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PROFESSIONAL SUMMARY:
· Over 7+ years of IT experience as a Business Analyst in infrastructure planning, design, implementation, support and user training for various business applications, and good experience in Business Intelligence Reporting using several tools like Tableau, PowerBI, MicroStrategy, OBIEE and Crystal Reporting. 
· Solid understanding of Business Requirements gathering Business Process flow, Business Process Modeling, and database/data warehouse experience. 
· Strong knowledge of System Development Life Cycle including analysis, design and review of business and software requirement specifications, development and Testing Methodologies and Techniques.
· Designed and implemented SQL queries using joins, unions, outer joins, group by and aggregate functions to extract data from different databases (Oracle, SQL Server) for timely reporting and Validations. 

· Extensive hands-on experience in reports Design, Development and maintenance of business applications using Tableau 10.0/9.2/9.0/8.3, MicroStrategy 11.1.0 and Tableau. 
· Created Roles, assigned privileges to Users, Folders, Process Groups and scheduled reports by management console. 
· Created Tableau reports using Trend lines, bar, Line, donut, Bubble and Pie charts, area graphs, side-by-side, gantt charts, Scatter, Whisker plots, Pareto charts and Dual axis graphs.  
· Published Tableau data source, workbooks with extracts and live connections to the Tableau server based on the user requests. 
· Generated Dashboards by using Quick filters, Cascade filters, Context filters, Parameters, groups, action and dynamic sets. 
· Working experience in Agile environment and Scrum framework.

· Thorough understanding of testing for the entire software lifecycle and across legacy, client-server and web platforms, including Version Control in new software rollouts. 
· Experience in conducting GAP analysis, User Acceptance Testing (UAT), SWOT analysis, Cost benefit analysis and ROI analysis.
· Performed tool evaluation and feasibility to help in selecting suitable Automation tools for implementation.

· Expertise in Relational Data Modeling with very good focus on creating physical models and Dimensional Data Modeling in designing Data Marts and Data warehouse
· In depth understanding of the AS-IS and TO-BE business processes and experience in converting these requirements into technical specifications for preparing test plans. 
· Created technical design, Mockup data, Object mapping document, based on the requirement document. 
· Configured Tableau server for automatic email alerts for extract failures, DB connection changes and repository backups. 
· Interacted with ETL team to incorporated necessary changes in data model for MicroStrategy Reporting. 
· Created Schema objects & Public objects based on the requirements. 
TECHNICAL SKILLS:
· Performing Business Analysis acting as a bridge between engineering teams and client leadership group.

· Reporting in Tableau, PowerBI, MicroStrategy, Cognos, SSRS, Power Builder, Crystal Reports. 

· Database experience in Oracle, Hadoop, MySQL, SQL Server, Teradata, Netezza, DynamoDB, Sybase and DB2, Hive.
· Disaster Recovery strategies and execution. 
· Agile Scrum and Waterfall SDLC Methodologies. 
Languages                  
: Java, Shell Scripting, Visual Basic, ASP, JSP, JavaScript, HTML, DHTML, Python, SQL, 

  PL/SQL, XML 
GUI Tools 
   : Maximo 5.2, MS Visual Studio 6.0, WinRunner6.0, Microsoft Site Server 3.0, TOAD,  

  SSIS, Benthic, Teradata SQL Assistant 7.1, WinSCP, Eclipse 
Version Control 
 : SVN Tortoise, Clarity, Perforce, Git 
Cloud Computing      : Amazon Web Services
Operating Systems 
   : Windows, UNIX, IBM AIX, Sun Solaris, Red Hat Linux, HP-UX 
Web & App Servers 
: IIS, Apache, WebLogic 
PROFESSIONAL EXPERIENCE:
Nike - Portland, OR



                                  
                                      Oct ‘19 – Present

Role: Senior Business Analyst

Responsibilities:
· Lead discovery into specific capabilities in high-priority areas, cultivating buy-in from key stakeholders and business owners.
· Conduct ad hoc analyses to prioritize, evaluate, and assess performance against internal and external performance benchmarks.
· Partner with various AT&T business units to facilitate ideation and ultimately to define appropriate quantitative performance metrics, serve as an analytical resource for cross-functional initiatives.
· Develop dashboards and other internal tools to provide the leadership group with visibility into key performance metrics.
· Working in Capital Project rapid development teams (RDTs) as BA and intermediate project manager to help with the day-to-day tasks and project tracking. 
· Support the creation of presentation materials to communicate critical strategic findings to diverse audiences, from AT&T leadership team to AT&T engineers.
· Daily insights into Video and Broad Band sales and churn going beyond the descriptive of who and what and into the prescriptive.
· Provide analyses around product engagement including how customers engage in content across all viewership platforms.
· Coordinate with onshore and offshore teams and help them have system accesses and permissions to get them started. 
· Analyze and identify ways to increase revenue penetration across the customer base through deeper penetration of sports, premiums, higher packages, etc.
· Provide analytic support for Retention operations and offer optimization via OR processes and leveraging 1:1 models as well as targeted micro segmentation.
· Analyze and provide analyses to support proactive retention including the impacts of false-positives and optimization opportunities to improve targeting.

