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SUMMARY 
 
 

 

EDUCATION 
 
I have been working as a salesforce developer in Schneider Electric 
and also been supporting Schneider partners by resolving critical 
issues and aiding assistance to business requests for over two years. I 
am currently working in Digital Customer Management (DCM) line of 
Schneider Digital. 
 

 

 

Bachelor of Technology 

(B.Tech.) in Computer 

Science & Engineering 

National Institute of Technology 

Calicut                                                

July 2014 – June 2018 

EXPERIENCE  

Salesforce Analyst at Schneider 

electric 

July 2018 - Present 

KEY SKILLS 

• Apex Programming 

• Lightning Web Components 

• Rest API 

• Flows, SOQL, SOSL 

• Python, C , HTML , Javascript 

• Visualforce Pages 

• Data Management, Reports, 

User Management 

 

AWARDS 

• High Performer for the Year 

2019 

• Received Accolades for “High 

Customer Focus Behavior” 

from Global Business Leaders 

for detecting Corrupt Invoices 

PROJECTS 
 

Partner Relationship Management (PRM)      July 2018 – March 2020 

 

• PRM is a track of Schneider Electric that mainly focuses on B2B 

partners business needs. 

• I have provided assistance in both support and development 

 

DCM Deliveries                                                       March 2020 – Present 

 

• Delivered some critical Rest APIs and LWCs for Schneider 

Seamless Transformation Project and thus contributing to 3 

Major Releases.  

• Currently, working on user stories, bug fixes and enhancements 

  

DCM Operations                                                 March 2020 – Present                  

 

• Lead a team of three and ensured smooth data migration from 

Fielo Program Management to another Cloud based channel 

Management called ZINFI 

• Currently, supporting to debug issues and resolve incidents. 

 

CERTIFICATIONS 
 

Salesforce Platform Developer I 
 


