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As a Certified Salesforce Developer having  Around 6+  years of  experience  in the IT Industry 4+ years as a Salesforce Developer working with Apex, Lightening, and Aura Programming, Debugging Application Designing and Development  using Salesforce and  Developer by using salesforce Development methodologies and force.com by using salesforce Development methodologies ie Lightening, Apex, Aura Programming, Triggers, integrating, DML operations, Data modeling, Resolving  issues in lightening
ǁ PROFILE SUMMARY											
· IT experience that includes 4+ years in SalesForce.com CRM Platform  Developer & lightening  with LWC,& Aura
· Have worked on Lightning Experience, and Lightning component framework.
· Experience in Integration (Web services/callouts – REST Apex).
· Proficiency in SFDC configurations related to Data modeling, Data security (Profiles, OWD, etc.), Automation process (Workflows, approval process, and Process builder)
· Extensive experience on Apex Triggers and handled recursive triggers.
· Experience with Apex Classes (Controllers and controller extensions) for custom logic.
· Have good experience in writing SOQL and SOSL queries.
· Strong knowledge of DML Operations, Batch Apex, Schedule Apex, and Future Method.
· Experience in writing Test Classes for generating Code Coverage.
· Designed various WebPages in Visual Force for functional needs within Salesforce.
· Having experience with Custom labels, Custom settings, and custom metadata.
· Implemented Security and Sharing rules for the object, field, and record levels for various Profiles & Users in Salesforce.
· Creating Validation rules, Workflow rules, and Approval processes that help in business automation.
· Have work experience in Data migration activity using Apex Data Loader and Import Wizard.
· Excellent team player, self-motivated, quick learner, and having trouble-shooting capabilities.
· Skilled at maintaining coordinated relationships with Clients, ensuring quality and service norms to achieve Clients satisfaction and business retention

CORE COMPETENCIES											

~ Salesforce CRM			                 ~Force.com
~ Lightening                                                        ~Visual Force Pages
~ Apex Programming                                         ~ DML Operations
~ Lightning  Web Components                          ~ Triggers, Integrators
~ Force.com, Apex Data Loader, Work Bench         
[bookmark: _Hlk114671141]~ SOQL,SOSL
~Sales Cloud, Service Cloud
~Application Integration & Deployment
~Incident Management
~Java

	
	              

ǁ WORK EXPERIENCE											

· working as a Salesforce Developer with  Tech Mahindra from Nov 2018
· Working as Associate with  Vagdevi IT Solutions Pvt. Ltd.  from 2016 to May 2018

ǁ EDUCATION QUALIFICATIONS									

Completed  Bachelor of Technology  in Electrical & Electronics Engineering  from Vidya Vikas Inst of Tech- JNTUH in the year 2014 with 77%

ǁCERTIFICATION:-									

Certified in Salesforce Administrator (2638162) it’s valid from 15-0ct 2022
Planning to PD1 Certification within 2 weeks

Administrator:-
Roles & Responsibilities 
· Ensuring optimal performance of Salesforce systems and products.
· Upgrading and configuring Salesforce systems for optimized integration.
· Managing Salesforce roles, profiles, sharing rules, workflows, and groups.
· Importing sales department leads, contacts, and other data.
· Maintaining the sales cloud / Service Cloud, as well as building custom reports and dashboards.
· Performing database maintenance tasks, including diagnostic tests and duplicate entry cleansing.
· Salesforce configuration changes, including (but not limited to): Workflow, Process Builder, fields, page layouts, record types, custom settings, dashboards and reports
· Evaluating and installing new Salesforce releases, as well as providing training and support.
· Documenting processes, including error reports and changes to field history tables

Project 1:- Capital one bank
Duriation :- Dec 2018-April 2020
Team Size            : 12
Role                      :- Salesforce Admin & Developer
Environment      :  Lightening, Aura, Triggers, Configuration, Java,Html, CSS

The Capital One Bank is a vital source of financial and technical assistance to developing countries around the world. We are not a bank in the ordinary sense but a unique partnership to reduce poverty and support development. At the time of the holiday, session maintains the new services to the customers based on customer bank operations.

ǁ ROLES & RESPONSIBILITIES                                                                                                                                                      
· Meeting with project managers to determine CRM needs.
· Developing customized solutions within the Salesforce platform.
· Designing, coding, and implementing Salesforce applications.
· Creating timelines and development goals.
· Testing the stability and functionality of the application.
· Troubleshooting and fixing bugs.
· Maintaining the security and integrity of the application software.
· Developing Apex Classes and Triggers, as well as test classes for all custom development
· Custom user interface development, including Visualforce pages/Lightning pages, Aura Components, and Lightning Web Components.
· Worked on to Analyzed Sales, Marketing, Customer Service, and Support business processes used by salesforce.com customers and recommended ways to improve their processes using Salesforce.com.
· I Can be Collaborating with the Salesforce Administrator to validate business requirements and any considerations (security, scalability, limits)
· I will Develop Apex (classes and triggers )and, Visualforce*, (based on specific requirements) to extend Salesforce in order to support business requirements
· Custom User Interface development, including Visualforce* pages/Lightning pages and Lightning Web Components
· Integrations  by Using  Salesforce APIs to integrate with other systems used in the organization
· Work to fulfill the Best Practices: Adhere to Salesforce best practices, maintain code documentation, write/maintain test classes for all custom development
· Developed various Custom Objects, Tabs, Entity-Relationship data models, validation rules, Components, and Visualforce Pages.
· Responsible for customizing custom fields, page layouts, Custom Settings, Profile Settings, Record Types, Visualforce pages, SOQL, SOSL, and formula fields for various Standard and Custom Objects.
· Created the Batch Apex, Schedule Apex, Triggers, and Workflows for Email Alerts and Field Updates.
· Developed Apex Classes, Controller Classes, and Apex Triggers for various functional needs in the application.
· Created Custom Settings for Auto Population of data and also for controlling Triggers Based on Users or Profiles.
Project 2:- Optum
· Role:- Salesforce Developer
· Duriation :- May 2020 to till Now
· Team Size:- 8
· Environment:- Lighting with Aura & LWC, Sales cloud, Application Development
· It is the platform to provide health care solutions. The platform provides solutions for different divisions like marketing, social, Patient service, and Pharma in the healthcare domain. This platform helps to build CRM-based mobile applications that help Pharmaceutical companies to track and maintain the day-to-day activities of medical reps.
· I will Develop Apex (classes and triggers )and, Visualforce*, (based on specific requirements) to extend Salesforce in order to support business requirements
· Custom User Interface development, including Visualforce* pages/Lightning pages and Lightning Web Components
· Integrations: Use Salesforce APIs to integrate with other systems used in the organization
· Best Practices: Adhere to Salesforce best practices, maintain code documentation, write/maintain test classes for all custom development
· Work with 3rd party vendors and/or consultants on large cross-functional projects that may be outsourced due to timing
· Advise on release cycles to implement and deploy new/updates to existing applications and code
· Integrating and maintaining business applications to Salesforce
· Ensuring that complex business workflows reach the desired outcome
· Providing to  technical assistance and end-user troubleshooting for bug fixes, enhancements, and “how-to” assistance
· Collaborating with other IT / Developers for other systems in order to integrate across the business
ǁ DECLARATION:-									

I hereby declare that the above information furnished is true to the best of my knowledge and belief. 
Date :- 12-12-2022
                                                                                                                                     Madhukar                                                                                                  

image2.jpeg
CERTIFIED

Administrator