· Forecasting with respect to resource allocation, Funding, Timelines for deliverables.

· Budget allocation for each sprint for both on-shore and off-shore teams. 

· Tableau tool analysis and providing POC to clients. 

· Migrating SSRS Reports and Asp.Net reports to PowerBI replicating the same report functionality.

· Design holistic and integrated high-level solutions that fit customers' business needs, production operability and budget.

· Participate in and lead formal and informal design reviews with stakeholders providing technical perspective and support.

· Support your projects through their entire life cycle, incl. scoping, design, development, testing deployment, postproduction and information management.
· Facilitate and support design, development, testing and delivery planning in my domain.
Environment: Cognos EBP, MicroStrategy, U-Mart repository, PowerBI, AgileCraft, SVN Tortoise, Visual Basic, SQL Server 2014/2017.
Charles Schwab - Austin, TX



                                  
                          Jun ‘18 – Oct ‘19
Role: Senior Business Analyst
Responsibilities:  

· Designed the business requirement collection approach based on the project scope and SDLC Methodology.
· Developed business requirement specification documents as well as high-level project plan. 
· The scope of the project was to enable a customer to apply for a fixed rate home equity loan or a home equity line of credit.
· Integral part of the team assigned the task of carrying out certain project management responsibilities and thus obtained a grasp of the entire project.
· Ensured timely completion of project tasks and deliverables with a high degree of quality by prioritizing tasks appropriately and resolving issues along with the project manager.
· Followed a structured approach to organize requirements into logical groupings of essential business processes, business rules, and information needs, and insured that critical requirements are not missed.
· Worked to create Data Mapping Documents and worked with business to write transformation rules
· Facilitated and managed meeting sessions with committee of SMEs from various business areas including using Calypso application for Mortgage Servicing, Loan Monitoring and Asset Management.
· Performed Data cleansing to detect and correct corrupted data and responsible for creating and maintain end-to-end data mapping and data conversion spreadsheet.
· Attended JAD Sessions to capture Business rules around Data elements on the User Interface system
· Conducted interviews with key business users to collect requirement and business process information.
· Performed extensive requirement analysis including data analysis and gap analysis.
· Used RUP iterative process to conduct Data Analysis on the client profile data to find missing data fields in the database and customize them.  
· Comprehensively work with requirement gathering for Enterprise reporting system using RequisitePro.
· Participated in scrum meetings and discussed the open issues and statuses.

· Designed and developed all Use Cases and UML models using Rational.
· Developed Sequence Diagrams, OOD using UML.
· Helped in creating of data-mapping best practices document including visual processes and trained team members on data mapping process and tools.
· Designed and implemented SQL queries for QA testing and report / data validation.
· Developed requirement reports for day-to-day retail banking needs for opening account, online baking using Rational SoDA.
· Played a key role in the planning, testing, and implementation of system enhancements and conversions.  
· Responsible for coordinating Joint Application Development (JAD) sessions with business users, technical team, DBAs, testing team to analyze and validate the requirements, application lifecycle, gather and define the KPI’s, document and present the requirements specifications. 
· Maintained the Traceability Matrix table to uniquely trace the identified business requirements to general design to testing as proof that requirements requested have been developed into a solution and that it has been tested and tracked.
· Used SQL, Toad, Data Warehousing and Data Cleansing for the arrangement of customer data.
· Extensively worked on MS Access, MS Excel, MS Word, PowerPoint, SQL, MS Project
· Used Rational ClearCase and ClearQuest as Configuration Management and Change control tools.
· Work with development team during release shake outs, and UAT for Micro Strategy dashboards.

Environment: VB/JavaScript, Calypso, ASP.NET, XML 1.0, Microsoft Office, Microsoft SharePoint, SQL Server 2008, UML2.1, SDLC, Rational Rose, Requisite Pro, UAT, Rational Test Manager. 

Whole Foods - Austin, TX



                                                                 Jul ‘16 – May ‘18
Role: Business Analyst
Responsibilities:
· Identified the requirements of the stakeholders and created Business Requirement Document (BRD) and Functional Requirement Document (FRD). 

· Expert in creating high level requirements from requirement gatherings while following various elicitation techniques like Interviews, Workshops and Document Analysis 

· Performed Gap Analysis to check the compatibility of the existing system infrastructure with the new business requirements.

· Followed solely RUP methodologies during the course of the project.

· Accumulated system requirements from various departments through surveys and interviews.

