Ambika Sagarad

SALESFORCE DEVELOPER || SALESFORCE CPQ SPECIALIST

Profile

Detail-oriented Salesforce Developer with 3+ years of industry experience
and a well-developed field expertise. An outstanding team player and leader
with exceptional communication skills and the ability to work in fast-paced
circumstances.

Employment History
Business Technology Analyst , Deloitte USI, Bangalore

NOVEMBER 2020 — PRESENT

e Constructed 40 M and L T-Size Stories across 5 Sprint at PAYPAL Project.

e Build end to end 25+ XXL T-Size Stories across 7 Sprint at HYLAND Project.

e Acted as a contact point between the technical team, functional team and the
test teams

e Established self as a CPQ Expert and gained trust of clients

e Build complex logic on Apex triggers with associated Test Classes that provide
100% coverage in accordance with industry best practices, Email Templates
and components including VF Pages.

e Worked on Renewal Approvals, Reports and the Dashboard.

e Built dynamic Product Flow from scratch which involved product creation
with associate Price Book, Price Dimension with related Family and
classification involved for a product which was based on user input.

e Build email templates, domain, Overriding functionality, price rule, product
rule, custom object, workflow, process builder

e Worked on LWC components, validation rules, Object Sharing Permissions,
List view, Flexi Pages, Currency defaulting custom Metadata, Complex Apex
Logic, Error Logging

e Built Non-Standard Amendment end to end flow,Page layout, Public Groups.

e Contributed towards Successful Release of PayPal CPQ that involved code
migration from Process Builder to Apex trigger. Performed end to end POC
on Alignment of QLE along with custom component.

e Constructed end to end Data sync between Opportunity and Quote that
involved multiple scenarios like New Business, Renewal, RMA, Cancel
and replace. It also needed expertise on Trigger, Field level, Record
Alerts,Validation and Lookup Filters.

Trainee, Customer Centria, Mumbai

JANUARY 2020 — OCTOBER 2020

e Worked on Salesforce Marketing Cloud.

Executed LIVE CAMPAIGN under TATA CAPITAL Project.

Worked on 17 live Promotional Email Campaigns which involved Email studio,
Automation studio, Audience builder, Contact builder.

Implemented HTML, CSS and JavaScript for Email

Education

Bachelor of Technology: Computer Engineering, Reva University, Bangalore

AUGUST 2015 — AUGUST 2019

ambikasagarad67@gmail.com

Links

LinkedIn

Trail Head

Skills

Salesforce CPQ

Salesforce Admin

Data Structures
OOPS Concept

Salesforce Marketing Cloud

Hobbies

Travelling
Hiking,
Cooking,
Social Service.
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