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SUMMARY:

Certified Tableau Developer (Desktop Specialist) having a total of 5+ years of experience in developing business intelligence solutions. Experience in using Tableau functionalities for creating different filters, parameters, sets, groups, charts, interactive dashboards with actions. Worked on Tableau Desktop and Tableau Server versions 10.5, 2019.4 and 2020.4. Experience in using QlikSense for charts and interactive dashboards with Vizlib extension. Created tasks and set dependencies and scheduled the jobs in QMC. Experience in validating Tableau and QlikSense reports with database using SQL and Excel.

EDUCATION:

	BE (Information Science and Engineering) - GM Institute of Technology, Davangere, Karnataka with 62% in the year 2015.



TECHNICAL SKILLS:

Reporting Tool: Tableau Desktop 10.5, 2019.4 and 2020.4, Tableau Server and QlikSense
[bookmark: _1fob9te]Database	: Oracle
Language	: SQL

EMPLOYMENT HISTORY:

	Company Name
	Designation
	From
	To

	Capgemini
	Associate Consultant 
	29-01-2016
	22-03-2019

	Genpact
	Business Analyst
	15-04-2019
	 Till Date



Professional Experience:

GENPACT –Project 1:

	Project Name
	FP&A Reporting 

	Client
	GSK

	Role
	QlikSense Developer

	Roles performed
	Developer, Tester.



Description: Objective is to build a QlikSense suite of dashboards which would help in FP&A’s process across various towers like P2P, R2R, SCF, ICT and SCA. This cloud-based solution involves centralized reporting platform which helps business to take quick decisions with near real time refreshes and can also do deep dive analysis with historical information available.

GENPACT –Project 2:

	Project Name
	JNJ Ethicon Reporting

	Client
	JNJ

	Role
	Tableau Developer

	Roles performed
	Developer, Tester.



Description: Ethicon Reporting helps to get an insight for JNJ Medical equipment sales across different regions, divisions, therapeutic area and territory. Dashboards developed – FSO National, FSO Regional, FSO Divisional, SSO, CVT, Historical Current Alignment, Established Products, AVP Review Dashboard and Product Penetration.

GENPACT –Project 3:

	Project Name
	Alcon COE 

	Client
	Alcon

	Role
	Tableau and QlikSense Developer

	Roles performed
	Developer, Tester.



Description: Objective is to build a suite a dashboards to give an ability to answer day-to-day business questions such as how reps, products, territory are performing against their quota. Dashboards developed – AVQ Report, Quota – SPC, ORA dashboards, Field Coaching days, CVENT, Product Trending Report, Customer 360, Equipment Dashboard etc.



Description: 

CAPGEMINI- Project 1:

	Project Name
	Delphi

	Client
	JNJ

	Role
	QlikSense Developer

	Roles performed
	Developer, Tester.



Description: Objective of the project is to get an insight for JnJ in 168 regions classified under several clusters for medical devices, pharmaceutical and consumer packaged goods.

CAPGEMINI -Project 2:

	Project Name
	LATAM Application Support

	Client
	JNJ

	Role
	QlikSense Developer

	Roles performed
	Developer, Tester.



Description: LATAM application group applications help to get an insight for how JNJ products are performing in market, against competitor products particularly in LATAM region. The reports are analyzed by JNJ leadership, senior managers and help them to work on business opportunities. The applications are named as CECI, FFE, Nbit, OTIF and CTA.

CAPGEMINI -Project 3:

	Project Name
	Unilever I&A Apps Support

	Client
	Unilever

	Role
	Tableau Developer

	Roles performed
	Developer, Tester.



Description: Providing support for Unilever I&A Applications such as SRS and Procurement (IPA, SSP, PI Spend and Supplier Profile), Service Performance, IDEA HD, Core Master Data, COTC and Interspec.


ROLES AND RESPONSIBILITIES 

· Gathering the requirements from the various business stakeholders to gather business specifications and translate it into Tableau and QlikSense data visualizations for effective decision making
· Worked on rich interactive dashboards to facilitate strategic planning in the organization
· Dealt with over large Data and done performance tuning. Worked on drill down and drill through on reports
· Created calculations including string manipulation, basic arithmetic calculations, custom aggregations and ratios, date math, LOD, logic statements and quick table calculations
· Worked on parametrized link generation and on Row Level Security of report
· Used Trend Lines, Reference Lines and statistical techniques to describe the data. Build dashboards by live using connection as well as extract
· Involved in creation of various documents for the developed dashboards such as BRD (Business requirement document), User Guide and Test Case Document
· Involved in data validation of results by validating the numbers against the data in the database tables by querying on the database
· Worked on the enhancements of already developed reports, like adding additional columns and calculations etc
· Developed calculation fields for the business logic, field actions, sets, and parameters to include various filtering capabilities for the dashboards and provide drill down features for the detailed report
· Blended data from multiple databases into one report by selecting primary keys from each database for data validation
· Worked on formatting of reports as per the user requirement. Published reports and scheduled the extract reports on server
· Used actions table calculations and the LOD features of tableau for developing tableau report
· Worked on maintenance and refresh of existing dashboards and worked on Ad-hoc changes
· Providing access to users on the different tableau sites
· Provided Tableau and QlikSense support within team and across the domain

REWARDS & RECOGNITION

· Genpact- Certificate of Recognition Q1-21
· Genpact- Certificate of Recognition Q1-20
· Genpact- Certificate of Recognition Q3-19

CERTIFICATIONS       

· Tableau Desktop Specialist Certified
· Green Belt Certified by Genpact
· Lean Certified by Genpact
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