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Professional Summary:
· Over 7+years of experience in Salesforce.com CRM Platform and Apex technologies. 

· Extensive experience in customization, configuration, integration, Eclipse IDE, Apex, Visual Force and integration tools like Apex Data Loader in Data Migration from Traditional Applications to Sales Force using Data Loader Utility, Data Extraction and Informatics on Demand.

· Extensive experience in designing of Custom Objects, Custom Fields, Pick list, Role Based Page Layouts, Workflow Alerts and Actions, Workflow Approval, Validation Rules, Approval Processes, Custom Tabs, Custom Reports, Report Folders, Report Extractions to various formats, work flows, relationships, Snapshots, Dashboards and Email generation according to application requirements and Good web page design skills.
· Having good work experience on Schedule Apex, Batch Apex, Triggers and Email Services.
· Good exposure to AppExchange applications. Able to find appropriate applications, install and customize.

· Experience in CTI systems that integrate with Salesforce without the use of CTI adapters.
· Responsible for Salesforce.com System Integration with external applications and systems using APEX Web Services and APEX Callouts with both REST and SOAP API’S.

· Configured Jenkins as a CI engine to build and promote applications to QA, UAT, Staging & PROD environments.

· Strong Knowledge in creating Jenkins Continuous Integration and for End to End automation for build and deployments.

· Created a pipeline for CI/CD using Jira, Bit Bucket and Bamboo & Confluence.

· Experience in troubleshooting the build issues during the Jenkins build process. 

· Planned and conducted requirements elicitation meetings with the business to collect functional and non-functional requirements relating to client's Salesforce technology enhancement and initiatives.

· Conducted brainstorming sessions with the development team to actively involve them during the requirements stage level analysis. Sales Cloud and Service Cloud Implementation.
· Worked towards preparation of requirements management plan, business and functional requirement documents.

· Created data flow diagrams and process flow diagrams to facilitate better system understanding.

· Assisted in designing and creation of training material and conducted internal training sessions for business users on Salesforce technology functionalities.

· Outlined the organization hierarchy and created profiles, roles accordingly in Salesforce; worked on visibility and security settings around them as required by the business.
· Excellent hands-on experience on Agile methodology like SCRUM, gap analysis, and propose strategic solution.
· Experience in Build apps visually with Lightning App Builder and Lightning Components.

· Expertise in developing UI Components using Visual Force Pages, Apex Controllers, HTML, DHTML, Java Script, JQuery, AJAX, S-Controls and CSS.

· Having good Exposure on Developing Lightning Web Components for the Lightning view and implemented Einstein Analytics for creating Dashboard experience for Business Stakeholders.
· Experience in preparing Test Strategy, Creating Test Plans, Cases, Scripts and Reports for Manual and automated testing for various business applications.

· Experience with migration to Salesforce lightning process included Lite Application customization, Lightning App Builder and Lightning rollout.

· Used SOQL & SOSL for data manipulation needs of the application using Force.com Explorer. 
Technical Skills:
Salesforce:

Apex Language, Apex Trigger, Apex Scheduler, Visual force (Page, Component &Controllers),                 


Apex Data Loader, Force.com Excel Connector and Force.com Eclipse IDE Plug-in.
Custom Integration:
Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom        Settings, Custom Labels and Tabs, Account Management, Contact Management, Email Services, Security Controls, AppExchange Package & Custom Application and Sandbox Data Loading.

Technologies:

C, CSS, Java, Java Script, HTML, XML.
Web Services: 

REST, SOAP, BULK API, METADATA API, DATA.COM API, CHATTER RESTAPI.
Web Design Tools:
Visual Studio 2008/2005/2003, Adobe Photoshop, MS Office, Adobe Acrobat X     Pro.

