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PROFESSIONAL SUMMARY
· 7+ years of Experience
· Experience on CRM Platform in various stages of Software Development Life Cycle (SDLC) including development, enhancements, deployment, and maintenance of standalone object-oriented enterprise applications.  
· Technical exposure on Salesforce Vlocity, Lightning aura components, Apex, Java, JavaScript, CSS, HTML.
· Knowledge on LWC.


APPLICATION SYSTEMS & SALESFORCE SKILLS
· Lightning aura components, Lightning User experience.
· Integration.
· Salesforce vlocity.
· Single Sign on Communities, Sites, Connected apps. 
· Service cloud.
· Apex Classes, Visual Force Pages, Apex Triggers, Batch class, Data loader, Scheduler with third party applications.
· Salesforce Customization, Configuration & AppExchange package deployment.
· Sharing rules, Workflow Rules, Sharing Rules, Approval Processes.
· User Interface, Page Layouts, Tabs, Custom fields, Custom objects.
· Reports and Dashboard. 


PROFESSIONAL EXPERIENCE

	Employer
	IBM

	Duration
	Sept 2018 to Till Date

	Job Title
	Team Lead




	Employer
	Tavant Technologies

	Duration
	Feb 2017 to Sept 2018

	Job Title
	Senior Software Developer




	Employer
	JK Technosoft

	Duration
	April 2015 to Feb 2017.

	Job Title
	Software Developer






	Employer
	BluRay Solutions

	Duration
	Feb 2014 to April 2015.

	Job Title
	Salesforce Developer




PROJECTS EXPERIENCE

	Title 
	Project – ABB CLM-ServIS

	Client  
	ABB

	Company
	IBM

	Role 
	Team Lead

	Roles and Responsibilities
	Integration, Lightning aura components.



	Title 
	Project – Telecom Agrentina

	Client  
	Telecom Agrentina

	Company
	IBM

	Role 
	Team Lead

	Roles and Responsibilities
	Salesforce vlocity, Vlocity Omni scripts, Communities building, Sites Setup , Community page creation using Lightning Components and vlocity Omniscripts, Deployments.



	Title 
	Project – SSO Implementation in TiVo

	Client  
	TiVo

	Company
	TAVANT TECHNOLOGIES PVT LTD

	Role 
	Software Developer 

	Roles and Responsibilities
	Communities building, Sites Setup, Creating Connected Apps and setup, Triggers, my domain, Community page creation using Lightning Components, Deployments.



	Title 
	Project – Service cloud

	Client  
	TiVo

	Company
	TAVANT TECHNOLOGIES PVT LTD

	Role 
	Software Developer 

	Roles and Responsibilities
	Email to case, Web to case, Live Agent Implementation, Triggers, Batch class, Rest class, JavaScript button.



	Title 
	Project –    Isphani 

	Client  
	M.M Isphani Limited 

	Role 
	Software Developer 

	Roles and Responsibilities
	Apex Classes, Visualforce Pages, Triggers. 
Fixing Errors. 



	Title 
	Project –    Bathauthority

	Client  
	Bathauthority

	Company
	JKT

	Role 
	Software Developer 

	Roles and Responsibilities
	Apex classes, Visualforce Pages, Test Classes, JavaScript button, triggers to achieve complex business flow, Fixing Errors in Cloud Security scanner.


 
	Title 
	Project –    Time Sheet 

	Client  
	JKT

	Company
	JKT

	Role 
	Software Developer 

	Roles and Responsibilities
	Wrote Apex classes, Visualforce Pages, Test Classes. 
Wrote triggers to achieve complex business flow. 




EDUCATION QUALIFICATION

	Bachelor of Engineering from Sapthagiri College of engineering, affiliated Visveswaraya Technological University (VTU), Belgaum, India.
	2009-2013

	PUC, from Hymamshu PU College, affiliated Department of pre-university education, Karnataka, India.
	2008-2009

	SSLC from Cluny convent, affiliated Karnataka State Examination Board
	2006-2007




DECLARATION
I hereby declare that all the information furnished above is true to the best of my knowledge.



Place: Bangalore.                                                                                          	Sincerely
   									           (Manasa.V.C)





