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Objective:
· Experienced technical team lead in Salesforce development with 9+ years of experience in full lifecycle implementations of mission-critical and time sensitive projects. 
· As a Salesforce Technical Lead and Apttus Solution Architect with 8+ years of experience in Salesforce1 Lightning application development, AppExchange publishing, configurations in Salesforce and customization of existing apps for additional functionalities. Also skilled in integrating Salesforce with other external systems and have sound knowledge in design and development standard tools.
Summary:
· Capable in developing client specific solutions using Apex classes, Apex Triggers, Controllers & Controller Extensions, Batch Apex, Components and Test Methods.

· Fine skills in creating/troubleshooting/modifying Apex code and Visual force pages.

· Good Knowledge on DML (Data Manipulation Language) operations.             

· Good understanding to write relationship queries, SOQL & SOSL queries using Force.com Explorer.

· Proven experience working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.

· Good knowledge on detailed functional design, administration and functional test execution activities across all Salesforce.com clouds.         

· Worked on all phases of Software Development Life Cycle (SDLC) which includes System Analysis, Design, Development, Testing, Deployment and Maintenance.

· Extensive knowledge in Administration Setup and Advanced administration setup as well.

· Deep knowledge of agile methodology.

· Ease in creating HTML, visual force Email Templates. 

· Experience building Lightning components and process builder.

· Hands-on-experience in designing of Custom Objects, Custom Formula Fields, Field Dependencies, Pick Lists, and Role Based Page Layouts.

· Delivering process enhancements through automations including Workflow, Tasks and Actions, Approval Processes, OWD, Sharing Rules, Escalation, Assignment and Auto-Response Rules.

· In-depth implementation experience and domain knowledge in multiple CRM subject areas like Lead Management, Campaign Management, Account & Contact Management, Opportunity and Pipeline Management, Forecasting, & Activity Management.

· Hands on expertise with administrative tasks such as User Management, creating Roles, Profiles, Permission Sets and managed Field- level Security at profile level.

· Designed Custom Tabs, Custom Reports, Report Folders, Analytic Snapshots, report extractions to various formats-control, Record Types and Dashboards.

· Excellent knowledge & working experience on Agile & Waterfall Methodology.

· Involved in different business systems process both functional as well as technical working with other third party integration tools.

· Experience in migrating data from legacy systems to Salesforce using Apex Data Loader.

· Hands on experience creating Apex Test class & Web Service and Apex Callouts with both REST API and SOAP API.

· Extensive experience in Java Programming language and OOAD concepts and HTML, XML, CSS, JSP, JavaScript, WSDL, and SOAP.
Technical Experience:
· Salesforce.com – Force.com, Workflow Rules, Approval Process, Chatter, Apex Data Loader, Assignment rules, Escalation rules, Email auto response, Validation rules, Custom buttons, Reports & Dashboards, Visualforce pages, Profiles, Roles, Sharing settings, Permission sets, Apex Triggers & Apex classes. Lightning Component   Framework, Apex, Mavens Mate, Welkin Suite, Force.com IDE, Developer Console, VS Code, GitHub, AutoRabit, Ant, JIRA, confluence, LWC, Integration, Process builder, work flows, Batch Apex, Sharing Rules ,Rest API, SOAP API
· Apttus: CLM Templates Development , IWA Approvals 
Work Experience:
· Currently working for Birlasoft Inc. (USA) as Salesforce and Apttus Technical Lead from February 2018 to Till Date.

· Previously worked for KVP Business solutions as senior salesforce developer from May 2014 to February 2018.

· Previously worked for Mega Space IT as software developer from June 2013 to April 2014

Education:

· Master of Computer Science (M.C.A), Jawaharlal Nehru University, INDIA
Certifications:

· Platform App Builder
· Salesforce Platform Developer I
· Salesforce Developer (401)

Key Projects: 

Viacom CBS                                                             February 2018 - Present
Sr. Salesforce Technical Lead

              

· Interacted with Business users for analysis, requirements gathering and in development. 

· Performed detailed analysis of technical and business requirements. 

· Worked closely with business partners to realize the full capabilities of Salesforce CRM.

· Developed various Apex classes, Apex Triggers and Controller classes for various needs in the application. 

· Developed various Custom Objects, Tabs, Master-Detail, Lookup relations, Formula fields, validation rules.

· Key role in gradual transition of company's application from Salesforce Classic to Lightning Experience. 

· Implemented Salesforce Lightning Components for small set of users within the organization. 

· Worked on Lightning Process Builder to consolidate existing workflow rules.

· Generated various reports and dashboards in lightning for Sales performance tracking.

· Worked on translating several Visual Force pages to lightning framework.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Configured Sharing settings to specify the level of access the users have to each other's data. 

· Created Workflow rules and defined email alerts, related tasks and field updates.

· Developed several Custom Reports & Dashboards to better assist managers and report folder to provide report accessibility to appropriate personnel.

· Developed & Scheduled batch process for administrative task like periodic data cleansing, security setup and workflow update.

Environment: Saleforce.com CRM, Force.com platform, Chatter, Apex Classes, Service cloud, Sales Cloud, VisualForce Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Email Services, Workflow & Approvals, Security Controls, Reports, WSDL, Eclipse IDE,COPADO, AutoRabit.
Shell, India                                                       August 2017 – February 2018 
Sr. Salesforce Technical Lead

              
· Implemented Salesforce Lightning Components for large set of users within the organization. 

·  Developed business documents for Salesforce.com Custom objects. 

· Developed several Custom Reports & Dashboards to better assist managers and report folder to provide report accessibility to appropriate personnel.

·  Developed & Scheduled batch process for administrative task like periodic data cleansing, security setup and workflow update.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic. Created Email templates, approval processes, Job Schedule for apex class, approval page layouts and defined approval actions on them to automate the processes.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Created Email templates, approval processes, Job Schedule for apex class.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
Environment: Saleforce.com CRM, Force.com platform, Sitefinity, Calendar Anything (Silver line), Chatter, Apex Classes, Health Cloud, Visual Force Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Email Services.
June 2016 – August 2017  
Jana Small Finance Bank

Sr. Salesforce Developer
· Created workflow rules and defined related tasks, Triggers, validations, email alerts, field updates to implement business logic. 

· Used SOQL within Governor Limits for data manipulation needs of the application.

· Worked with Data Migration using Data Import Wizard and Data Loader to update Legacy records based on changes in the business flow for Extensive Reporting.

· Configured Sharing settings to specify the level of access the users have to each other's data. 

· Created Workflow rules and defined email alerts, related tasks and field updates.

· Implemented Data Loader for loading the data. 

· Implemented Salesforce Lightning Components for small set of users within the organization. 

· Developed business documents for Salesforce.com Custom objects. 

· Developed several Custom Reports & Dashboards to better assist managers and report folder to provide report accessibility to appropriate personnel.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic. Created Email templates, approval processes, Job Schedule for apex class, approval page layouts and defined approval actions on them to automate the processes.

· Created Email templates, approval processes, Job Schedule for apex class.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
Environment: Saleforce.com CRM, Force.com platform, Chatter, Apex Classes, Service cloud, Sales Cloud, VisualForce Pages, Lightning Components, Custom Objects, Custom Tabs, Controllers, Email Services.

