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Sravanthi
Salesforce Developer


Professional Summary:

· 5 years of IT experience in Software development with strong technical skills including 4 years of extensive experience in Salesforce.com CRM platform.
· Experienced in all phases of Software Development Life Cycle (SDLC) and project life cycle processes, highly skilled in Salesforce.com (SFDC) development and implementation.
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.
· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Components, Tabs, Custom Objects, Reports, Dashboards, Profiles, Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.
· Experience in building reusable UI components and pages with Lightning component framework.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.
· Proficient Knowledge in Salesforce Lightning UI, Lightning programming, Aura framework programming
· Worked on Lightning component building, worked on many components to convert existing classic programming work like Visual force into Lightning components.
· Experience in use of Standard and Custom controllers of Visual force in development of custom Salesforce pages as expected by business requirements.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance with the governor limits.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform.
· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.
· Developed Apex classes using other platform-based technologies like Visual Source, Force.com IDE.
· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards, and graphics) and Report Folders.
· Experience in Data Loader to insert, update and bulk import/export of data from Salesforce.com Objects.
· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations.
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.
· Extensive experience in designing of custom objects, custom fields, Pick list, role based page layouts, Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, design of Visual Force Pages, Snapshots, Dashboards and Process builder according to application requirements.
· Proficient in security and sharing rules at object, field, and record level for different users at different levels of organization.
· Experience using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Good development experience with Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service.
· Experienced in schedulable Apex classes, Apex sharing rules, Email Services according to the functional needs of the application.
· Ability to write SOQL, SOSL queries across multiple objects within the SFDC database.
· Experience working with Force.com IDE, Data Loader and Salesforce.com Sandbox environments.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components to make Lightning Application mobile.
· Ability to migrate Meta data between Sales force environments using Change sets and other tools as needed.
· Experience in creating community with Community Builder
· Experience in force.com Web services API for implementing web services in the application for access to data from different users.

· Experience in Custom Integration of Outbound Messages, Workflow & Approvals, Reports, Custom Objects and Tabs, Email Services, Security Controls, App Exchange Package & Custom Application, Sandbox data loading.
· Good knowledge of sales, marketing, service and support automation.
· Extensive experience of automating complex business processes using declarative features such as workflows, approval process, sharing rules and validation rules.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.

Certifications:
Sales force Developer
Sales force Administrator 


Technical Skills:

	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE

	Languages
	APEX, Visualforce, JavaScript, Oracle SQL

	Tools & Technologies
	Force.com Data Loader, Force.com Platform (Sandbox and Production)

	Operating systems
	Windows 98/NT/XP/7/8/10, Linux



Professional Summary:

Odyssey Logistics & Technology Corporation, Danbury, CT                       Apr 2019 to Present
Salesforce Developer

· Gathering business requirements, designing, and implementing business process.
· Participating in Salesforce.com Application Setup activities and created the custom apps to match the functional needs of the organization.
· Minimizing code in JavaScript Controllers by adding reusable functions in Helper Component. 
· Updating the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Testing apps by appending multiple components to a Lightning Application thereby deployed Application from Sandbox to Production.
· Migrating code from lower sandboxes to production environment using Change Sets.
· Working on Record Types, Validation Rules, Triggers and Page Layouts.
· Working on S-doc app to generate PPTX and PDF documents from the custom application.
· Participating in daily standup meetings, Scrum. 
· Creating a custom community using community builder and using lighting component to build custom user Interface.
· Using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Using SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects. 
· Analyzing the business process of client and creating application and data model required or the requirement.
· Creating application, objects, tabs, fields with custom functionality to efficiently meet business requirement.
· Defining lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Creating reports, dashboards, and processes to continuously monitor data quality and integrity and assisting users with report design and management.
· Customizing page layouts for Opportunity, Contacts, and Accounts depending upon user profiles and created permission sets where necessary.
· Working on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.
· Responsible for setting up Filed Level Security.
· Developing custom Workflows and Assignment Rules for case escalation.
· Implementing Field Level security for sensitive data holder fields.
· Creating and using Email templates in HTML and Visualforce.
· Performing end-to-end testing and gathering feedback from business users
· Working with Standard Salesforce features like Objects, Workflows, Record Types, Page layouts,Workflow Rules, Case Assignment Rules, and Escalation rules, Validation rules, Profiles, Roles, Reports and Dashboards etc.

