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Career Objective

To gain employment with a company or organization that offers me a consistently positive atmosphere to learn new technologies which can be channelized for the benefit of the organization for which I will be pleased to render my services.

Professional Vignette
· Currently working in Wipro Technology as Oracle Financial Functional Consultant (EBS/Fusion) Since Mar 2020.
· Worked in IBM INDIA PVT LTD, as Oracle Financial Functional Consultant(EBS/Fusion) Since Jan 2017 to Mar 2020
· Worked in Access InfoTech (P) Ltd, as Oracle Apps (R12) Finance Functional Consultant from Nov 2014 to Jan 2017.
· Worked in Finsys InfoTech Ltd, as Oracle Finance Functional Consultant and Oracle ERP Software (Customized) Implementation all Modules from Feb 2012 to Nov 2014.
	
Job Profile
· IT Consultant with 9+ years of experience in the Enterprise Resource Planning (ERP) system space as Functional Consultant, Business Analyst, Team Lead and Process Designer for various customers across the US, UK, Middle East and APAC regions.
· Hands-on experience in financial service transformation and implementations of Oracle e-Business suite of applications (R12) and oracle Fusion(cloud)  financial (R13) on Financial processes such as GL, AP, AR, CM, FA.
· Areas of expertise include - Requirements gathering & analysis, fit gap analysis, process designs, functional consulting, systems setup, upgrade and enhancement support, effort estimations, team management, system functional testing and business training.
· Experience in integrating Oracle applications with multiple reporting tools and legacy system like: Hyperion, Oracle Business intelligence and legacy system etc.
· Working on CR's and involve all stage like Understanding the requirement, prepare understanding document, prepared functional design document and , test cases and involve in UAT till the deployment in prod.
· Involved in functional testing of various bug fixes. 
· Delivered workshop to end users on the R12 SLA (Sub ledger Accounting) architecture
· Raising SR on Oracle Meta link for various issues related to cash, AR, AP and GL.
· Provided functional expertise on Encumbrance/Fund Accounting in the Public Sector EBS applications
· Fully involved in month end closing process of financial modules. Worked with technical team to resolve issue and provide functional help.
Summary
· [bookmark: _GoBack]Over 9+ years of experience as an Oracle Financial Functional Consultant (R12) and Customized (In-House) ERP Software Implementation, experience in full-fledged Support and involved in End-to-End Implementation projects
· Designed process flows for each functional area during the implementation, carrying out requirement gathering, requirement analysis, gap analysis, setups, functional modifications, unit testing. 
· Involved in the India Localization Setups (TDS, VAT, Service Tax and Excise Resister RG23A)
· Involved in the Service Tax Settlement and VAT Settlement
1. Worked as a Functional Analyst in Implementations, Upgrade and Post-production Support of Oracle EBS in various industries like Banking, healthcare, Manufacturing, aviation, and Pharmaceutical.
1. Experienced in implementation, customization and Application support activities of Oracle Apps modules (GL, AP, AR, FA, CM) using AIM implementation Method.
Project Details:
1) Oracle EBS
Organization: Wipro Technology.
Client: Kier (Support Project)
            Role: Oracle Finance Functional 
Description: Kier Group is a UK construction, services and property group active in building and civil engineering, support services, public and private house building, land development. It operates in London of United Kingdom. As a part of this assignment, I have worked on financial modules like Account Payable, Account Receivable General Ledger, cash Management and reinforcing my functional knowledge of Oracle Financials.
Responsibilities:
· Response to functional queries, Understanding & analysis of user requirement for minor enhancements.
· Prepare issue and risk tracker and submit to client weekly basis.
· Handling daily tickets related to various user problems in AP, AR, GL, FA. Issue analysis, Identification of bug and the workaround. 
· Response to functional queries, Understanding & analysis of user requirement for minor enhancements. Worked with technical team to resolve / provide technical issues.
· Interacted with user community to resolve technical issues in timely manner. Involved in UAT and QA instances for testing of the customizations 
· Resolution of production technical issues to meet SLA.
· Provide workaround, conceptually as per quick resolution.
2) Oracle fusion    
Organization: IBM India Pvt. Ltd.
Client: Denso (implementation)
            Role: Oracle Fusion Finance Functional 
Description: DENSO offers industrial air conditioning motor equipment, as well as industrial systems. It operates in United States of America. As a part of this assignment, I have worked on financial modules like Account Payable, Account Receivable General Ledger, cash Management and reinforcing my functional knowledge of Oracle Financials.
Responsibilities:
· Experience with an Oracle Fusion Financials Cloud implementation.
· Functional & Technical Design documentation. Involved in implementation (GL, AP, AR).
· Issue analysis, Identification of bug and the workaround. Response to functional queries, Understanding & analysis of user requirement for minor enhancements.
· Worked with technical team to resolve / provide technical issues.
· Interacted with user community to resolve technical issues in timely manner. Involved in UAT and QA instances for testing of the customizations 
· Experience in Oracle Fusion General Ledger, Accounts Payables, Accounts Receivable.
· Working on CR's (Understanding the requirement, prepare understanding document, prepared technical design document, preparing test cases and UAT).

