


ROHIT KAPOOR

B-403, INDUSCREST APPARTMENTS, OSMAN NAGAR, 
HYDERABAD, TELANGANA - 502300
rohkap4444@gmail.com| +919158703399
PROFESSIONAL SUMMARY
· More than 9.6 years of Salesforce CRM experience which includes application development, troubleshooting and integration with 3rd party applications. Worked in Healthcare, Entertainment industry and Child welfare (US states) domain projects.
· Salesforce Certified Platform Developer II, Application, Integration Architect, Sales and Service cloud consultant.
· Total 13 years of experience.
· Working as a Tech Lead Software Engineer.
· Multi-tasking attitude and ability to motivate team members.
· Providing solutions to the client problems and new requirements.
· Good organizational skills and ability to think critically.
· Awarded with Outstanding and Applause awards in Deloitte.
SKILLS
	Salesforce CRM 
Integration (REST and SOAP)
Sales and Service cloud
ANT, GitLab
Java
Learning Python and SQL
	Configuration and Customization in Salesforce 
APEX, Visualforce, Lightning and LWC
Workbench, VS Code, Eclipse
Data Loader 
Effective communication 



CERTIFICATIONS
Salesforce Certified Integration Architect		Salesforce Certified Platform Developer II 
Salesforce Certified Platform Developer I 		Salesforce Certified Administrator 
Salesforce Certified Sales Cloud Consultant		Salesforce Certified Service Cloud Consultant 
Salesforce Certified Platform App Builder		Salesforce Certified Sharing and Visibility Designer
Salesforce Certified Application Architect

WORK HISTORY
OPTUM GLOBAL SOLUTION 
Tech Lead| Hyderabad |JUL 2022 – Present 
· Leading Technology stack for a scrum team.
· Helping team with any Salesforce Solution implementations. 
· Going through User Story in detail, all scenarios before estimating a Story and commit for a Sprint.
· Bringing up for any questions related to scenarios applicable Line of business’s active, past and Termed Policies and make sure they are tracked in User stories.
· Reviewing every single User story and provide code review comments have review task 
· Reviewing all Test Results submitted correctly and track – before Regression sign off for every release
· Reviewing required Tech documentation completed. 
· Helping Dev Team with Estimations for any uncovered scenarios. 
· Communicating updates to the team from IT leads\SOS meetings and bring awareness in team as required.
· Collaborating with all Tech leads closely as required and understand the big picture.

KATZION TECHNOLOGY SOLUTIONS 
Senior Technical Consultant | Hyderabad | MAY 2020 – Present 
· Worked on multiple Salesforce projects in the automobile industry.  
· Designed and provided technical expertise to the client. Also, providing solutions to the client’s new requirements.
· Worked on Service cloud and Experience cloud.
· Provided technical direction to the client to improve current implementations.
· Reviewed the current org and improved the code using Salesforce provided reports.
·  Implemented best code standards and trigger framework.
·  Daily tickets resolution raised by members of the Salesforce application
·  Managed the company’s community built with Aura components.
·  Reviewed the code and other work of the teammates.
·  Used GitLab for CI/CD
·  Lead a team of 5 developers.

DELOITTE CONSULTING LLP
Senior Consultant | Bengaluru, Karnataka | July 2016 – May 2020
·  Worked with US clients of different industry domains project on Salesforce. 
·  Involved in designing and solutioning of the projects.
· As a Salesforce Team cum Tech Lead, lead a team of 10 developers. Helped them when they face any technical issues or reviewing any new functionality.
· Also worked as a Senior Salesforce developer and involved in the designing of the projects modules.
· Worked effectively with cross-functional design teams to create software solutions that elevated client-side experience and significantly improved overall functionality and performance.
· Built, tested and deployed scalable, highly available and modular software products.
· Successfully implemented solutions using Agile (SCRUM) Methodology.
· Worked extensively with developers, quality assurance engineers, and project teams regarding requirements gathering, design, implementation, testing, and support.
· Extensive use of APEX, VF, REST API and Lightning during customization of Force.com Applications.
· Used GitHub/Gitlab and Bitbucket to deploy the metadata.
· Imparted training to other folks of the company to cross-train in Salesforce.
· Involved in the interview process for hiring a new Salesforce workforce in the company.
· Awarded with Outstanding and Applause awards. 
VIAVI SOLUTIONS PVT. LTD (Previously known as JDSU India Pvt. Limited)
Application Analyst (Salesforce) | Pune, Maharashtra | August 2015 - June 2016
· A product-based organization
· Configure and customized Salesforce applications to complete the customer's requirements.
· Worked as Salesforce developer and used APEX, Visualforce Page and other Salesforce Standard features.
· Handled a small team. Code review and scheduling of requirements completion time.
· Was involved in all the client interactions to get the new requirements.
· Was involved in documenting system design & test cases.
· Supported daily operations and system maintenance procedures, including system performance and reliability testing.
· Was involved in providing training to new employees.
· Awarded with best team award.
PERSISTENT SYSTEMS LTD. 
Sr. Software Engineer (Salesforce) | Pune, Maharashtra | December 2014 - August 2015
· Worked on the Sales cloud.
· Promoted object-oriented approaches to real-time software development.
· Involved in analysis, design, development, deployment.
· Involved in implementing trigger framework.
· Worked with internal clients to provide them support, building new functionality and took requirements to enhance existing ones in Salesforce CRM.

BMC CONSULTANCY SERVICES PVT. LTD 
Software Developer (Salesforce) | Pune, Maharashtra | October 2012 - December 2014
· Develop new applications, support and update the company's Salesforce CRM application.
· Managed company’s Sales cloud and 3rd party applications.
· Involved in analysis, design, development, deployment of Salesforce CRM applications.
· Involved in all the interactions with internal employees and CEO to get new requirements. Implementing them on a strict time basis.
· Done customization of the application using APEX and Visualforce.
ICICI BANK 
Branch Banking Officer | New Delhi, Delhi | April 2007 - August 2010
· Core banking job.
· Customer service was my main work, it includes cash transactions, queries related to Savings/Current Accounts, FDs and any other services provided by a bank to the customer through branch banking.
· Handled Cash desk & DeMAT desk. Handled vault cash books.
· Selling of 3rd party products related to health and life insurance. Also, our bank investment products too.
· Worked with Branch Operation Manager to complete Audit work of the branch.
EDUCATION
MASTER OF COMPUTER APPLICATIONS, Computer Applications 
Savitribai Phule Pune University| Pune, MH | 2017
BACHELOR OF SCIENCE, General Science 
University of Delhi |New Delhi, DL | 2002
SR. SECONDARY EDUCATION 
CBSE |Delhi, DL | 1999
HIGHER SECONDARY EDUCATION 
CBSE | Delhi, DL | 1997
ACCOMPLISHMENTS
· Awarded with Outstanding and Applause award in Deloitte for excellent work.
· Awarded for outstanding work in a team in Viavi.
PERSONAL DETAILS
DATE OF BIRTH 
December 06, 1981




