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Service Cloud

Administrator Platform Developer I
Consultant

# A Dynamic professional with 5 years of IT experience in Sales cloud & Service Cloud as an
Administrator and Developer in Salesforce.com.

CORE COMPETENCIES

< Having extensive knowledge in implementing, customizing and maintaining Salesforce
solutions.

< Experience in Apex, Aura,LWC, JavaScript, Configuration, Code optimization, SOQL queries
with respect to Governor Limits of Sales Force

» Having good experience on Apttus CPQ.

%* Experience in Agile methodologies and scrum practices.

< Well versed in principles of organizational development, team facilitation, and group process.

«» Well versed in preparing the technical design for components within a given module, based
on the requirements.

«» Experienced in customizing and personalizing salesforce.com to fit environment’s specific
needs.

¢ Extensively used Apex Data Loader in Data Migration Activities.

« Effective Team player. Accustomed to work in a team environment with tight schedules.

% Capable of rapidly learning new technologies and processes, and successfully applying them
to projects and operations.

« Very well equipped with Apttus Template Management.
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Knowledge of using Apttus X-Author Migration tool.
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Very well equipped with Apttus X-Author for Excel
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EXPERIENCE SUMMARY

PROJECT #1 : ABB FACE,Switzerland

Period : Jun 2016 to September 2018.
Environment : Force.com
Technologies : Salesforce, Salesforce CPQ & Apttus CPQ

ROLES & RESPONSIBILITIES:
» My role is to support, maintain, develop the Salesforce application and also make

enhancements.

» Implemented Profiles, Roles, Users, Object Permissions, Field level permissions, Page
Layouts, Record Types of the application

» Worked as a developer and involved in estimations, development for new releases.

» Implementing of Apex Classes, Aura components, Triggers, Visualforce pages.

» Creation of Workflow Rules, Process Builders.

> Responsible for doing configuration like creation of Objects, Relationships, Record Types,

Page Layouts, Custom Settings, Validation Rules, Email Templates, Workflow Rules and
Approval process.

» Experienced with Apttus X-Author for Word Templates, Apttus X-Author for Excel and
migrating them to other environments.

> Implemented the Configuration/Customization logic for Poland, Spain, Germany and
China.

» Handled three Minor releases(Monthly releases) in between the Major Release

PROJECT #2 : Jacobs Douwe Egberts (JDE), Netherlands

Period : October 2018 to June 2019
Environment :Force.com
Technologies : Salesforce, Salesforce CPQ & Apttus CLM

ROLES & RESPONSIBILITIES:
> Have done code analysis and fix for so many existing Apex classes and made them in
compliance with Salesforce/JDE coding rules.
» Have created test classes for testing purpose with the code coverage of at least 90% on
each



Have Analyzed and Fixed Performance issues (Try/Catch implementation, CRUD/FLS
implementation in apex, removed SOQL/DML inside FOR loop)

Have done batch apex code analysis and removed Database.stateful if not required
Experienced with Apttus X-Author for Word Templates, Apttus X-Author for Excel and
migrating them to other environments for Apttus CLM

PROJECT #3 : Walt Disney World (WDW), Florida

Period

: July 2019 to till

Environment :Force.com

Technologies : Salesforce Lightning

ROLES & RESPONSIBILITIES:

>

YV VVVYVYY

Involved in requirement analysis and estimation for each requirement.

Worked on the lightning related stories and created Aura components

Worked on the webservice classes.

Provided the fix on time for UAT/SIT. Received appreciation from the management
Involved in Classic to Lightning conversion module

Committed and deployed the code using Jenkins

Worked on test case creation and executed the test scripts. Used HPALM tool for
managing test scripts and defects.

ACADEMIC DETAILS:

B.E (Mechanical .
Engineering) Kongu Engineering College,Erode 85% 2016
12t STD Ponnu Matriculation Higher 95.75% 2012
Secondary School, Dharapuram
10" STD Ponnu Matriculation Higher 93% 2010
Secondary School, Dharapuram




CERTIFICATIONS:

Salesforce Certified Administrator (ADM201)
Salesforce Platform Developer 1(DEV 450)
Apttus X-Author for Excel (XAE)

Salesforce Certified Service Cloud Consultant

SKILLS:

« Configuration: Process Builder, Workflow Rules and Security Model
% Customization: Apex, VF pages, Lightning Aura Components (Aura & LWC)

< Integration with RESTfull services, Knowledge in Events (Platform and Change
Data capture Events), REST API with Composite Resources, Data Migration
« Sales and Service cloud

CLASSROOM TRAININGS:

«+ Salesforce: Dev 401, Apex programming (Dev 450), Lightning Development (Dev
601)

< Apttus CPQ Admin 201
DECLARATION:

| hereby declare that the above furnished information is true to the best of my knowledge and
belief.

Date:
Place:

Aswin Kumar Selvaraj



