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ADITYA PRAKASH
 Salesforce Developer/Administrator
Prakash.aditya8@gmail.com,/+91-9595158179


Objective:

To be a part of the professional team where I can apply my knowledge and enhance my skills, for the development of the company and myself.
Executive Summary:

· A competent B.E graduate with 6.5 years of IT Experience majorly worked on Salesforce.com platform as Saleforce developer along with .Net developer(4 yr) as in the past.
.
· Salesforce.com experience includes Salesforce.com Configuration like Lightning web components,VisualForce Pages,Components,Profiles, permission sets Roles, Workflow Rules, Lightning Process Builder, Salesforce object relationship, Users,Business  processes, Record Types, Page Layouts, Reports and Dashboards Validation Rules, Role, OWD Security Implementation, Case Management, Email to case, Web to case, Case Escalation, Data Import Wizard, Apex Data Loader.

· Involved in all phases of Software Development Life cycle(SDLC), which involves requirement gathering, requirement analysis, functional design, implementation and enhancement of projects in salesforce.com

· Worked on various salesforce.com standard objects like Accounts, Contacts, opportunities, Products, Price books, Cases, Leads, Campaigns, Reports and Dashboards.

· Have in depth Knowledge and understanding of CRM business processes like, Campaign Management, Lead Management, Account Management, and Case Management.

· Worked on  designing, implementing, testing, and deploying solutions for our clients, using Apex and Visualforce, Triggers and often leveraging HTML, CSS, JavaScript, AJAX,change set,SandBoxes  and other technologies.

· Delivered projects on Salesforce.com Sales Cloud, Service Cloud and and support Modules. Data Migration, Salesforce Platform Support and Release and Deployment using Change Set. Along with .Net projects and technologies like  MVC,ASP.Net,C#,Sql,Jquery.CSS,HTML.

· Additionally,I am Salesforce platform developer 1 certified along with  Copado admin certification.





Educational Details:

· B.E (Electronics and Communication Engg) with First Class from Nagpur University (Aggr.64.58%) in 2012.
· Diploma in Electronics and Telecommunication Engineering with First class Distinction from MSBTE, Mumbai (Aggr.77.13%) in 2009.
· S.S.C .with First Class Distinction from CBSE (New Delhi)Board (Aggr. 75.40%) in 2003.
· Certification in Basic Banking Acumen Course with Distinction.
Professional Experience: Total Experience - (7+ Years)

· Current Company Name:  Tech Mahindra,Pune.
· Designation: (Software developer)
· Duration: May 2019 to Till Date
· Previous Company-Atos,Bank Of America
· Total Working Exp: Oct 2012 to May 2019


Job Profile (Roles & Responsibilities): 
· A software craftsperson focused on delivering clean code.
· Proactive keeping stakeholder well informed of development effort status.
· Developing customized web site,LWC,SF Apps,Soql,Sql schemas,Work flow,Process builder, Customized reports,Dashboards,LOB apps, for global service delivery teams.
· Process oriented and have worked in Onshore-Offshore model
· Comfortable interacting with both technical and non-technical  personnel
· Skilled at recognize system deficiencies and implementing effective solutions
· Deployment ,Creating build and deploy task for product releases in these environments(LLE,QA,PROD,SandBoxes)
Company Projects:

1) Salesforce Sales Cloud & Service cloud Support (UPS fright) 
Duration: 13 Months                                                                           Aug 2019 to Till Date
Domain Name:- Telecom communication.
Team Size:16
 
UPS Fright Utilizing UPS Tracking capabilities embedded via Salesforce.com(Trailer management) using with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Working on LWC (Lightning Web Components),Events, PubSub Model, Aura PubSub Model, Component Life Cycle, Using Public Properties, Wire methods, Usage of Apex Classes with Wire and track calls.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.
· Maintained and gave permissions to communication templates based on Profiles.
· Querying Sales force database using SOQL & SOSL queries using Force.com Explorer.

· Migrated data from legacy CRM systems in batch or one-time using Data Loader.
· Design, code, unit test and debug using JEST and Chrome, implement, and support Salesforce.com application and integrations. 
Technologies Used- Lighntning web component, APEX, Triggers, Events, PubSub Model, Standard and Custom Controller, SOQL, SOSL, Agile methodologies.

2) Web Based Attendance And Time Management System
Duration: 12 Months                                                                           May 2018 to June  2019
Domain Name:- Human resource management
Team Size: 5
This Salesforce App is designing to manage Contractual Employee, Attendance, Holiday, Shift, Leave, Onsite, Overtime, Comp-Off and many more details. Supportive utility(Web application) was designed which used to take the data from swap machine and calculates status using Batch jobs, overtime, C-off etc. 
· Created Reports and Dashboards as per the customer requirements.
· Worked on Record Types, Validation Rules, Triggers and Page Layouts.
· Imported accounts and contacts data through Import Wizard.
· Worked on data migration from databases to SFDC using Data Loader.
· Created custom Reports based on business need and associated them to Dashboard.

Technologies Used:-Salseforce,Triggers,VF Pages, Apex classes,Soql,WorkBench,ChangeSet Deployment, Data Loader,.Net Framework,C#,SQL

3) Infrastructure And Security Management(MDTAPPServices)
Duration: 18 Months                                                                           Nov 2016 to Oct 2018
Domain Name:-mdtappservices.bankofamerica.com
Team Size:8
ISM has the system that handles access management setup and configuration for all mortgage data technology applications.
It has automated access provisioning process for all MDT applications and relies on Active directory security groups to provision access
It communicates with various other enterprise applications to complete its operations such as access revocations, User’s last usages, User data etc.
Technologies Used-Visual Studio,ASP.NET,SQL SERVER,SSRS 2014,JIRA(Work management tool),Agile methodologies,BitBucket,Jenkins,Artifactory,Teamcity 

4) Import Export Framework
Duration:11 Months                                                                           Aug 2017 to Oct 2018
Domain Name: Console App


This is completely data driven architecture in which functionality can be enable/disable by the user. This app has generic framework that has capability to perform import from various databases or a files. For running all job we are using scheduler job or can be executed by simple command arguments
Technologies Used-Visual Studio,ASP.NET,C#,SQL SERVER
Others Projects are:-MDT AppServices,Visitor Management system, Web based ERPs(Educational,Industrial),CECVIndia.com,PropertyInKokan.com,NiaManthan.com,(DashBoard)HeadCountUtility,etc

Technical Skill:

	Database
Programming Language
	:
	SOQL,SOSL,MS SQL Server
Apex.VisualForce,C#,ASP,VB,Linq

	Query Language
	:
	Microsoft Sql,Soql,Sosl

	Web Technologies
	:
	HTML,LDS,CSS,Jquery,

	Version control repo
	:
	SVN,TFS,Salesforce Changeset,Bit Bucket,Mercurial

	Deployment tools
	:                     
	
TeamCity,MdtAppservices,Salesforce,Ancible


	Personal Details:

	
	Name
	Aditya Prakash

	Date of birth 
	14th Jan 1989

	Gender 
	Male

	Nationality 
	Indian

	Father’s name
	Mr.Sukumar Roy 

	Present Address
	C/O Labnese hase
F No-A 204,Daffodils,Near
Shergaon Sai Mandir,Somatane Phata,Talegaon Dabade,
Pune-410506



	
	





	
	


Declaration:

I hereby, declare that all the information given above is correct. I shall be highly obliged if I am given an opportunity to serve under kind conduct.
					
Place:
Date:                                                                                                                               Signature
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