3) Oracle Apps 
Organization: IBM India Pvt. Ltd.
Client: American Express (Amex) Project: AMS project 
Role: Oracle Apps Finance Functional Analyst
Description: The American Express Company, also known as Amex, is an American multinational financial services corporation headquartered in Three World Financial Center in New York City. As a part of this assignment, I have worked on financial modules like Account Payable, Account Receivable General Ledger, cash Management and reinforcing my functional knowledge of Oracle Financials.
Responsibilities:
· Prepare issue and risk tracker and submit to client weekly basis.
· Worked with technical team to resolve / provide technical issues.
· Writing / executing scripts to perform various extracts from database.
· Handling daily tickets related to various user problems in AP, AR, GL,FA
· Fully involved in month end closing process of financial modules.
· Raising SR on Oracle Meta link for various issues related to cash, AR, AP.GL, FA
4) Oracle Apps  
Organization: IBM India Pvt. Ltd.
Client: Bharti Airtel (Africa (Rwanda)), (implementation) 
            Role: Oracle Apps Finance Functional 
Description: Bharti Airtel Limited is an Indian global telecommunications services company based in New Delhi, India. It operates in 16 countries across South Asia and Africa. As a part of this assignment, I have worked on financial modules like Account Payable, Account Receivable General Ledger, cash Management and reinforcing my functional knowledge of Oracle Financials.
Responsibilities:
· Response to functional queries, Understanding & analysis of user requirement for minor enhancements.
· Worked with system administration activities including defining users, custom responsibilities.
· Interacted with user community to resolve technical issues in timely manner.
· Involved in UAT and QA instances for testing of the customizations.
· Performed testing of the applications and raised SRs with Oracle for additional patches. 
· Tested and reviewed patches as part of the applications upgrade process.
· Other tasks included preparation of functional and technical documentation related custom Reports and Forms, unit and user acceptance testing. Worked with technical team to resolve / provide technical issues.
· Writing / executing scripts to perform various extracts from database. Handling user problems in AP, AR, Gl, FA.
· Working on CR's (Understanding the requirement, prepare understanding document, prepared technical design document, preparing test cases and UAT).
5) Oracle Apps 
Organization: IBM India Pvt. Ltd.
Client: Office Depot, Project: AMS project 
            Role: Oracle Apps Finance Functional Analyst
Description: Office Depot is a part of Boca Raton, Florida, United States Oracle Apps Production support. As a part of this assignment, I have worked on financial modules like Account Payable, Account Receivable General Ledger, cash Management and reinforcing my functional knowledge of Oracle Financials.
Responsibilities:
· Prepare issue and risk tracker and submit to client weekly basis.
· Worked with technical team to resolve / provide technical issues.
· Writing / executing scripts to perform various extracts from database.
· Handling daily tickets related to various user problems in AP, AR, CM.
· Working on CR's (Understanding the requirement, prepare understanding document, prepared technical design document, preparing test cases and UAT).
· Fully involved in month end closing process of financial modules.
· Raising SR on Oracle Meta link for various issues related to cash, AR, AP.

