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[bookmark: _Hlk26262406]Professional Summary
· 2.8 years of experience as Salesforce Developer.
· Experience in developing Custom Objects, Custom Fields, Page Layouts, Tabs, Record Type, Field Dependencies, Relationships, Validation Rules, Workflow Rules, Approval Process, Assignment Rules, Security Model and Data Management.
· Experience in working of Sales Cloud, Service Cloud.
· Experience on working on Apex classes, Visual Force Pages, Triggers, Batch Apex, Workflows, Visual force Email Templates, Approval Process, Test Classes, Process Builder, SOQL queries.
· Experience in working on Lightning Components.
· Worked on below mentioned Rest based Web services:
   YouTube Integration with Salesforce.
   LinkedIn Integration with Salesforce.
· Worked on SOAP
Education & Certifications
· SSC in science, in 2011 B N college Bihar.
· B.E in Engineering, in 2017 Pune University.
· Salesforce Platform Developer I 
Technical Skillset
	Sales force
Technologies
	Apex Classes, Controllers, Extensions, Apex Triggers, Batch Apex, Schedule Apex, Visual Force Pages, Batch Apex, Lightning Components, Rest Web Services.

	Sales force Tools	
	Apex Data Loader, Workbench, Force.Com IDE(Eclipse)

	Programming Languages
	 JavaScript, HTML, Apex, CSS, Lightning Design System





Work Experience:
Project Name:  A. P. Moller-Maersk (IBM)		                              July 2019-Present
Role: Salesforce Developer
A.P Moller-Maersk is  also known as simply Maersk, is a Danish business conglomerate with activities in the transport, logistics and energy sectors. Maersk has been the largest container ship and supply vessel operator in the world since 1996.
Responsibilities:
A.
· Designed and deployed Lightning Components, Apex Classes, test classes for various functional needs in the application.
· Worked on Triggers and Apex class to achieve complex calculative task which involved Amount Calculation.
· Developed Lightning Page for the Client so that he gets all the details of the Deal in One Page.
· Developed Lightning components, custom object, fields, approval Process, Visualforce Email Template
· Developed Lightning Component to Accept inputs from users and create records in the system and show the records in table Lightning component.
· Worked on Lightning Application events 
B.
· Working on the issues raised in the current built sales cloud and Service Cloud system.
· Fixing the issues, recommending and developing solutions to better the current system.
· Working with the team on complex issues, requirements.
· Investigating Service Cloud Issue on Cases, Live Agent and working with Salesforce Premier support team.

Project Name:  HSBC, customer mortgage lending (Haya soft )	         March 2017 to July 2019
Role: Salesforce Developer

[bookmark: _Hlk26259355]HSBC is a major banking service provider which provides different banking services to its customers across the globe.  
CML is a major banking application which stands for Consumer and Mortgage Lending wherein Mortgage-Serv is a fully integrated, web centric and real-time mortgage servicing product. CML dealt with lending loans to consumers by taking their mortgage as surety.  
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Responsibilities:
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Created Page Layouts to organize fields, custom links and Buttons, related lists,and other components on record pages. 

	
	As an Administrator, Implemented various advanced fields like Pick list Fields,
Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for

	
	custom Pick list fields. 
Application user profiles, roles, assigning Permissions, generating security tokens,

	
	validation Rule, upgrade installation. 

	
	Defined objects and Field Level Security for different profiles.
Created and maintained Reports and Dashboards to provide fast access to key business metrics 
Customized Salesforce.com User Profiles by setting Standard and Custom objectslayouts, Custom App, Field-level Security, Permission Sets for client services 
Wrote an Apex Trigger on Contact for cross object field update for reporting

	
	purposes. 
Enhanced Apex Classes and Visual Force Pagesto create a custom Related List, showing activities for selected contacts or clients. 



[bookmark: _GoBack]
image1.jpeg
SALESFORCE
CERTIFIED

Platform Developer I




image2.jpeg




image3.jpeg




