to the authorized users by customizing the user Roles, Role hierarchies, Profiles and Sharing settings.

· Works with the Pre-Sales Team to drive Sales Growth for the Community Cloud Products.

· Understands how the Salesforce Platform and its suite of products, especially the Community Cloud are built, structured, secured and how to integrate between legacy systems and cloud systems is integral to this role.

· Worked both on Declarative Tools as well as programmatic Tools on salesforce.com organization.

· Worked on Point-and-Click functionality in salesforce.

· Worked on Point-and-Click tools like User interface, Lightning process builder, Schema builder, Reports and dashboards.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Developed Vlocity Omni Scripts and their functionality based on the business requirements.

· Worked on Vlocity Data Raptors to extract, load and transform the data from Salesforce objects.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Involved in the Development of Apex Classes, Visualforce pages, Apex Custom and Extension controller classes, Apex Triggers, SOSL and SOQL for various functional needs in the application.

· Created the console on Service cloud and configured all components on this Service console.

· Customized application business logic using declarative programming like Formula fields, Validation rules, Workflow rules, Approval process, Record Type, Picklist, Dependent Pick lists, List views, Reports and Dashboards.

· Established reports and dashboards to outline Sales, Service, Marketing, and finical operations.
· Performed the detailed analysis of functional and technical requirements; designed and deployed the custom objects; identified the lookup and master-detail relationships; and created the junction objects.
· Worked on Client’s CPQ Project, Salesforce integration with CPQ application.
· Worked on Apttus CPQ configuration and integration and responsible creating TDDS, finalizing design & implementation on salesforce security model of access control and data visibility using uses roles, profiles, permissions, public groups, queues, OWD, sharing rules etc. 
· Performed Steel Brick CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Implemented Service Cloud including Service Console, Customer Portal & Communities, Case Feed, Knowledge Base and Entitlements.
· Setting up Service Cloud Console, Cases (Web to case, email to case), Solutions, Case Assignment, and CTI Interfaces.
· Worked on Salesforce.com Chatter in connecting to the business process, taking actions within the community, monitoring the feeds and answering the questions on any subject.
· Researched, diagnosed and identified solutions to resolve customer issues related to application use, design and configuration.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.
· Designed, Implemented and deployed the Service Cloud with various custom built Page layouts, Custom tabs, Custom Apps to suit to the needs of the application also created various Profiles to enable the Service Cloud specific to them.
· Day-to-day administration and support of company CRM (Salesforce), including but not limited to user maintenance, data access, automated processes, lead routing and distribution, page layouts, field creation/configuration, and general troubleshooting and issue resolution.
· Written apex unit test classes for code coverage of apex classes and triggers to promote code to production and implemented salesforce apex annotations like is Test, see All Data etc.
· Integrated the Web Services for extracting the data from external systems to display in the pages of salesforce.com.
· Modified Opportunity and Pipeline by customizing various stages to help prospect better and enabled forecasting.
· Interacted with the Salesforce.com premium tech support team on a regular basis.

· Worked with Profiles and Administrative permissions to grant/deny users access to platform features.

ENVIRONMENT:
Salesforce.com, Assignment rules, Record types, Apex Language, Custom objects and Fields, Visual Force (Pages, Components &Controllers), SOQL, SOSL, Jenkins, Sales cloud, Service cloud, Security Controls, Apex Controller, Visual Pages, Escalation rules, Workflows, Rules, Data loader, Sandbox, Profile settings, WSDL, HTML, HTML5, XML, CSS, Java Script.

CLIENT: JP MORGAN CHASE


      
                                                   
  July’17 – Aug’18
LOCATION: NewJersey







ROLE: Salesforce Consultant
RESPONSIBILITIES:
· Created user Roles and Profiles, security controls and shared settings.
· Involved in data migration from Excel to Salesforce using Apex Data Loader.
· Developed Custom Objects, Custom reports and configured Analytical Snapshots to dump the data into on a regular basis for sales performance and lead generation statics.
· Developed Apex Classes, Apex Triggers, Apex Controllers to develop custom business logic.
· Created workflow & approval processes, validation rules, Auto-Response Rules, Approval process, email alerts and templates, and field updates.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to better utilize Sales force as a sales tool and configured various Reports for different user profiles based on the needs of the organization.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Used field level security along with page layouts in Lightning to manage access to certain fields
· Implemented SFDC Sales Cloud, Service Cloud, Web Services, Created Group, Deal Rooms provisioning and marketing teams.
· Assisted in the implementation of security practices by monitoring login and user activity, de-activating unused users, and auditing field and profile access and security permissions on Service Cloud.
· Involved in the Cloud Integration Templates built on “Informatic Cloud” for frequent customer integration “patterns”.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Salesforce.com, checking for the correctness of the data.
· Interacted with Business Analysts and Developers to design better test plan and strategies based on the requirements of the business.
· Designed various types Email templates in HTML and Visualforce for auto response to customers and also worked on assignment rules, auto-response rules.
· Created custom VF pages to leverage the functionality of displaying the information from different objects and also update them on the same page.
· Developed SOAP and REST Web services, which are based on XML and JSON, format also by creating parsers.