5) Oracle Apps
     Organization: Access InfoTech (P) Ltd
           Client: Inter-wood Mobel Ltd (Involved in full implementation)
           Role: Oracle Apps Finance Functional Analyst
Description: Oracle Apps R12 implementation and enhancement project, which deals with the existing system support and new initiatives and activities carried out for various business applications. As a part of this assignment, I have worked on financial modules like Fixed Asset, Oracle Cash Management, General Ledger, Payables and Receivables and reinforcing my functional knowledge of Oracle Financials.
Role and Responsibilities
· Functional & Technical Design documentation.
· Maintenance of BR.100 Setup documents as per all enhancements.
· Worked with SR’s for Production, Deployment and month end Issues. 
· Worked with system administration activities including defining users, custom responsibilities, concurrent programs,
· Interacted with user community to resolve technical issues in timely manner.
· Involved in UAT and QA instances for testing of the customizations.
· Performed testing of the applications and raised SRs with Oracle for additional patches. 
· Tested and reviewed patches as part of the applications upgrade process.
· Other tasks included preparation of functional and technical documentation related custom Reports and Forms, unit and user acceptance testing.
· Month end activity (Period Closing, opening new period, Monitoring Interface data etc).
· Work on enhancement related ticket.
· Daily/weekly update to client, issue related to financial areas.
· Submitted document standard as per company.
6) ERP & EBS	
Organization: Finsys InfoTech Ltd
Client: Stud’s Accessories Limited (India) (Involved in full implementation)
Role: Oracle Apps (R12) Finance Functional Analyst
Description: Oracle Apps R12 Enhancement and implementation project, which deals with the new initiatives and activities carried out for various business applications. As a part of this assignment, I have worked on financial modules like Oracle General Ledger, Payables and Receivables and reinforcing my functional knowledge of Oracle Financials.
Role and Responsibilities
1. Gathering Business Requirements from business users and preparing Business Requirement, Functional Design
1. Daily tasks included attending meetings with the client project manager and review the project status.
1. Preparation of GL extract for the legal Audit purpose.
1. Involved in the India Localization Setups (TDS,VAT, Service Tax and Excise Register Rg23A)
1. Involved in the Service Tax Settlement and VAT Settlement

Technical Skills:
Oracle Databases	: 10g/11g, R12, database installation multiple platform
Tools/utility		: Putty, VMware workstation 9, oracle VMware
Language		: SQL script
Operating systems	: Red Hat Linux (5/6), MS Windows XP/ Seven, Oracle Linux 6.1 etc.
Academic Qualifications
1. Done MCA from YMCA University, Faridabad in the year 2012 
1. Done B.Sc. from Pt. J.L.N. Govt. College, Faridabad in the year 2009.
1. Done Class-XII from M.D. Sr. Sec. School, Faridabad in the year 2006.
1. Done Class-X from M.D. Sr. Sec. School, Faridabad in the year 2004.

Professional Certificate 
 
Oracle Financials Cloud: Payables 2020 Implementation Essentials

            IBM
· Enterprise Design Thinking(Practitioner)
· Enterprise Design Thinking(Co-Creator)
· Banking industry  foundation
· Automotive Industry foundation
· Cognitive practitioner


Personal Details
Father name                   	Sh. Tejpal Singh
Date of Birth			18-08-1988
Marital status			Married
Current Location		Hyderabad 
Permanent Location		Faridabad (Haryana) 
Passport No. 			M3278926
Pan card no.			CGBPS0172G
Skype id			ravindersingh434
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