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A Knowledge professional with strong attention towards details, reporting, quality analysis, leadership skills and personal attributes ready to apply in global business environment to solve and manage business problems that makes me a valued asset to my organization

· Focused, innovative, flexible and persuasive personality comfortable in managerial and lead positions

· Highly motivated and driven extrovert
· Possess Team management, Talent management, Employee Engagement and people development skills 

· Individual with high concentration, good inter-personal and relationship skills
· Able to work under tremendous pressure and meet deadlines with ease and efficiency Leading & dealing effectively in a multicultural environment

· Conflict Resolution, Records Management, Workflow Planning, Customer success, Customer experience, Trouble shooting
· Experienced in Robotics Process Automation, Quality Assurance, Data Compliance and Control Management
· Experienced in MD management, Data Analysis, pricing and OTC (AR, Order management, Billing & Dispute Management)
· Proactive approach towards problem solving, risk mitigation and root cause analysis
· Experience with multiple Process/Project improvement & Standardization, transition and process stabilization along with client management & Customer engagement & Support

· Duration         :  Dec 2017 to till date(Over all 8+ years)
· Organization  :  ExxonMobil Services & Technology Pvt. Ltd.
· Designation    :  Master Data and Pricing Analyst

· Responsible for setting up, review and maintain ExxonMobil customers data and pricing conditions in SAP SD & CRM via internal channels. (Account setup, agreement & quote creation for multiple markets and Line business)
· A SME for quality assurance and Process related issue, escalations and resolutions
· Knowledge of KPI/SLA report preparation Monthly and Weekly
· Performing periodic data checks, reports and monitor system interface in order to maintain accuracy and prevent duplication and data loss
· Determining any possibility data integrity of fraud in the business transactions and communicating with legal & Sales team
· Extraction, compiling and analysis of sales data to generate reports from Sales Distribution (Customer accounts & Price setup)
· Collaborated with various counter-parts on special projects and achieve project deadlines
· Work and maintain Pricing Conditions & Price Analysis into appropriate system. Working for the Downstream Business
· Ability to handle dispute and provide resolution to external and internal stakeholders
· Providing services that enable businesses around the world to market lubes & fuels effectively, to gain market potential

· Worked towards new ideas and process improvements. Implementation of ideas to provide a better customer experience
· Delivering extensive support and knowledge in mitigating gaps and providing resolution to cross-functional teams & LOB’s on issue related to Account and price setups, invoice billing, Material setups, Order creation and logistics

· Duration          :  Jan 2013 to July 2017
· Organization   :  Hewlett Packard Global e: Business Operations Pvt. Ltd.

· Designation     :  Senior Financial Analyst

      Collections:

· Rigorous follow-up with the customers in ensuring dues are collected on time
· Ensuring ageing analysis is up to date
· Ensure that customer satisfaction is achieved while monitoring and improving payment performance for the customers
· Coordinating with internal departments (Cash application, Accounts Payable, Project accounting, Order management and Credit) to make sure issues, requests and queries are addressed and resolved in a timely manner
· Resolving client and customer queries on timely basis
      Cash Application:

· Applying customer payments to invoices in various ERP systems for multiple markets
· Conduct weekly/daily huddles to discuss the error trend and the root cause analysis for the errors
· Analysing and sharing weekly Unallocated & Un identified payment reports
· Applying proactive approach and research methods in reducing the unidentified customer payments
· Reconciling the customer General ledger on weekly basis  

· Automated the Weekly, Monthly and Quarterly report for the team
· Investigating on misapplied payments to correct and ensure proper allocation
· Responsible for processing refund requests
· Handle the tasks of assisting cash application specialist in solving payment reconciliations and other AR accounting issues

· Forecasting customer payment trends
      Claims & Deductions
· Investigate to clear the deductions/claims on customer account
· To provide credit note to the customer if the deductions/claims are valid
· Co-ordination between various internal teams within HP i.e. Accounts Payable, Payment, Accounts Receivable and Customer Response Centre for resolving customer and process issue
· Understand the Customer behaviour with regards to Disputes, that is Deductions/Claims

· Assist staff members in resolving problems and issues that arise with customers
· Handle escalations and implement preventive measures and record the corrective actions
Client: Business Transition Experience (On-Site)
· Completed a successful knowledge transfer (Order to Cash) for Client “Sulzer” for their Canadian business units (Pilot Batch)
· Complete Documentation of the process Knowledge
· Training and transfer of process knowledge to the team in “HPE India” for smooth flow of business
· Involved in client calls, reporting and query resolving
· A critical resource and transition expert for “Mexico” transition team (Remote business transition)
· Responsible for continuous process improvement, implementation of ideas and process stabilization 


· Deliver refresher trainer and mentor new hires to help come up the learning curve
· Plan and conduct daily huddles & periodic engagement meets with team members and other business counterpart as a One Team approach and discuss potential issues and provide suitable resolution for a better customer service
· Perform and ensure Quality checks for different markets, as per the agreed criteria

· Explore continuous process improvement areas and share best practices across teams

· Encourage the team to participate in the trainings/quality circle meetings
· Handling Internal and External Auditing
· Review, create and maintain desk procedures such as Job Aids, WI’s and provide required help in designing global process documents
· Monitoring and capturing the team productivity and drive accuracy by way of providing tip sheets and trainings
· Participation in internal talent movement, teammate selection and work individual work allocations
· Leading various pricing & account setup project and meeting deadlines
· Handling, planning and conducting customer and client calls

· Duration          :  Feb 2011 to Dec 2011
· Organization   :  Silicon India 
· Designation     :  Event Manager

· Prepare plans for all aspects of events and assist in implementation for same and ensure compliance to all local and state safety regulations and prepare appropriate budget for all events
· Perform research to select appropriate venue for events and identify appropriate target audience for all processes
· Administer all production process and monitor all projects from conceptualization to implementation and manage all production budgets for various events
· Responsible for the delivery and evolution of the marketing strategy and work with the Director to implement further developments when necessary

· Received Trailblazer Award, across Hewlett Packard Enterprise for leadership and Pioneer of new ideas
· Recognized on multiple occasions from management & Customers in resolving critical business issue and taking initiative, therefore helping the business to avoid potential financial loss
· Received outstanding performer consistently in three quarters
· Aligned with the global customer experience team on the project to reduce the customer service requests by implementing process improvements and quality checks
· Collaborated with pricing advisors and marketing teams on automating the PCN (price change notification/letter) for the customer in North America Basestocks and specialities business
· Planned and executed smooth transition of resellers to distributor in collaboration with sales and business consultants

· MS Excel - Look-up function

· MS Outlook- Operational communication

· SAP, MSDAX, Syteline, Siebel CRM, CX360 (Zendesk), salesforce, Tableau and Internet

· B.COM from Babasaheb Ambedkar Marathwada University (April-2009) with 62.2%
· MBA (PGDM) from Welinkar Institute of Management Development & Research (Dec-2018) with 66%

 Father’s Name      
 : - Omprakash Pandey 
 Date of Birth         
 : - 07/05/1987
 Gender                  
 : - Male
 Marital Status
                 : - Single
 Nationality             
 : - Indian
Language Known  
 : - English, Hindi, Marathi
 
The above-furnished details are true to the best of my knowledge & belief
   Permanent address:


C/O Yousuff Ali Khan 


#28, 9th C main, 3rd Floor, Behind Kotak   Mahindra ATM, BTM 1st stage, Bangalore-560029, Karnataka India





Contact No: +91- 7411328687, 6360264033


Email: skumarpandey1.618@gmail.com
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Team Management & Individual Responsibilities performed
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Significant Achievements & Major Projects
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