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Salesforce Consultant/Administrator
5X Certified Salesforce Consultant with 4+ years’ experience in proactively engaging with customers to understand their business needs and deliver high-quality support in a timely manner. Trailhead Ranger and Certified Copado Specialist
· Strong understanding of the platform with best practices, experience in Agile based development practices and Sprint planning strategies.
· Built the new AMP Change request Lightning app to maintain the change request for Application

· Studied and presented the FLOSUM tool to the team which is like COPADO which I have implemented at USAA
· Perform administrative tasks such as: On boarding, Offboarding, troubleshooting permissions and access, create new page layouts, define and create fields, build custom objects and related lists, configure workflows, flows, process builders, 3rd party applications and Reports/Dashboards.
· Proven ability to build effective partnerships with business owners and technical partners to proactively identify, drive, and build improvements, enhancements, and system customization that solve business needs, set a roadmap.
· Own and deliver new process updates and projects, requirement gathering, build, support, maintenance, and success tracking.
· Implemented new technologies (Lightning Experience) and made recommendations to make application more viable.
· Led a Project in Capital One in Classic and worked on transitioned to Lightning from Classic
· Educate stakeholder teams about process changes and opportunities to self-serve in Salesforce.com by leading in-person and online training
Certifications
► Certified Salesforce Administrator (ADM 201) ► Certified Salesforce Sales Cloud Consultant
► Certified Salesforce Developer (DEV 401) ► Certified Salesforce Advanced Administrator (ADM 211)
► Certified Salesforce App Builder ► Certified Copado Admin
Professional Experience
Salesforce Consultant, Capital One                                                                              
  Feb 2019 – Present
Capital One is an American bank holding company specializing in credit cards, auto loans, and banking.
As part of the Salesforce Well-managed team at Capital One, overlooked Salesforce.com org with 200 users that belongs to the Marketing Operations product family and is responsible for its implementations, configuration, and ongoing support. 

· Managed Salesforce requests or issues for 250+ Salesforce end users
· Drove 13% campaign creation efficiency by revamping workflows into process builder to ensure production deadlines were met.
· Deployed packages as a Release Lead while performing environment migrations including deployments and post deployment steps working with the release manager.
· Setup a scheduled data backup job using Pentaho a free ETL tool to back up Salesforce data to AWS S3 bucket on a daily nightly job which saved 8% of our technology team budget.
· Lead TReX (Technical Recovery Exercise) for salesforce platform to adhere Capital One Compliance, in ordered to make sure the company is ready for any loss of data that might occur in random.
· Transitioned the org from Classic to lightning to improve client experience which improved the ROI.
· Provide support for Workfront integration with Excel through SOAP API through continuously addressing the customer issues found on the website and application
Salesforce Consultant , USAA 





                         Jan 2018 ​– Jan 2019
USAA offers banking, investing, and insurance to people and families who serve/ served, in the United States Armed Forces.
· Worked with a team of 10 people which overlooked Salesforce Security, internal consulting and provide technical direction for the use of Salesforce across the enterprise. 
· Proposed and implemented COPADO a salesforce release management tool to streamline their releases when we came across multiple issues with code deployed in random manner. 
· First one to get certified and trained 45 people on COPADO and set up new release management process which contributed 20% of gain in productivity lost due to resolving deployment issue.
· Gathered requirements for an internal messenger called Incident chat using visual force page for users within Salesforce for issues  that need immediate attention.
· Served as an interim Lead for my team for a short period. Lead standups, Office hours, Demo, Event monitoring and provided continuous updates to the executive teams.
· Represented USAA in a Salesforce workshop sponsored by it, to mentor Texas women's group of salesforce enthusiasts which was attended by Salesforce company to present their product.
Salesforce Administrator, OM TOOLS
                                                                        Aug 2012 – Feb 2015
One of the leading businesses in the Cutting Tool Manufacturers 
· Created technical and system documentation along with reports and dashboards
· Brought on 20 new customers in the 1.5 years and continued this growth rate.
· 85%  Success rate in project completion by estimated date.
· Handled Salesforce requests/issues for 100+ Salesforce total end users.
· Spend up 30% of the time resolving end user issues and assisting with training
· Re-configured an existing product which has around 100+ active users.
SKILLS
► HTML, CSS, JavaScript, Apex, Visualforce Pages, Integration, SOAP API, REST API, Lightning Web Components   ► Workflow, Process Builder, Flow, Approval Process, Reports and Dashboards, SOQL, SOSL 
► Excel VBA ►Git, Github ►Pentaho ETL Tool ►JIRA ►Copado ► Data Loader, Workbench 
Education
· Midwestern State University,  Master of Science (MS), Computer Science   

                     2015-2017

· JNTU, Bachelor of Technology, Electronics and Communications                                                           2008-2012
Volunteer Activities
· Organize fundraiser for Non-Profit Organization (MBAVSS) in Wichita Falls, Tx
· Taught Math and Science subjects to orphans aged 6 to 12 and provide short-term, limited counseling services to children in need.
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