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Name: Subrat Kumar Panda
Phone:  9776797022, 7749088270                                                                                                                           
E-mail:  subratpanda2116@gmail.com
PROFESSIONAL SUMMARY
Having more than nine years of experience in IT industry into Salesforce Development, Configuration, Implementation of Salesforce applications, Business analysis, preparing MVP documents, requirements gathering, preparing solution documents, smoke test, UAT testing, post-production support, interaction with business users,Experienced in gathering requirements from different stakeholders and do gap analysis, preparation of BRD, Use case specification, FRD, Test cases documents, drawing UML diagrams (Use case and Activity diagram) and data modeling using MS Visio, working closely with stakeholders to handle Project Risks, Issue, dependencies and initiating discussions and estimations for Project Changes, Experienced in conducting Regular status meetings with technical team and client, Fetched data from database using SQL queries, conducting sprints, working with product owners and have expertise in creating user Stories coordinating and communicating with stakeholders to analyze the requirements which are relevant and important to the product, prioritizing product backlog, performing user testing, involved in UAT and test web application at all stages and at the end and make sure the quality of web application is as per document, Prepare test plan and test cases for the application.                

Extensive experience in Sales and Service Cloud, Communities, Vlocity, Safe Agile Practices, Salesforce Administration, Lightning component development and Lightning Web Components and deployment activities, Sound concepts on release management, DevOps, version control, branching, Strong working experience with multiple CI tools- 

Copado/Flosum/AutoRabit/Gearset/GitHub

Strong working experience with one or multiple version control tools- GitHub/Git/Bit Bucket

 Participated in the potential activity around Salesforce implementation as needed (requirement documentation, demos, estimating and project planning)

Collaborated and assisted with building best practices

Utilizes business and system knowledge to support business needs.

Possessed in-depth knowledge of a particular business capability and/or system domain.

Understood impacts of changes to current state business process, data, feeds and systems.

 Experience in complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing Deployment across with enterprises in Communications, Technology, Media, and Healthcare businesses.

Identified potential impacts in other systems domains.

Participated in departmental or divisional planning process
Sound concepts on Salesforce release management, deployment, configuration,

 Metadata, Unsupported Metadata, Salesforce DX, Salesforce CLI, Packaged based

development and deployment, Unlocked packaged 2.0

Strong working experience in Salesforce DX, Salesforce CLI, Packaged based       Deployment
TECHNICAL SKILLS

	 Technologies
	APEX Language, SOQL, SOSL, Lightning component framework and Lightning web Components, APEX Trigger, APEX Classes, Visual Force (Pages, Components & Controllers), APEX data loader, AJAX, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com Eclipse IDE, ANT Migration Tool, Workbench, VScode, Changesets for Deployments, Vlocity, Informatica cloud, SQL, Vlocity Data Raptors, Omniscripts, Integration Procedures, Cards, Vlocity Actions, MS Suite
Domain (Healthcare Insurance. High-Tech, Communications and Media, Finance)

	Version Control System
	GIT, Bit Bucket

	Agile Tools
	JIRA, Rally

	web Technologies
	Java Script, HTML, CSS,JSON

	Technical Certifications
	Salesforce Certified Administrator and Salesforce Certified Platform Developer I


EDUCATION QUALIFICATION
· Masters in Business Management from Biju Patnaik University of Technology, Odisha in 2016. (67%)
· B.Tech in Electrical & Electronics Engineering from Biju Patnaik University of Technology, Odisha in 2012. (70%)
· 10+2 from JKBK Government and Junior College, Cuttack (70%)

· 10th Board from SB High School, Cuttack (87%).
PROFESSIONAL EXPERIENCE 
· Legato Health Technologies LLP, Hyderabad (An Anthem Company) (From 27th October 2020 – Continuing)

· Well conversant with software development lifecycle and adapt at managing overall smooth flow of salesforce automation process.

· Proficiency in assigning Tasks, Events, Attachments, Documents and Create Account Team, Opportunity Team, Case Team, Account Share, Opportunity Share, Custom Object Shares.

· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules.

· Extensive work experience in designing custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report charts report folders, report extractions to various formats, Snapshots, Dashboards.

· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.

· Experience working with Force.com IDE, data migration and updates through the Data Loader in Salesforce.com (SFDC).

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Hands on experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Experience in Sales Cloud,Service Cloud, Communities. Good knowledge in writing test classes before deploying into production.

· Good knowledge on Custom Settings, Process Builder, Lightning Flows, Custom Metadata, Custom Labels, Lightning Aura Components and Lightning Web Components
· Handled Vlocity implementation Project within Salesforce Ecosystem

· Well-versed with Safe Agile, Agile and Waterfall methodology

·  Experience with JIRA, Rally, Service Now Project management tools

· Was a key contributor for managing projects and the teams involved with them

· Strong written and verbal communication skills to coordinate with team members and management and explain technical issues

· Analytical and problem-solving skills to handle any issues that occur during project completion, Analyzing requirements, checking feasibility of requirements and finalizing application design with clients.

· Preparing BRD and FRD based on requirement. Preparing high level processes design document using MS Visio. Getting Sing-offs.

· Coordinating between teams and following up on delegated task to showcase he progress on development during scrum call, Co-ordinated with technical and QA team to address the end-to-end scenario of the business.

· Prepared mockups, and test scenarios. Raised defects to improve the system quality.

