AJAY ANAND
Cell: 8235090502
E-mail: anandajay19899@gmail.com

SUMMARY:

Total experience 10 years as IT Administrator.
Whereas 6.0 years’ experience as a SCCM + Intune Admin.

¢ Installing and Configuring SMS (System Management Server 2007) and SCCM (System Center
Configuration Manger 2012)

* Deploying a System Center Configuration Manager 2007 and 2012(SCCM) Server, Configuring
and SCCM Infrastructure, Managing resources, Distributing applications, Patch Deployment,
Operating System Deployment through SCCM 2007 and SCCM 2012.

Current Employer: Stefanini India Pvt Ltd
Job Role: SCCM Admin 1

Duration: Jul-2018 to till date
Responsibilities:

+ Patch management for workstations.

* Application creation and troubleshooting

* Package creation and troubleshooting

»  Driver package creation

e Discovery and inventory

¢ SCCM client installation and troubleshooting

e DP creation and content distribution related issue.

e Operating system deployment related troubleshooting
e Works on Change request creation for application/Patch deployment.
e Works on Service request.

e Works on Small project request

e Software update group creation and troubleshooting.

Last Employer: Wipro Technology (Adecco India pvt Itd)
Job Role: SCCM Admin
Duration: Nov-2017 to June-2018
Responsibilities:

* Patch management

*  Client health checkup.

*  Monitoring

*  Win OS image creation and deployment

e Software license management

e Remote Control

¢ Device management



e Discovery and inventory

e Package creation (.exe & .msi)

e Power management

e Client management.

¢ Boundary and Boundary group creation.

e Application creation and deployment

*  Troubleshooting

* Good understanding of device drivers for Windows environment.
*  Troubleshooting

Last Employer: Wipro Technology (Unit Force Technology)
Job Role: SCCM Admin
Duration: July-2016 to Aug-2017

Responsibilities:
+  Patch management
+ Client health checkup.
*  Monitoring
*  Win OS image creation and deployment
e Software license management
e Remote Control
e Device management
e Discovery and inventory
e Package creation (.exe & .msi)
¢ Power management
¢ C(Client management.
¢ Boundary and Boundary group creation.
e Application creation and deployment
*  Troubleshooting
* automation of building and testing driver packs
* Good understanding of device drivers for Windows environment.
*  Troubleshooting

Last Employer: Value point system
Job Role: Sccm admin
Duration: Nov 2015 to July 2016
Responsibilities:
* Patch management
*  Win OS image creation and deployment(Using MDT)
e Software license management
¢ Remote Control
¢ Device management
e Discovery and inventory



e Package creation (.exe & .msi)

e Power management

e Client management.

e Boundary and Boundary group creation.

e Application creation and deployment

*  Troubleshooting

* automation of building and testing driver packs

* Good understanding of device drivers for Windows environment.
*  Troubleshooting

Last Employer: SLK Global BPO

Job Role: SCCM ADMINISTRATOR

Duration: March 2014 to Sep 2015.

Responsibilities: Handling SCCM & WSUS related task.

e Patch management through WSUS, SCCM, and Client Automation
e S/W & Application Deployment through SCCM 2012

e Migration & updating Definition through SCCM.

e Package deployment.

e 0OS Up gradation with the help of SCCM2012.

e 0OS deployment with the help of sccm2012

e Asset Management.

e Power shell scripting.

¢ Handling Incident.

¢ Create device and user based collection group.

e Configure distribution point.

e Create boundary and boundary group

e Create custom reporting for hardware and software inventory.

Last Employer: Wipro InfoTech (DHII)
Desktop Engineer
March 2013 to Feb 2014

Previous Employer: Wipro InfoTech Job Role-Scem Support, Duration-March 2013 to Feb 2014
Responsibilities: Handling

* Patch management through WSUS, SMS 2007

* OS related issue and Troubleshooting

» Application related issue and troubleshooting

* Hardware troubleshooting

* Outlook configuration and troubleshooting

Technical Specialties

System Center Configuration Manager 2007/2012




Designing SCCM Infrastructure and Hierarchies, Installation, Configuration & Management, SCCM Client
Deployment and Management, Application & Software Distribution, Implementing App-v and MDT
Integrations with SCCM, Implementing Microsoft Software Updates and Third Party Updates
Management, Operating System Deployment and Migration (Xp-windows7 or Windows7-Windows 8),
Configuring Reporting point and Custom Report Creation, Implementing out of Box Features (Cross
forest & Workgroup Machines Support), Planning Backup, Disaster Recovery and High availability
Solutions.

Operating Systems: Extensive knowledge of Windows Workstation ( Win 7 , Win 8 and Win 10) and
working knowledge of Linux .

Projects:-

1. SCCM 2012 Infrastructure and Client Management

EDUCATIONAL QUALIFICATION:
« DIPLOMA (CS) COLLEGE: - S. C. T. POLYTECHNIC (Bangalore)

e 10%™ High School Chaksikandar
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