Environment: Salesforce.com platform, Lightning Component, Lightning Design System, Process builder, Workflow and Approvals, Reports, Custom Objects, Tabs, Apex Language, Triggers, Components and Controller, Data Loader, Change Set, Force.com, Community Builder, SOQL, S-docs

Mirador LLC, Darien, CT                                                                                           Jun 2017 to Mar 2019
Salesforce Developer

· Worked on business requirements meeting and scope of the project, delivered the project functional design document by translating business requirements to system design.
· Implemented service cloud and configured Email-to-Case.
· Worked on Salesforce.com Service Cloud development, customizing the UI, including creation of Custom objects, Page layouts, Custom tabs, Validations to suit to the needs of different business users groups.
· Worked on Service Cloud development including Apex Class, Visualforce, Apex Triggers, Workflows and Approval Processes.
· Created the workflows / approval processes for automated Cases routing and Cases escalation.
· Created and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Implemented various advanced fields like Picklists, Custom Formula Fields, Many to Many Relationships, Lookups, Master-Details, Field Dependencies, Validation Rules, WorkFlows for automated alerts, field updates. Email generation according to application requirements.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created Web Services using SOAP and REST, to integrate data with external systems and web sites.
· Worked in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization. Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Provided support during UAT. Involved in bug fixing and find workaround for the problems which arise in QA and UAT Testing.
· Worked with standard Salesforce.com objects Accounts, Contacts, Leads, Opportunities, and Campaigns.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Implemented pick lists, dependent picklists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Developed APEX triggers, Classes, Test methods & Visualforce pages to implement the custom functionality.
· Customized Reports & Dashboards for business users and managers, developed custom reports.
· Integrated Web Services for extracting data from external systems to display in the pages of Salesforce.com.

Environment: Salesforce.com, Force.com, Force.com Eclipse IDE, Lightning, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST, Apex Data Loader, Apex Explorer, Apex, Visual force, SOQL, XML, Web Services API

Anira Solutions Inc., Ashburn, VA                                                                         Sep 2015 to May 2017
Sales force Developer

· Worked on SFDC application setup and customization to match the functional needs of the Company
· Worked as Sales force admin support governing user account creation, personal information setup, password reset, Roles & Profile creation, user group creation, updating company profile.
· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components 
· Worked on the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created field and page layout customization for the standard objects like Account, Contact, and Leads.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Implemented security levels and privileges by customizing Salesforce.com Profiles and Roles.
· Customized custom objects, tabs, fields, page layout as per the business need.
· Integrated Email with Salesforce.com for mass E-mail management and designed custom E-mail templates. 
· Maintained user roles, security, profiles, and workflow rules wherever necessary.
· Participated in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Developed visual force, Apex Controller, Triggers, Force.com pages and integrated to third party solutions.
· Implemented new enhancements including creation of custom objects, validation rule, workflows, email alerts and templates, process builders and campaigns.
· Developed Custom objects, Custom fields, Tabs and Record types as per requirements of organization.
· Developed Apex Classes & Triggers to implement the business logic as per the requirements.
· Developed and provided administrative support for Salesforce.com applications for customer service/support, sales and marketing operations.
· Enhanced the security by configuring profiles, organization wide defaults, sharing rules and roles. 
· Worked on a large-scale Salesforce development projects along with integrating data from other systems.
· Configured Outlook integration with sales force and Integrated Salesforce with Microsoft Outlook to synchronize contacts, events and tasks.
· Scheduled Apex classes, Apex sharing rules, Email Services according to functional needs of application.
· Well maintained Test Code Coverage and Unit testing for all codes in system following Salesforce limits. 
· [bookmark: _GoBack]Implemented triggers, Visual force pages and Components.
· Created Workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Worked with salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards
· Interacted with business user groups for gathering requirements for Salesforce.com CRM implementation.
· Customized tab worked with various standard objects Accounts, Contacts, Leads, and Campaigns, Cases.
· Developed reports, dashboards, and processes to continuously monitor data quality and integrity.
· Customized Dashboards to track project status and performance of business centers.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistic.
· Integrated the Web Services for extracting the data from external systems.
· Participated in Bug Fixing being the support team during the regression testing.

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, HTML, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Email Campaigning, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP.
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