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Synopsis

A Certified Oracle Sales Cloud Implementation Specialist.

Dedicated, Resourceful and Result-Oriented professional with extensive experience in the domain of Oracle Fusion. Over 4.0 years of experience in Application implementation, Administration, Maintenance and Support in areas such as Oracle Sales Cloud, Oracle Fusion CRM, Fusion Incentive Compensation, Oracle Marketing Cloud. Coupled with strong technical, communication and interpersonal skills I am looking for a challenging IT career in CRM / ERP space. 

Synopsis

· Having more than 6 years of total work experience, out of which extensive experience in Implementation and Support of Oracle Sales Cloud, Oracle Fusion CRM, Fusion Incentive Compensation, Oracle Marketing cloud.
· Hands on experience in Oracle Sales Cloud / Fusion CRM configuration, Application composer, Page Composer, BI Composer, Setups, and groovy scripting.
· Expertise in design and development of Extensions/Customizations for various custom Customer applications.
· Got trained in Oracle Marketing cloud/Oracle Service Cloud and developed some POCs for potential clients.

· Worked on Contacts, Accounts, Emails, Landing Pages, Campaigns in Oracle Marketing Cloud.
· Experience in integration with Sales Cloud-Eloqua, Sales Cloud-CPQ Cloud. 
· Excellent Analytical, Problem Solving Skills.

· Excellent Verbal & Written Communication Skills.

Education & Certifications:

· Oracle Sales Cloud Certified Implementation specialist

· Bachelor of Technology  {B.Tech} - Integral University, Lucknow - 2009 - 68.38%
· H.S.C - ISC Board- 2004 - 72.25% 
Technical Skills:

	CRM Applications
	Oracle Sales Cloud, Fusion CRM, Fusion Incentive Compensation Oracle Marketing, Oracle Service Cloud

	Languages
	Java (J2SE 5.0, Java SE 7)

	J2EE Technologies
	ADF

	Database
	Oracle10g, MySQL

	GUI
	JSP, and XHTML

	Scripting
	Groovy Script, XHTML, Java Script

	Web Servers
	Apache Tomcat Server, IBM Websphere, Glassfish Server

	Operating Systems
	Windows 95/98/2000/XP/7 


Professional Experience:

   Associated with IBM India Pvt. Ltd. (From January 2018 to Till Now)

	ICU Medical (Project Duration: January 2018 to Present)

	Project Title     :  Fusion Sales Cloud Implementation

Duration           : January 2018 to Present

Role                   : Consultant

Responsibilities: 

As a Project member responsible for:

· Initial Configuration of the System, Oracle Sales Cloud

· Configuration of Geographies, Currency, Calendar, Sales Stage.

· Customization like creating custom object, custom fields, relationships
· Working on Custom reports and BI Publisher templates.

· Working on Conversion/import of standard as well as custom objects.
	Synopsis:

ICU Medical:  

ICU Medical, Inc., a San Clemente, California-based company, is one of the world's leading pure-play infusion therapy companies with global operations and a wide-ranging product portfolio that includes IV solutions, IV smart pumps, dedicated and non-dedicated IV sets and needle free connectors

	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 12/13)


   Associated with Wipro Technologies Bangalore (From April 2016 to January 2018)

	Haven Power Ltd. UK (Project Duration: May 2017 to Present)

	Project Title     :  Fusion Sales Cloud Implementation

Duration           : May 2017 to Present

Role                   : Associate Consultant

Responsibilities: 

As a Project member responsible for:

· Initial Configuration of the System, Oracle Sales Cloud

· Initial Configuration of Incentive Compensation and making plans for the team leader incentives to be given for each quarter.
· Helping/guiding/training other team members for the task at hand.
· Configuration of Geographies, Currency, Calendar, Sales Stage, Search Options.

· Customization like creating custom object, custom fields, relationships

· Worked on Object Workflows.
· Worked on Custom reports and BI Publisher templates.
	Synopsis:

HavenPower Ltd. UK:  

Haven Power Ltd. Is a company within Drax Group, the owner and operator of Drax Power Station. By upgrading and converting half of its generation units to use compressed wood pellets instead of coal, the power station has become the single largest renewable energy generator in the UK

	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 12)


	Mercedes Benz India Limited (Project Duration: April 2016 to November 2016)

	Project Title     :  Fusion Sales Cloud Implementation

Duration           : April 2016 to August 2016

Role
            : Associate Consultant

Responsibilities: 

As a Project member responsible for:

· Handling Implementation of Oracle Sales Cloud for Mercedes Benz India Ltd.
· Worked on the configuration of partner dealership for MBIL.
· Creation of partners dealership, partner contacts.
· Migration of data such as activities (task/appointments), Accounts.
· Worked on creation of hierarchy within a partner.
· Assigning of roles to all users.

	Synopsis:

Mercedes Benz India Limited :  

Mercedes-Benz India Pvt Ltd is a wholly owned subsidiary of the German Daimler AG founded in 1994, with headquarters in Pune, Maharashtra, India.

	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 10/ 11)


   Associated with Zensar Technologies Ltd Pune (From March 2014 to March 2016)
	Zensar OUM, Pune. (Project Duration: Feb 2016 to March 2016)

	Project Title     :  Fusion Cloud Implementation

Duration           : Feb 2016 to March 2016
Role
            : Consultant

Responsibilities: 

As a Project member responsible for:

· Involved in implementation of Sales Cloud for the internal Sales teams.