· Looked into user stories and resolved them on time

· Writing UAT test cases to perform end to end testing before moving the developed application to production.

· Taking responsibility, coordinating with Dev team to fix any issue that occurs during hypercare activity.

· Updating the clients on any progress via calls and consolidated status reports.
· Organization and time management skills to keep projects on track

·  Excellent task scheduling skills

· Demonstrated ability to provide innovative solutions to complex and critically sensitive issues affecting multiple disciplines and work groups

· Accenture, Hyderabad Delivery Center (12-04-2019 to 14-09-2020)
       Responsibilities:
· Primarily involved in developing prototype of the application as Proof of concept for business team and as a guideline for development team, Requirement analysis and testing, Analyzed business design and logic, created test plan and test cases and delegated work to team members, Performed time analysis, resource management, test reporting, Created test data, executed test cases as per requirement basis and provided sign off, Trained and supervised a team of seven people, Developing custom list and libraries, metadata filtering and manage the workflow, Responsible for Designing,testing and coding the application
· Facilitated and led group discussions to elicit requirements in JAD sessions by communicating with documented busines requirement working prototype and work flow diagrams.
· Maintain user roles, security, profiles, workflow rules, etc.,

· Created Page Layouts and assigning different layouts based on Record Types

· Build reports and dashboards to track the status of supplies and analyze how well the company manage resources

· Documented Salesforce fundamentals and reporting for easy understanding and navigation for business users
· Deployed application from Sandbox to different other Sandboxes as well as into Production environments.

· Perform user management activities such as assigning licenses, permissions, creating profiles/permission sets, etc. as needed, point of contact for any Salesforce.com related queries and/or requests from internal users, implemented technical solutions within Salesforce.com using custom objects, fields, formulas, workflow rules, process builder rules, page layouts, validation rules, duplicate matching rules, etc. to align with business processes, support integration of Salesforce with any third party applications, support configuration and enhancement of Vlocity, maintain security such as user accounts, sharing rules, permission sets, user roles and profiles, field-level security, content folder rights, public groups, list views, and other setup options, use dataloader application(s) to insert/update/delete records as needed, Create and maintain reports, custom report types, reporting snapshots, and dashboards, Identify opportunities to optimize configuration and automate manual processes and suggest enhancements. 
· GlobalData PLC, Hyderabad from 08-05-2017 to 10-04-2019    
          Responsibilities: 
· Participated in the potential activity around Salesforce implementation as needed (requirement documentation, demos, estimating and project planning)

· Collaborated and assisted with building best practices

· Utilizes business and system knowledge to support business needs.

· Possessed in-depth knowledge of a particular business capability and/or system domain.

· Understood impacts of changes to current state business process, data, feeds, and systems.

· Identified potential impacts in other systems domains.

· Participated in departmental or divisional planning process.

· Customized different page layouts and assigned them for different profile users.

· Customized tabs for among different business users groups and centers.

· Used field level security along with page layouts to manage access to certain fields.

· Worked on Lead Assignment Rule, Web-to-lead, Automated Support Features, Web Integration.

· Manage security, users, roles, profiles, groups,queues, sharing rules and other setup options.

· Develop reports, dashboards and processes continuously monitor data quality and integrity.

· Imported data by mapping to business objects in CRM system using Import/Export wizard. 

· Implemented picklists, dependent picklists, lookups, validation, and formula fields to the custom objects.

· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.
            Trestle Information Systems Pvt Ltd, Hyderabad (5-01-2014 to 25-04-2017)

· Design/ Build Supply Chain processes and functions in state of the art - global instance of CRM applications, develop programs to expand business and carrier business using variety of programming. Provide technical contribution Contributor for Enhance CRM performance, perform customization and configuration activities. Ensure technical and functional designs meet business requirements. Proficiency in assigning Tasks, Events, Attachments, Documents and Create Account Team, Opportunity Team, CaseTeam, Account Share, Opportunity Share, Custom Object Shares, Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows, Participated in the potential activity around Salesforce implementation as needed (requirement documentation, demos, estimating and project planning)

· Collaborated and assisted with building best practices

· Utilizes business and system knowledge to support business needs.

· Possessed in-depth knowledge of a particular business capability and/or system domain.

· Understood impacts of changes to current state business process, data, feeds and systems.

· Identified potential impacts in other systems domains.

· Participated in departmental or divisional planning process
· Enzen Global Solutions Pvt Ltd  from 15-10-2012 to 18-12-2013          
 Responsibilities:

 Salesforce development and support activities, Manage administration assignments for diverse industry clients, Enhance CRM performance, perform customization and configuration activities. Ensure technical and functional designs meet business requirements. Proficiency in assigning Tasks, Events, Attachments, Documents and Create Account Team, Opportunity Team, CaseTeam, Account Share, Opportunity Share, Custom Object Shares, Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows; Approvals, Report; Dashboards, Developed Formula fields, Validation rules, Extensive work experience in designing custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report charts report folders, report extractions to various formats.
      Personal Details:

     Father’s Name                        : Mr. Sukanta Chandra Panda

    Ready to Relocate                   : Yes

    Nationality                               : Indian

    Hobbies                                    : Update on new technologies

    Languages Known                   : English, Hindi
Declaration:

I hereby declare that all the details given above are true to the best of my Knowledge and belief.

Date: 

Place: Hyderabad                                                           Subrat Kumar panda