Operating Systems:
Windows 2000 / XP Pro / Mac OS
Education / Certifications: 
· Maters in Electronics and Computer Engineering from New York Institute of Technology-2015-2016.
· Bachelors in Engineering in EIE, Anna University, India - (2013)

· Salesforce.com certified Force.com Developer DEV 401 Certification Number:1752317 
· Salesforce.com certified Administrator ADM 201 Certification Number: 17258645
Professional Experience:
Deluxe Corporation, Shoreview, MN




                          

Aug 18 to till date
Senior Salesforce Developer

Description: Deluxe works tirelessly to provide consumers, Corporations, Governments and Institutions with a broad range of financial services and products. Deluxe produces personal and business checks, logo design, website development, hosting, email marketing, social media management, search engine marketing and fraud protection services. Deluxe also offers promotional products, custom apparel, business supplies, retail packaging, shipping supplies, eChecks and printed materials. Salesforce can log Consumers cases and Use Sales cloud to resolve them.
Responsibilities:

· Created and Customize Objects, Page Layouts, Roll Up Summary Fields and Picklist Values. 

· Data Migration & Synchronization in Sales force by Apex Data loader.

· Created Account Fields, Contact Fields, Opportunities, Opportunity Line Item, Approval processes, Workflow Rules, Validation Rules.

· Assigned lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.

· Developed Reports and Scheduled Dashboards for different user profiles based on the need in the Organization. 
· Imported Data from excel sheets into Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard. 

· Used Force.com for escalation rules, automatic case generation and their escalation for quick issue resolution. 

· Created User Profiles, Roles, Permission Sets based on Organization role hierarchy and implemented Record-Level and Field Level Security and configured their sharing settings.  
· Was responsible for assigning works and scheduling meetings with offshore team on the development activities. 
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Used field level security along with page layouts in Lightning to manage access to certain fields.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Used SOQL in Apex Classes for Running Tests on Accounts.  
· Utilized CSS, JavaScript and HTML for developing the user interfaces. 

· Maintained data cleanliness and accuracy by adding custom validation Rules, Custom Formulas, Reports and dashboards.

· Worked on Building Custom Metadata for Building the Opportunities for the Products which Migrated from Hostopia CRM to Salesforce.

· Worked in Salesforce Production Support to identify the root cause of the issue and fixed the same.

· Created Multi-page wizard to create related account, contact and opportunity details using Visual Force page and controllers.

· Build System API’s for the MuleSoft for integrating between Salesforce Org for deploying the Objects with data for Org Consolidation and Optimization.

· Worked on Developing Salesforce Finance Service Cloud to setup multilevel service territories that can represent where the technicians can work.
· Created Templates and maintained them to standardize day to day tasks for the Finance service agents.
Environment: Saleforce.com platform, APEX Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in, SOSL and SOQL, JSON, REST API, MuleSoft
Fair Health, Manhattan, NY








Dec 16 to Aug 18
Senior Salesforce Developer

Description: Fair Health collects data for and manages the nation’s largest database of privately billed health insurance claims and is entrusted with Medicare Parts A, B and D claims data with needs of users in mind, data products, tools and educational information support laws and regulations, catalyze business decisions, inform claims adjudication, fuel research, shape healthcare policy and meet the day-to-day cost-estimation needs of healthcare consumers. 

Responsibilities:

· Worked with the user group for requirement gathering throughout the planning and implementation, analyzing the information, documenting the functional and non-functional requirements.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Workorder, Reports, and Dashboards.

· Analyzed and prioritized requirements for Salesforce roadmap process improving system usability.

· Developed communities with templates and enabled salesforce knowledge in the communities.

· Customized and developed communities with community builder.

· Developed various Custom Objects, Tabs, Components and VisualForce Pages.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Used SOQL, SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Used SOQL and SOSL for querying the objects. Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Developed and deployed workflows and validation rules wherever necessary.

· Configured and customized Salesforce1 application for mobile technicians.

· Developed functional specifications for application enhancement releases and performed User Acceptance Testing to determine if Criteria and Goals have been met.

· Researched and evaluated third-party software and service partners for purchase or engagement, emphasizing cost reduction and risk mitigation.
· Used SOAP based Apex Web Services to send/update data from Salesforce to an external order tracking system.