· Involved in prioritizing the defects and writing business requirements to resolve them.

· Conducted JAD sessions with management, SME, vendors, users and other stakeholders for open and pending issues.

· Developed use cases, functional and non-functional documents and process diagrams including context, dataflow and decomposition diagrams using MS Visio.

· Day to day production support for EDI (US) application for trns 850, 810, 812, 844, 849, 845. 

· EDI Implementation of strategic projects like free/Commercial goods, new drug launches like Tysabri, Plegdry, Spinraza and new trading partners Smith drug, McKesson, Dakota drug. 

· EDI Mail order project implementation for Accredo, Acaria, US Bio and Walgreen. 

· HP ALM testing (EQMS) for testing, documenting defects and triaging the defects related to EDI, Denodo, LMS, OBIEE projects. 

· Strong Experience in Test Plans development, Test Conditions and Test Cases, test data creation and analysis, interaction with the development team for error detection and correction as per the defect lifecycle. 

· Hands on implementing Web, Portal, Web-Services and Enterprise Applications using Object Oriented Analysis and Design (OOAD) Methodology.

· Developed process and design documentations for US EDI Applications. 

· Gathered user requirements using JAD sessions and documented user requirements for * Supported HP ALM testing at Otsuka for verification and validation under guidelines of 21_CFR_part_11 for GXP applications related to FDA. 

· Used Track wise for Deviation corrective and preventive action (CAPA). 

· Used my CIMS (DMS) for documenting project requirements. 

· End User testing and Migration of modules to production. Verification and validation of user requirements. 

· Coordinated efforts with Vendors like IBM, ABC, McKesson, Cardinal, Smith drug, Dakota drug etc for joint development, testing, verification and validation.

Environment: MS Project, MS Access, MS office 2016, SQL Server 2012, Waterfall, SharePoint, Visio, OKTA, Tableau, Dell/Quest One Identity Manager, Excel, Power BI, SDLC, UML, Swim Lane, Sequence Diagram, MyCIMS,



Toyota - Plano, TX





                                                    Jan’15 – June’16  
Role: Business Analyst
Responsibilities:
· Interacted with Users and Stakeholders to identify business system needs, evaluated solutions for business problems
· Worked with SME’s of different groups to gain detailed knowledge of Investments and Capital Market and to understand the cross impacts of the system
· Analyzed and documented information system requirements and the corresponding impact on business processes
· Studied the Business Requirement Document (BRD), supporting documents containing essential business elements, detailed definition and description of the relationship between the actors
· Designed and developed Use Case Diagrams, Activity Diagrams, and Data Flow Diagrams to define the Business Process
· Assisted in updating error report job aid as well as current release documentation for UAT Test Plan.

· Analyzed the data entity relationships and worked on multiple short-term projects in between.
· Worked as a team with other business analysts to make an object-oriented model of the application and created use cases 
· Conducted JAD sessions to allow different stakeholders to communicate with each other, resolve problems at early stage
· Worked on the Functional Requirements Document (FRD) 
· Hands on experience in working with active directory, to give privileges and access to the users according to their roles and designations
· Analyzed Business Requirements documents to get a better understanding of the system on both Technical and Business perspectives
Environment:
SQL Server, Maximo 5.2, PL/SQL Developer 7.0, JSP, Java 1.5, JavaScript, WebLogic Server 8.1 SP6, Oracle 9i, HP-UX, Windows XP. 

Infologix Technologies - India




                                                   Aug ’13 - Dec ’14
Role: Business Analyst
Responsibilities:
· This project involved sharing and maintaining the knowledgebase from R & D and clinical trials amongst various departments through a portal system. I was involved in creating, maintaining communities and training users on the portal system. 

· Responsible for defining the scope and implementing business rules of the project, gathering business requirements and documentation. 

· Responsible for writing Functional Requirement Specifications (FRS) and User Requirement Specification (URS). 

· Analyzed Business Requirements and segregated them into high level and low-level Use Cases, Activity Diagrams / State Chart Diagrams using Rational Rose according to UML methodology thus defining the Data Process Models. 

· Understand the As Is system and develop the To Be system concept and prepare the System Process Maps. 

· Performed extensive Requirement Analysis including data analysis and gap analysis. 

· Successfully conducted JAD sessions, which helped synchronize the different stakeholders on their objectives and helped the developers to have a clear-cut picture of the project. 

· Created Process Flow diagrams, Use Case Diagrams, Class Diagrams and Interaction Diagrams using Microsoft Visio and Rational Rose. 

· Wrote Test Cases and performed User Acceptance Testing, documented the in-detail defects using the Defect Tracking report.

Environment:

OBIEE, PL/SQL, SQL, Python, Oracle 10g, Windows 2000, JSP, JavaScript, Java Runtime Environment (JRE). 

