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Professional Summary:

· Having 4+ Years of experience in IT industry, Working on Development and Implementations.
· 3+ years strong hands-on MS CRM (2015, 2016, D 365), ASP.NET, C# development experience, with strong knowledge of Object Oriented and .NET development principles, methodologies

· Technical exp with MS Dynamics CRM.
·   Strong Experience to use SDK Tool, Plug-in Registration tool, Sitemap editor, Ribbon Workbench .
·   Strong hands on experience with Plug-in Development, Registration and Deployment.
· Hands on technical experience in Customizing, configuring and extending Microsoft Dynamics CRM using Microsoft Dynamics CRM SDK, Web API, JavaScript, HTML and C#.

· POC Experience on  FSA,  Work order and Resource scheduling.

· In-depth hands-on knowledge of the Microsoft Dynamics CRM platform, the entity model, security model, and Web services.

· Hands on experience in Portal debugging & Deployment.

· Involved in CRM Upgrade project for MS CRM UAT environments.
· Expertise in analyzing User Requirements, Functional, Technical Specifications and troubleshooting.

·    Troubleshoots and resolves internal cases logged by end users related to reports, dashboards, views, access/visibility, and system errors.
· Having Experience on Workflows, Business process flows, Relationship behavior, Mappings Security models.
·   Having Experience on Power platform, Canvas app, Model driven apps, Power Automate.
Technical Skill Set:

· Microsoft Dynamics
: Microsoft CRM 2015, 2016&D365

· IDE Tools

: Visual studio.NET 2012,2013,2015

· Database

: SQL Server 2012

· Other Technologies
: ASP.Net, C#, JavaScript

Employment Details:

· Working as a Consultant in “ Ernst & Young Associates LLP”  from Oct 2020 to till date.
· Worked as a Junior Programmer in “ ABB India” from Aug 2018 to Sep 2020.
Educational Details:

· B. Sc Computer Science Y V University.
Project Details:
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	Project Name
	Trent

	
	Client
	Trent Limited

	
	Role
	MSCRM Consultant

	
	Duration
	Mar 2021 – till date

	
	Responsibilities
	· Worked on Microsoft Portals. 

· Involved in Trouble shooting the Portal issues.

· Involved in Portal customizations.

· Modified the Portal Forms, Fields and Views as per the Business requirement.

· Portal Debugging to rectify the code issues.

· Configuring the real time workflows, business rules, asynchronous workflows.

· Used client-side scripting in JavaScript for data validation.

· Involved in Creating & Deploying the Solutions.

· Involved in trouble shooting the Custom Ribbon button issues.

· Participate in sprint meetings with the team to discuss ongoing work.

· Preparing the TDD for the Tasks & CR.

· Involved in Deployment Activities.

· Worked on Azure DevOps to follow up the Bugs, Tasks & Code check in activities.



	
	Environments
	MS CRM D365, Portals,  JavaScript.

	
	Description:

               Trent Limited is the retail hand of Tata group. Started in 1998, Trent operates Westside, one of the many growing retail chains in India based in Mumbai, Maharashtra, and Landmark, a bookstore chain with brick and mortar stores in various locations of India. The company has 162 retail stores measuring 8,000-34,000 sq. ft. in 82 major Indian cities under the Westside brand. Zudio, an affordable fashion brand. The company has established 115 stores across 12 cities.
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	Project Name
	Unilever

	
	Client
	Unilever

	
	Role
	MSCRM Consultant

	
	Duration 
	Oct 2020 – Feb 2021

	
	Responsibilities
	· Used client-side scripting in JavaScript for data validation

· Created the custom ribbon buttons and calling wcf services using JavaScript.

· Involved in developing charts, dash boards.

· Performed CRUD operations from Java script using Rest and SOAP query.

· Implemented custom search functionality from CRM in to other systems.

· Developing early and late bound classes and used in Plugins and workflows.

· Configuring the real time workflows, business rules, asynchronous workflows.

· Involved in Site map changes

· Involved in analysis of business requirement.

· Involved in business validations using java script and business rules.

· Worked on ribbon customization using Ribbon workbench



	
	Environments
	MS CRM D365, Java script

	
	Description:

Unilever is a multi-national consumer goods company that produces food, beverages, cleaning agents and personal care products. The company began in 1929 as a merger between a margarine producer and a soap maker and today boasts over 400 brands. Some of Unilever's most prominent brands are Knorr, Dove, Axe, and Lipton.
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	Project Name
	FSV

	
	Role
	Developer

	
	Duration 
	Nov 2019 – Sep 2020

	
	Responsibilities
	· Involved in requirement analysis and designing the prototype for given requirement.

· Involved in creating CRM workflows, plug-ins, entities, lead management, case management, and roles

· Troubleshoot and resolve bugs, data and system configuration issues that arise in production or as part of new development efforts

· Developed Plug-ins for different SDK messages based on client requirement. 

· Developing Plug-ins to interact with the downstream systems.

· Involved in synchronous and asynchronous workflows.

· Created custom work flows for different long running operations.

· Involved in designing/deploying SSRS custom reports.

· Developing the SQL queries for generating the SSRS.

· Dynamics CRM entities Used soap service, rest service and jQuery

· Implemented JavaScript functions and configure the business rules for validations.

· Involved in WCF binding and end points configuration

· Involved in integration from CRM system to downstream systems.

· Involved in  front end development (HTML 5, CCS 3, JavaScript)



	
	Environments
	MS CRM 2016, MS CRM D365, C#, JavaScript, Web Services.

	
	Description:

                          FSV was established in Mumbai in 2001, When it set-up three Visa Company Centers for its First client government – the United States of America. By 2005 FSV served eleven Governments-Including the United Kingdom, Australia and Canada. We implemented MS CRM Application right from Scratch to ending all prospects in giving support their customers.
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	Project Name
	Campus Management System

	
	Role
	Junior Software Developer

	
	Duration 
	Aug 2018 to Oct 2019

	
	Responsibility
	· Developed Coding, Designing and Business Logic Components using C#.Net and Asp.net.
· Involved in writing Queries and Creating Stored Procedures in SQL Server 2012

· Involved in User Creation, Adding roles.

· Involved in OOB customization.

· Creating the CRM Entities, Forms, Fields and Views.

· Created Business Rules and Business Process Flows.

· Preparing the Technical Design Documents.



	
	Environments 
	C#, Asp.Net, SQL Server 2012, MS CRM 2015.

	
	Description:
                 Campus Management System is a web based application which deals with manages school and college end to end. It contains modules Attendance Management, Pay role Management, Staffing, Reporting, Library, Fee etc.
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