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Professional Summary:

Over 9 plus years of experience (around 2+ years of Salesforce and 7 Years Mechanical Design) in
corporate industry including around 2+ years of experience in Salesforce.com CRM platform.

Experience in Development, Administration, Configuration, Implementation and Support of Salesforce
CRM based on Apex language and leveraging Force.com Platform.

Proficient Knowledge in Salesforce Lightning Ul, Lightning programming, Aura framework programming
Created various Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning
Component features.

Worked extensively on Lightning component building, worked on many components to convert

existing classic programming work like Visualforce into Lightning components.

Working currently on Lightning Web Component building, working on many components to convert

existing classic and Aura programming work like Visualforce, Lightning components into Lightning Web
Components.

Experience in use of Standard and Custom controllers of Visualforce in development of custom
Salesforce pages as expected by business requirements.

Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to
the governor limits.

Participated in all stages of Software Development Life Cycle (SDFC) i.e., System Analysis, Design,
Development and Testing Expertise.

Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and
Force.com platform and Force.com Sites.

Experience in understanding business requirement to design the required entities like custom objects,
creating the relationships and junction objects.

Developed Apex classes using other platform-based technologies like Visualforce, Force.com IDE.
Experience in creating various Reports (summary reports, matrix reports, pie charts, dashboards) and
Report Folders.

Experience in using Data Loader for insert, update and bulk import or export of data from
Salesforce.com Objects.

Experience in using declarative features like validation rules, process builder, approval process,
dynamic approval process, sharing rules automation for satisfying complex business process
automations.
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e Experience in implementing security and sharing rules at object, field, and record level for different
users at different levels of organization, also created various profiles and configured the permission
based on the organizational hierarchy.

SFDC Technologies Standard objects, Process builder, Workflow Rules & Approvals,

Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader,
Lightning Web Components (Migrating), Reports, Dashboards, Force.com IDE
Languages APEX, Visualforce, SOQL, SOSL, DML

Tools & Technologies

Visual Studio, Data Loader, Force.com Platform (Sandbox and Production)

Operating systems Windows XP/Vista/7/8, Linux.

PROFESSIONAL EXPERIENCE:

COMPANY: INTELOGIK SOLUTIONS, INDIA.
WORK DURATION: JANUARY 2020 - TILL DATE

Intelogik is an Indo-USA based leading IT training & service providing firm which delivered 100s of successful
end-to-end IT training solutions till date to numerous clients. It is a reliable and expert IT cum business

consulting partner helping clients fill their skill gaps for optimized performance in an organization as well as an
individual. Its highly expert and professional faculty offers most extensive, practical hand-on training
experience to the clients anywhere and anytime, grooming them as leaders in the IT industry.

Intelogik has striven to make IT training and learning as accessible and as effortless as possible for all, allowing
people to learn at their comfortable pace, in an environment of their choice. Besides, it also specializes in
Salesforce Development, Software development, Staffing, Job Placements and IT-Business Consultation.

Established in 2008, it designs and delivers superior quality training solutions to enhance team potential and
develop businesses. Its escalating client base spans a wide range of industries, including start-ups, middle-sized
companies and MNC giants.

We are working on classic to Lightning migration phase now.

ROLES AND RESPONSIBILITIES:
Involved in gathering and analysis of business requirements and then effectively took part in sprint
planning to achieve the requirement.
Analysed the business process of client and then involved in creating the application and data model
required for the requirement.
Creates custom application, objects, tabs, fields with the custom functionality to efficiently meet the
business requirement.
Defined lookup and master-detail relationships on the objects and created junction objects to establish
connectivity among objects.
Created reports, dashboards, and processes to continuously monitor data quality and integrity and
assisting users with report design and management.




Customized page layouts for Opportunity, Contacts, and Accounts depending upon user profiles and
created permission sets where necessary.

Worked on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.
Responsible for setting up Filed Level Security.

Developed custom Workflows and Assignment Rules for case escalation.

Implemented Field Level security for sensitive data holder fields.

Created and used Email templates in HTML and Visualforce.

Involved in end-to-end testing and gathering feedback from business users

Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types,

Page layouts, Workflow Rules, Validation rules, Profiles, Roles, Reports and Dashboards etc.

COMPANY: ALLEGIS GROUP AND TECOSIM INDIA PVT LTD

Allegis Group exists to recognize the virtue of our purpose to match great talent with great opportunity.
Acknowledging the role, we play in helping people become the best versions of themselves while also helping
businesses win makes us the best talent solutions provider in the world. It exists to create opportunity — for the
clients, the candidates, and each other. Through a network of specialized companies, Allegis connect great
people with great opportunities, helping businesses win and careers soar.

1983, founded Aerotek, a company that paired contract employment and consulting with superior customer
service. As company grew, we built and acquired new businesses to provide our customers and candidates with
greater degrees of partnership and value

WORK DURATION: ALLEGIS GROUP : April 2019 - December 2019
TECOSIM : January 2018 - March 2019

ROLES AND RESPONSIBILITIES:
Involved in gathering and analysis of business requirements and then effectively took part in sprint
planning to achieve the requirement.
Involved in SFDC application setup and customization to match the functional needs of the Company
Worked as Salesforce admin support governing user account creation, personal information setup,
password reset, Roles & Profile creation, user group creation, updating company profile, Network access
setup.
Involved in setting up field level access for each custom object created based on the user’s role within
the organization.
Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components
Involved in the Data Transformation and Data Cleaning activities while transferring the data to the
external system using Informatics on Demand.
Defined lookup and master-detail relationships on the objects and created junction objects to establish
connectivity among objects.
Involved in field & page layout customization for the standard objects like Account, Contact, and Leads.
Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to
implement business logic.
Defined lookup and master-detail relationships on the objects and created junction objects to establish
connectivity among objects.
Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.
Involved in customizing custom objects, tabs, fields, page layout as per the business need.




e Integrated Email with Salesforce.com for mass E-mail management and designed various custom E-mail
templates.

e Maintained user roles, security, profiles, and workflow rules wherever necessary.

PROFESSIONAL QUALIFICATION
Bachelors of Mechanical Engineering from BITM, Bellary, VTU University.

Organization Designation Duration
Intelogik Solutions, India. Salesforce Associate Consultant 07/01/2020

Easi Engineering India Specialist - Salesforce 01/04/2019 - 23/12/2019
Tecosim India Pvt Ltd Senior Project Engineer - Salesforce 10/2016 - 03/2019
Satyam India Pvt Ltd Senior Analyst -Design 02/2015 - 08/2016

Xitadel Pvt Ltd -Chennai Senior Support Engineer — Design 10/2013-01/2015
tools

Chrysler India Pvt Ltd-Chennai Design Engineer 10/2011-10/2013
Nova Global techno-soft Pvt Ltd-Bangalore | Design Engineer 03/2011 - 10/2011

JMC India Pvt Ltd GET Machine Maintenance 08/2010-01/2011
Engineer