· Project involves the designing and configuring all the Sales Cloud out of the box features and functionalities.

· Deliveries include Sales force automation, Lead and Opportunity management, Quota and Territory management, Analytics, Outlook and Mobile integrations, and other standard and custom solutions.


	Synopsis:

Zensar OUM :  

Zensar Technologies is an information technology services and infrastructure services provider with headquarters in Pune, India. Zensar has operations and a customer base spanning across 29 global locations.



	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 10)


	Raychem RPG Pvt. Ltd, Mumbai. (Project Duration: June 2015  to January 2016)

	Project Title     :  Fusion Sales Cloud Implementation

Duration           :  August 2015  to January 2016
Role
            : Consultant

Responsibilities: 

As a Project member responsible for:

· Implemented Oracle Sales Cloud for three business Units

· Involved in the Customization/Personalization of Fusion Applications.

· Worked on set up of the users, organization, geography.
· Imported data of some custom object and also imported country structure and geography.

· Build some custom Quote Templates based on Custom Object.


	Synopsis:

Raychem RPG :  

Headquartered in Mumbai - the financial hub of India, Raychem RPG Pvt. Ltd. is a multi-division and multi-product company with manufacturing facilities at Vasai in Mumbai and Chakan in Pune..

In this phase we did implementation for three  Business Unit which involved building Custom Objects, personalization based on the users of different business units, extending Standard Object, building quote templates using published reporting in BI, set up sales hierarchy, set up of geographies, configure currency.


	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 9 and 10)


	Raychem RPG Pvt. Ltd, Mumbai. (Project Duration: Aug 2014 to February 2015)

	Project Title     :  Fusion Sales Cloud Implementation

Duration           : August 2014 to February 2015
Role
            : Consultant

Responsibilities: 

As a Project member responsible for:

· Implemented Oracle Sales Cloud for single business Units

· Involved in the Customization/Personalization of Fusion Applications.
· Worked on configuration of Sales hierarchy
· Involved in the Customization of Fusion Applications based on Clients requirements.

· Worked on reports on BI Reporting tool.


	Synopsis:

Raychem RPG :  

Headquartered in Mumbai - the financial hub of India, Raychem RPG Pvt. Ltd. is a multi-division and multi-product company with manufacturing facilities at Vasai in Mumbai and Chakan in Pune..

In the first phase we did implementation for single Business Unit which involved building Custom Objects, extending Standard Object, set up of geographies, currency, BI Reports.



	Tools / Technologies:
	Oracle Fusion Sales Cloud(Release 8 and 9)


	Standard Bank of South Africa. (Project Duration: Mar-2014 to May -2014)

	Project Title     :   Eximbills Development
Duration           :   March 2014 to May 2014
Role
            :  Software Engineer

Responsibilities: 

As a Project member responsible for:

· Involved in the development of Collections modules (Import and Export Collections).

· Involved in Screen designs and validate the fields using java scripts.

· For a certain period, was responsible for independently solving the defects in EXCO module.  

· Worked with the whole IMCO team for significantly reducing the defects count.


	Synopsis:

Standard Bank of South Africa :  

Development of Trade Finance product which included Export LC, Import Collections, Export Collections, and Guarantees. Eximbills Enterprise (EE) was being used for the development of all products which is a China Systems product. 



	Tools / Technologies:
	Eximbills Enterprise (EE), JSP, JScript 


 Unique Solutions ITS (From Jan 2013 to Feb 2014)

	China Systems USA and Canada. (Project Duration: Jan 2013 to Feb -2014)

	Project Title     :   Eximbills Development

Role                   :    Programmer

Duration           :   Jan 2013 to Feb 2014
Role
            :  Programmer

Responsibilities: 

As a Project member responsible for:

· Installed the Eximbills Enterprises Tool Kit, Web sphere and Oracle.

· Developed Screen designs and validate the fields using java scripts.

· Created DO Objects for Beneficiary, Schedule and validations.

· Created the SWIFT message for the Issuance and Amendment functions.
Phase - II
· Enhancements as per the requirements.

· Worked on the customization of currently existing product.

· Maintenance of an existing database according to the client requirement.


	Synopsis:

Standard Bank of South Africa :  

To Develop Standby Letter of Credit (SBLC) Module. Standby letters of credit are created as a sign of good faith in business transactions, and are proof of a buyer's credit quality and repayment abilities. The bank issuing the SBLC will perform brief underwriting duties to ensure the credit quality of the party seeking the letter of credit, then send notification to the bank of the party requesting the letter of credit (typically a seller or creditor).



	Tools / Technologies:
	Eximbills Enterprise (EE), JSP, JScript , Oracle.


Master Engineer and Consultant (From June 2010 to April 2012)

	Master Engineer and Consultant

	Project Title     :   Drive Testing 

Duration           :   June 2010 to December 2012
Role
            :  Engineer

Responsibilities: 

As a Project member responsible for:

· Did drive testing for Tata Docomo as well as Vodafone operator. 
· Drive test kit used: Agilent and Tems10.0.5.

· Worked on the improvement of network quality.

· Worked on the improvement of KPI’s.

· Quality improvement of signals in gsm network.

· Worked on the frequency hopping.

· Used different software like MapInfo.     
	Synopsis:

Drive Testing is done so that telecom users can get high signals through different towers nearby and network in the mobile may be consistent.



	Tools / Technologies:
	Agilent, Tems10.0.5
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