Hari Sankar R

E-mail ID : shankarece014@gmail.com

Mobile
: +916380825396

OBJECTIVE

Certified Salesforce Platform Developer 1 with 2.3 Years of experience in Administration and Development. Good understanding of Customer Relationship Management (CRM) and willing to improve my skills and growth along with organization objective.

TECHNICAL EXPERTISE:

· CRM: Salesforce.com CRM, Sales Cloud.
· SFDC Technologies: Apex Classes, Apex triggers, Approvals, Automation process and Changeset deployment.
· Database: SOQL, SOSL.
· Salesforce Lightning – 6 Months
· LWC in Salesforce – 6 Months
· Worked in Salesforce Integration with Roof & floor and also Salesforce with SAP using REST API Web services.
WORK EXPERIENCE:


	Organization
	Designation
	Experience

	Rudhra Info Solutions
	Software Engineer
	Dec 2020---present

	City Union Bank
	Clerk
	April 2016- April 2018

	CSS Corp Pvt Ltd
	Test Engineer
	April 2011- Feb 2013



PROJECT DETAILS:

1.Client: Poorvika Mobiles

Role: Salesforce Administrator and Developer

Project Description:

Poorvika Mobile has established them brand in electronic gadget. The main objective of the project is used maintain employee records with the salesforce ecosystem. Through this project the higher official can track their employee sales and leaves as well

Responsibilities and Key Deliverables:

Worked as Salesforce admin support governing user account creation, personal information setup, password reset, Roles & Profile creation, user group creation, updating company profile.

Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

Knowledge in field & page layout customization for the standard objects like Account, Contact, and Leads.

Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

Writing and developing Apex Classes, Triggers, Test Classes and API

2. Client: Vijayraja Homes
Role:Salesforce Administrator and Developer 
Project Description:

Vijayraja group has established its strong footprint in Healthcare, Construction and Hospitality sector over the last few decades and to develop, migrate and maintain their sales application in construction projects. The client needs to develop an application to input prospect details, maintain and follow up till closure of the lead. Once the sale is closed, the entire data needs to be made available for upport team for future usage and maintenance of data till the life cycle of customer. Main objective is maintaining the Project, Tower, Floor, Unit data.

Responsibilities and Key Deliverables:

Analysing the requirements mentioned in user stories.

Day to day discussion with business partners.

Writing and developing Apex Class, Apex Triggers, Batch Class, Schedule Class, Test Classes and API’s.

Managing user’s permissions via Sharing settings, profiles, permission sets and creating custom objects.

Identify relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships.

Worked on SFDC Administrative tasks includes creating Profiles, Roles, Users, Assignment rules, Formula fields, Workflow, Process Builder.

Bulk records insert, update and delete are handle with data loade

Test Engineer at CSS Corp Pvt ltd.
April 2011 – Feb 2013

Product Title 
 
: 
AG Delta

Client             

: 
SCB, Alliance Bank

Environment 
 
: 
Java

Domain          
 
: 
Banking Domain

Description

Our services maintenance each AG| Capital installation, ensuring the business operations delivers uninterrupted, high quality services to their customers. We are continually looking to leverage new technologies to deliver enhanced support service to our clients. We have application support team interacting with developer, in on-site improve client serviceability.

The Electronic Dealing Platform (EDP) provides comprehensive Fixed income (FI) refers to any type of investment under which the borrower/issuer is obliged to make payments of a fixed amount on a fixed schedule. All software issues are logged using our web-based help desk service to provide a complete audit trail of issues from inception through resolution and to alert key staff within AG|Delta of the issue life cycle.

Responsibilities:

· Designed Test Scenarios, Test Cases and created Test data for the application.

· Performed Manual Testing on functionality of the application

· Preparing the Test Script using Selenium WebDriver. 

· Extensively automated regression and functional test suites by using Selenium WebDriver, JAVA, TestNG tool.

· Developed Data driven frameworks to retrieve test actions, test data from Excel files.

· Reported/tracked defects using JIRA.

· Worked effectively with Developers, AGILE Team and Project Management to achieve Selenium automation, high quality, release deadlines and QA processes improvements.

Clerk at City Union Bank Ltd.

April  2016 – April  2018

Jewel Loan

: 
Handling complete documentation for Jewel loan (Agricultural & 



Non- Agricultural)

Account Opening
: 
Processing of Account opening request for Savings, Current and 



Deposit Accounts Which includes the validation of the KYC 



documents of the customers.

Clearing

: 
Both Inward/outward clearing and giving the return cheque to 





customers.   

EDUCATION:


	Degree
	Year of Passing
	College/School
	Percentage

	BE(ECE)
	2010
	Annamalai
	     70%

	
	2006
	University
	

	HSC – XII
	
	Vetri Vikaas Hr Sec
	     71.5%

	
	2004
	School
	

	SSLC - X
	
	J G National Hr Sec
	84.8%

	
	
	School
	



CERTIFICATIONS:

· Salesforce Platform Developer – 1(PD1).
	PERSONAL DETAILS:
	
	

	Date of Birth
	:
	14 July 1988

	Gender
	:
	Male

	Nationality
	:
	Indian

	Language Proficiency
	:
	English, Tamil.


Declaration

I hereby declare that all above mentioned details are true to best of my knowledge.

Hari Sankar R