· Enhanced Force.com sites with JavaScript classes to cookie the campaign details and affiliate details on the browser.
· Integrated Salesforce CRM with Siebel CRM explicitly using web services API.
· Used the sandbox for testing and deployed the code to the different instances after testing.
· Used web technologies like HTML, XML, CSS and JavaScript.
ENVIRONMENT: 
Saleforce.com platform, Apex Language, Visual Force Pages, Visual Force Components & Controllers, Service cloud, AppExchange, Apex Data Loader, HTML, CSS, XML Java Script, Workflow & Approvals, Reports, Dashboards, Custom Objects, Tabs, SOAP API, REST API, Email Services, Sandbox, Force.com IDE tool.

CLIENT: Talbots          
        
                                      
                            

          
Jan’15 – Jun’17
LOCATION: Hingham, MA








       

ROLE: Salesforce Developer/Admin
RESPONSIBILITIES:
· Involved in Salesforce.com Application Setup activities and customized apps to match functional needs.

· Performed Salesforce.com Developer and Administrator roles.

·  Interacted with various business team members to gather documented requirements.

·  Implemented requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Designed, Implemented and deployed Custom objects, Page layouts, Custom tabs, Components and SControl to suit to application needs.

·  Created Custom Objects and defined lookup and master-detail relationships on objects and created junction objects to establish many-to- many relationship among objects.

· Created various profiles and configured permissions based on organizational hierarchy requirements.

· Implemented Apex Classes & Triggers and linked them to manage workflows implemented in system.

· Implemented various Custom Reports and deployed them for different business user levels.

· Provided training to internal business users to use application and develop their own custom reports.

· Used sandbox for testing and migrated code to deployment instance after testing.

· Supported data migration activities for migrating data from various business centers and business enter users with the support of Saleforce.com.
ENVIRONMENT: 

Windows XP, Force.com Platform, Sales force Enterprise Edition, S-Controls, Salesforce.com Custom/Standard Objects, Custom Tabs, Page Layouts, Force.com Web Services API, SOQL/SOSL Queries, Workflow &amp; Approvals, Reports, Eclipse, Force.com Eclipse Plug-in, SalesForce.com sandbox data load, Email Services, Security Controls, Sandbox data loading, HTML, Java Script, CSS, WSDL, SOAP, AJAX, MVC Design Patterns.
CLIENT: Tech Mahindra



                                                                 Sep’11- Jul’13
LOCATION: Hyderabad, India 

ROLE: Salesforce Admin
RESPONSIBILITIES:
· Involved in Requirements gathering with multiple project managers, to better customize, and utilize the full functionality of the Salesforce.com CRM solution.

· Participated in the training sessions provided by the Salesforce team.

· Worked on various SFDC standard objects like Accounts, Contacts, Leads, Reports and Dashboards.

· Designed, and developed the Custom Objects, validation rules, Page layouts, Custom tabs, Entity-Relationship data model, Auto-Response Rules, to suit to the needs of the application.

· Created Users, Roles, Public groups and implemented Role hierarchies, Sharing Rules and Record Level permissions to manage sharing access among different users by configuring Salesforce.

· Used Field Level Security along with page layout to manage the visibility and accessibility of fields for different profiles.

· Implemented Email to Case, Web to Case for various businesses and developed Assignment Rules and Workflows to assign and notify the cases to users or queues.

· Implemented complex Approval Processes to ensure proper authorization in the high-stakes environment of capital management.

· Designed various HTML Email templates for Auto-Response to customers.

· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.

· Responsible for all the activities related to Data Management like updating using Data Loader, Data Import Wizard and uploading data in CSV files into Salesforce and for checking the correctness of the data.

· Worked closely with Development team to learn Customizing Salesforce and implemented Apex Classes & Triggers, Visualforce pages and linked them to manage the workflows Implemented in the system.

· Created various Summary Reports, Matrix Reports, Pie Charts, Dashboards and setup Report Folders to authenticate users based on their profiles with permissions and Configured Salesforce.

· Experienced working with Salesforce Sandbox and Production environments, also with Eclipse IDE Force.com Plug-in environments.

· Assisted in testing the application whether all the user requirements were catered to by the application.

ENVIRONMENT: 

SalesForce.com platform, Custom Objects, Custom Tabs, Custom Fields, Page Layouts, Roles, Profiles, Permissions, Sharing Rules, Validation Rules, Reports, Dashboards, Workflows, Assignment Rules, Auto Response Rules, Email Services, Sandbox, Production, Data Loader.

