REVATHY S
Mobile: 91- 9094852929
E-Mail: revathyselva95@gmail.com
CAREER OBJECTIVE
5.5 years of IT experience in understanding, analyzing and implementing Salesforce solutions to meet the business requirement for companies. I am looking for an opportunity to utilize my skills and abilities working with an organization that offers professional growth while being resourceful, innovative and flexible. I would like to contribute my education and experience in a position with growing and dynamic organization and secure a challenging position.
TECHNICAL SKILLS
· Professional Skills		: Salesforce CRM, Veeva CRM, VAlign, Vault, SOQL, Custom Objects, Field Updates, Custom Settings, Custom Lables and Tabs, Workflow & Approvals, Reports & Dashboards, Configurations, Apex Triggers, VF Pages.
· Operating systems		: Microsoft Windows Platforms, Linux.
· IDE				: Force.com Explorer.

PROFILE SUMMARY

Salesforce and Veeva CRM

· Experience in Salesforce and Veeva CRM configuration and customization includes 
Data Modelling - Objects, Fields and Relationships
Data Management - Import and Export data
Data Security - Control access to org, objects, fields and records. Customized Sharing Rules, Profiles, Permission Sets, Territories and Role Hierarchy.
Automation - Process Builder, Flow Builder and Approvals
User Management Tasks – Creation, Activation/Deactivation, Password Management.
· Good Experience in SFDC administrative tasks like creating and customizing Formulas, Validation Rules, Alerts, Workflows, Reports, Report Types, Dashboards, Approvals and Tasks, Tabs,Translation Workbench, Change Set and XML Package Deployment. 
· Involved in Automated business process by using Workflows and Approval Process for automated alerts, field updates and Email generation according to the application requirement.
· Experience in Connected Apps, Batch Jobs, Debug Logs, Audit Trails.
· Good Experience in VAlign – Brick Creation/Assignment, Territory Creation/Assignment, User Management, ATLs, Data Import using Data loader, Extract using Reports.
· Experience in VMOCs in updating the required features in iPad as per the client’s needs.
· Good knowledge in use of Standard and Custom controllers of Visual force in development.
· Good knowledge in batch apex , schedule apex and knowledge on Rest & Soap API.
· Good knowledge in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL
· Strong understanding of fundamental business processes, excellent Communication and inter-personal skills with ability to work well in a dynamic team environment.
· Capable of rapidly learning new technologies and successfully applying them to projects and operations.
· Highly motivated team player with excellent analytical, problem solving, interpersonal and communication skills.


WORK EXPERIENCE	

Currently working in Accenture Services Pvt LTD, Chennai as Senior Software Engineer. Below are the project details.
Project 1: RocheDC
Duration: 2016 Dec – 2017 July
Role: Salesforce Admin
Responsibilities: 
· User Management – User Creation, Activation/Deactivation, Permission assignments, Password management.
· Data Management – Bulk Data Import and Export as per business requirements for different objects using Data Loader.


Project 2: Shire CMSO
Duration: 2017 Sept – 2019 Mar
Role: Database and ETL Admin
Responsibilities:
· I have Performed Admin activities like User management (User creation, password reset, Access management) , Table and fields creation/deletion, Data Extract and Load , Data Migration, Performance Tuning, Tablespace Management in Oracle SQL Developer application.
· I have performed Admin Activities like user management, Data Extract, job migration in Informatica Cloud services.
· User Management in Powercenter and Automic UC4 applications.

Project 3: Takeda Pharmaceuticals
Duration: 2019 May – Present
Role: Veeva CRM Support
Responsibilities:
· As a Senior resource in L2 Support team I have worked on User Management, Data Management, Data Security, Batch Jobs, Approval Process, Configurations, Change Sets, Job Deployment, Reports & Dashboards activities and so on. 
· Created and updated users and territories.
· Designed and implemented Security and Sharing model by developing and configuring Profiles, FLS, OWD, Roles, Sharing Rules, Manual Sharing and Permission sets.
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Created and Customized Objects, Fields & Relationships (Formula, Picklist, Checkbox, Text, MD, Lookups) , Validation Rules, Pagelayouts, Recordtypes, Tabs, Buttons, Links.
· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates as per the requirement.
· Created various reports, report types, report folders and scheduled it as per the users need for different profiles and provided report extractions in various formats.
· Performed bulk Data Imports and Exports using data loader.
· Created Sample, Detail, Promotional Products and assigned to users in MySetup.
· Created Product Metrics and Metric Configuration records to display it on the Account page.
· Experience in Medical Sample Allotments and Sample Transfer from one user to another user.
· Designed Packages and deployed from one environment to another using Workbench.
· Created and updated VMOCs and designed iPad Home Page as per user’s requirement.
· Good working experience in querying Salesforce.com database using SOQL & SOSL queries using Force.com Explorer.
· Good Experience in analyzing Apex Classes and Triggers and customizing it as per business requirements.
· Connected with Business for Monthly Enhancements and connected with End users to understand their new requirement and resolve their issues.
· Resolved multiple iPad Sync issues, Data Issues, Approved Email issues, CLM issues,  Call/Meeting issues faced by end users.
· Guided new juniors in resolving issues and provided KT for new joiners.
· Performed below activities in VAlign.
User Management, Territory Creation and Assignment, Brick Creation and Assignment, ATLs using Data Loader and pushed the changes to CRM , Data Extract using Reports, Report Creation.


CERTIFICATIONS

· Salesforce Certified Administrator - 2017
· Salesforce Certified Platform Developer I - 2021
· Salesforce Certified App Builder - 2022
· Veeva CRM White Belt Associate - 2021


ACADEMIC QUALIFICATION

	Degree
	Passout Year
	Institute/School
	Percentage

	B.Tech (IT)
	2016
	Sri Venkateswara Engineering College, Chennai
	75%

	12th
	2012
	Sarojini Varadappan Girls Hr. Sec School, Chennai
	89%

	10th
	2010
	Govt Girls High School, Chennai
	93%



ACHIEVEMENTS AND ACTIVITIES

· Received “ACE (Accenture Celebrates Excellence)” award in the Skills Star Category.
· Received “Star of the Quarter” award.
· As part of My Passion team i have conducted monthly/weekly fun activities and won prizes.
· Organized Events during client visits and festivals.

PERSONAL DETAILSg

Name		: S. Revathy
DOB		: 21-02-1995
Location		: Chennai
Marital Status	: Married
Nationality		: Indian
Languages Known	: Tamil, English
Hobbies		: Watching Series, Playing Mobile Games, Cooking.