· Worked on Case Management, Milestones and Entitlements in Service Cloud.
· Created Reports and Dashboards for User Management on Sales Cloud.
· Worked on Echo-sign email templates using Apttus X-author for word & used Apttus migration manager tool for migrating the templates from one org to another org.
Environment: Saleforce.com platform, APEX Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in, SOSL and SOQL, JSON, REST API, SOAP API.
Citibank, Edison, NJ









Aug 16 to Dec 16
Senior Salesforce Developer/Admin

Description:  Citibank is an American multinational investment bank and financial services corporation is a systemically important financial institution and is on the list of systemically important banks that think they are too big to fail. It is one of the nine global investment banks in the Bulge Bracket. 

Responsibilities:

· Responsible for Business Analysis & Requirement understanding, development and data modeling.

· Outlined the organization hierarchy and created profiles, roles accordingly in Salesforce; worked on visibility and security settings around them as required by the business.

· Assisted in designing and creation of training material and conducted internal training sessions for business users on Salesforce technology functionalities.

· Created the Dashboards, Reporting Tabs and Pages based on the available data.

· Worked towards preparation of requirements management plan, business and functional requirement documents.

· Performed the testing operations on the Visualforce pages, Custom Objects and Reports. Responsible for creating the Test Methods to provide maximum coverage to the triggers and other Controller classes.

· Post-Implementation Support & Maintenance engagements for strategic customers.

· Strong functional & analytical skills in understanding the Business Processes & CRM objectives and recommending the "right-fit" solution.

· Served as liaison between customers and team developers to overcome applications issues and maintain established business relationships.

· Designed and developed Informatica ETL Interfaces to load data from Staging schema into the Customer Reporting DW Fact tables.
· Involved in querying Salesforce tables using SOQL & SOSL queries using Force.com Explorer.
· Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers.
· Performed data cleanup and/or data migration to/from salesforce.com.

Environment: APEX Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Visual Force, SOSL and SOQL, REST API, SOAP API, S-control, HTML, Data Loader, JavaScript, Eclipse IDE
ID Media Inc. Manhattan, NY








Feb 15 to Jul 16
Salesforce Developer

Description: ID Media Group has cared about their clients and their satisfaction. Diversity of clientele and quality of product in advertising agency which develop integrated marketing strategies, product branding and creative tools for clients. It has graphic design, web design & development, pre and post-printing, audio and video production and more.

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Worked with various salesforce.com objects like Accounts, Contacts, Cases, Activities, Reports and Dashboards.

· Conducted brainstorming sessions with the development team to actively involve them during the requirements stage level analysis.

· Assist with project implementation and control monitoring process related to quality assurance (QA) and user assisted testing (UAT).

· Developed Custom Objects, Custom Reports for the sales performance and lead generation statistics. 

· Define and implement improvements to business process and ad-hoc projects in the face of ever-changing marketplace and consumers.

· Strong experience in writing/manipulating salesforce.com platform data using SOQL, SOSL queries and worked with large data volume manipulations.

· Developed workflows, assignment rules, escalation rules, case teams, Custom Metadata, custom settings and other inbuilt functionality.

· Created and used Email templates in HTML and Visualforce.

· Conduct meetings and facilitate collaborative discussions for requirement changes and new functionality needs.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, Bulk API HTML, Java Script, Changesets, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, SOQL and SOSL
American Express, Hyderabad, India




                                    
Jun 13 to Oct 14
Salesforce Administrator & Salesforce Developer

Description: American Express is an American multinational financial services corporation which is known for its charge card, credit card, and traveler's Cheque businesses. It includes simply cash Plus Business Credit Card with cash back earned is automatically credited to the cardholder's statement and other benefits are included. 

Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce.com implementation and documented the Business and Software Requirements.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.

· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflow rules, Sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional need i.e. Sweep & Match, Custom Member Search, and Data Synchronization by web services integration.

· Created various Standard and Custom Reports / Dashboards (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce.com as a sales tool and configured various Reports and for different user profiles. 

· Provided post-implementation support to assist end users in creating reports, dashboards and certain Administration tasks including creating and maintaining user profiles and privileges.

· Implemented Web to Case, Email to Case functionalities to provide a better customer support to the customers.
Environment: Saleforce.com platform, APEX Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in.
