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Professional Summary
· Software Engineer possessing 7 years of experience in Salesforce
Development and Administration

· Experienced in configuring, customizing and developing salesforce applications.

· Hands on experience in configuring Salesforce applications using fields, page layouts, record types, Validation Rules, Workflows, Process Builders, Approval Process, search layouts, list views, queues, salesforce CPQ to drive key business decisions.

· Built customized business solutions using apex controllers, triggers, batch apex, schedulers, SOQL, SOSL. 

· Worked on extensively on customizing the user interface for application using lightning aura components, lightning web components, lightning events, javascript and  visualforce pages.

· Integrated Salesforce applications with other systems using REST API.

· Designed and implemented the security model for applications using users, profiles, permission sets, roles, sharing settings.

· Used SFDC Utilities: Apex Data Loader, Eclipse.

· Maintained, exported and imported clean data via Apex Data Loader and Import and Export Wizard.

· Moderately used change sets.

· Involved in requirement gathering and analysis, handling customer queries and direct interaction with client.

· Coordinated and interfaced end users, other department team members, and service providers to resolve issues in time.




Technical Skills
Domain	                         :    Salesforce (SFDC) 
Programming Languages   :    Apex, VisualForce, Triggers,  SOQL, lightning components
Tools			           :    Apex Data Loader
IDE                                             :    Eclipse & Force.com IDE

Certification
Salesforce.com DEV Sales Cloud Consultant Certification
Salesforce.com ADM 201 Certification
Platform Developer 1 Certification

Education
Bachelors of Engineering (Information Technology), Mumbai University, Maharashtra (2008-2012)

Working Experience
Organization	:	Cognizant Technology Solutions, Mumbai, India.
Designation	:	Salesforce Teachincal Lead.
Period		:	Jul 2017 – Tilldate


Organization	:	Tata Consultancy Services, Mumbai, India.
Designation	:	Senior Salesforce Developer.
Period		:	May 2016 – Jun 2017


Organization	:	Capgemini, Mumbai, India.
Designation	:	Salesforce Developer.
Period		:	Jan 2014 – May 2016

Professional Experience:
1. Client		             :  Wyndham.
              Designation                  :  Senior Salesforce Developer
              Team Size	              :   10
Job Description:
Wyndham Hotels and Resorts is a hotel and resort chain. The main objective of this project was to change the current system. Changes were done to the way the properties were inspected and graded as per the current system. The Compliance check was an additional type of inspection that was performed at properties and that impacted the current business rules governing the current full QA process.
Roles and Responsibilities:
· Majorly worked on Apex controllers, triggers and visualforce pages.
· Developed Lightning aura and web Components.
· Developed REST API web service to expose data to Mobile App.
· Worked on REST API to consume AWS web service.
· Configured validation rules, process builders, flows, formula fields to meet requirement.

2. Client		              :  Lenovo.
             Designation                   :  Salesforce Developer (Service cloud)
             Team Size		 :   10
Job Description:
Lenovo is a Chinese multinational technology company. It has operations in 60 countries and serving all over the world. Project mainly concentrates on Lenovo Asia pacific. Lenovo Asia Pacific (AP) has 4 Salesforce instances for different AP regions (ANZ, IN, JP and HTK/SEA/ID).
The project requirement is to merge 4 existing Salesforce org into one instance
Roles and Responsibilities:
· Configuration & Customization of the Service Cloud application.
· Majorly responsible for data migration from legacy system to Salesforce new instance. Worked on consolidating, maintaining, exporting and importing data using tools like MS access and Apex Data Loader.

3. Client		              :  Unilever.
             Designation                  :  Salesforce Developer (Service cloud)
             Team Size		  :   10 to 15
Job Description:
Unilever is in the process of standardizing the operation of its current Consumer Engagement Centers (CECs) organization which is responsible for managing and responding to inbound consumer contacts.
Unilever has chosen the Salesforce’s Service Cloud product suite as the global CECs contact management solution. In line with their simplification and standardization objectives Unilever intends to ensure global processes are amended to support Service Cloud implementation against standard functionality. Over the longer term this capability (tend the consumer data captured as a result of its operation) will likely play an increasingly important role in a broader initiative (called “Engagement centers”) to meet Unilever’s wider ambition to transform its ability to engage proactively with consumers.
Roles and Responsibilities:
· Configuration & Customization of the Service Cloud application.
·  Customization using Apex, Visual force, Triggers and Batch jobs.
· Working with Person Accounts where it can be effectively used in consumer management.
· Working with Case Management effectively for customer related issues.
· Working with Knowledge management.
· Data migration using Apex Data Loader.
· Coding and maintenance.
· Unit Testing.
· Manage operational requests and troubleshoot issues, working with diverse user groups.
· Troubleshooting and problem solving.
Personal Details  
 Name                         :  Esther D’Souza                                   
 Date of Birth		:  08th Feb, 1990.
 Gender		:  Female


All the above facts and information given are true to the best of my knowledge.
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