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E-Mail: esachaithanya.20@gmail.com| Phone: 73-860-37679


OBJECTIVE:
Having 5 years of experience in IT industry including 3.5 years of experience in Salesforce Developer with certified & Administrator with domain experience, involves configuration, customization, integration, classic to lightning development, lightning components, lightning design system of Service Cloud, Sales Cloud with Apttus CPQ force.com and around 1.5 years of experience in QA Testing role.

EXPERIENCE SUMMARY:
· Experience with Implementation, Design, Salesforce Configuration, Salesforce Customization, Security Access, Workflow Approvals, and Data Validation, Data Utilities, Analytics, Sales, Marketing, Customer Service and Support Administration in Salesforce.com CRM and Force.com Platform.
· Good knowledge on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions and lightning components.
· Experience in realizing the business requirements to design on Salesforce.com platform, by designing the required entities like custom objects.
· Extensive experience using Salesforce.com Administration, Creating Roles, profiles, Page layouts.
· Experience in creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic.
· Technical Knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect.
·  Demonstrated expertise in Sales cloud, Service cloud, and Community Cloud, Partner portal and Customer portal.
· Hands on experience with Salesforce Lightning Builder, Salesforce lightning components.
· Experience in building re-usable Lightning web components and using Lightning Framework.
· Involved in developing salesforce Lightening Apps, Lightning Web Components, Controllers and Events.
· Good experience in developing salesforce Lightning Apps, Lightning Web Components, Controllers and Events.
· Experience in Worked on both lightning frameworks Aura and LWC. 
· Generated Revenue recognition status automatically with CPQ.
· Involved in end to end QA and UAT testing and validation of CPQ including Products, Pricing, and Quoting etc.
· Experience on the Salesforce CRM platform Worked on different environments of SFDC such as Sales Cloud, and Service Cloud.
· Strong Agile Methodology, Scrum Framework Experience.
· Resolve integration and interfacing issues between various back-end systems
· Experience with migrating an instance to Salesforce Lightning and financial cycle.  
· Experienced in web technologies like HTML, XML, CSS, and SOAP API
· Proficiency in writing Apex Classes, Apex-triggers, Controllers, Visual force pages, Force.com IDE, SOQL and SOSL.
· Experience in Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.
· Experience in command-line interface (CLI) environment in salesforce.com.
· Good Experience in version controls GIT, Bit Bucket.
· Strong Agile Methodology, Scrum Framework Experience.

CERTIFICATIONS
· Salesforce Certified Platform Developer – 1

EDUCATION
· Master in Electronics and Communication Engineering from JNTU Hyderabad, India.


TECHNICAL SKILLS
	Salesforce
	Salesforce CRM, Lightning Application, Aura, Sales Cloud, Service Cloud, Apex Custom Controllers, Apex Classes, Apex Triggers, Visualforce Pages/Components, Apex Web Services, SOQL, SOSL, Workflow and Approvals, Reports and Dashboards.

	Salesforce Tools
	Force.com Eclipse IDE Plug-in, Force.com Explorer, Change Sets, Force.com Import Wizard, Force.com Excel Connector, Force.com Platform (Sandbox and Production) 

	Integrating Tools
	Apex Data Loader, Import Wizard, Data Export

	IDE and Editors
	Visual Studio, My Eclipse and Force.com Eclipse IDE

	Languages
	Apex, SOQL, SOSL.



PROJECTS AND WORK EXPERIENCE
Arrixon Tech Pvt Ltd., Hyderabad. (June 2019 – Till now)
Client	:	Renault Group.
Role	:	Salesforce Developer
Description: Renault Group is the best ever known for their Automobiles. They operate their business process like manufacturing of new vehicles, manufacturing of spare parts and others like exchange of the old vehicles etc. The Automotive segment designs, manufactures, assembles and sells passenger cars, minivans, trucks, and related vehicle parts and accessories.
Responsibilities:
· Developed Apex Classes, Controller Classes and Apex Triggers on Force.com for various functional needs in the application and experienced in creating lighting pages inside lighting Community builder
· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.
· Also embedded Lightning, Lightning Components in Visualforce Page by using new Lightning App out feature by Event-Driven Programming.
· Created Lightning page with some customizations based on the components used and created the Lightning app.
· Added Lightning Component to Lightning Pages and Record Pages.  
· Have worked on Apex classes, Lightning Components, Controller classes and Apex Triggers for various functional needs in the application.
· Worked on salesforce Lightning components for building customized components replacing the existing ones and embed Lightning components in Visualforce page by using new lightning out feature by event-driven programming.
· Involved in end to end testing and configuration enhancements for the CPQ and CLM functionalities.
· Created integration with Apttus CPQ and CLM applications and automating processes on Salesforce platform.
· Worked on Sales and Service Cloud communities sharing business process extend them across offices and departments, and outward to customers and partners.
· Worked on reports using custom and standard report types, also created Dashboards using the existing reports.
· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Created complex workflow rules criteria for field updates and email alerts and used field level Security along with the page layouts in lightning to manage access to certain fields
· Created validation rules for performing data validations depending on the user’s profile and their record type.
· Created custom VF email templates for enabling the localization using Translation Workbench.
· Created custom lightning components to leverage the functionality of displaying the information from different objects and update them on the same page.

Environment: Salesforce.com Platform, Apex Classes, Triggers, Lightning, HTML, CSS, Java Script, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Automation Tools such as flows and Process builder etc.

Sutherland, Hyderabad, India. 
QA Tester | (Sep 2017—Mar 2019)
Responsibilities
· Worked in Agile (Scrum) methodology to create applications throughout the entire Software Development Life Cycle (SDLC)
· Involved in creating templates for writing Test Plans, Test Scripts, Test Matrixes, and Test Summary report.
· Uploaded test cases executed test cases in Quality Center and executed them from the Test Lab module of Quality Center.
· Maintained and Managed Test Assets in Quality Center using Requirements, Test Plan, Test Lab, Defect Modules for Defect Tracking, and Requirement Tractability.
· Planning on regression testing for needed modules based on the number of defects.
· Performed Automation testing on Web-based (Browser) application.
· Developed the automation scripts in Selenium for functional testing.
· Sharing the reports with the Project manager.
· Defects were reported, tracked, and reviewed.
· Successfully conducted User Acceptance Testing (UAT).

Environment: Quality Centres, Java, Windows, Agile Methodology, SQL Server.
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