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	Objective



       To continue my career with an organization that will utilize my skills to benefit mutual growth and success.

	Roles & Responsibilities



· Created Apex Classes, Apex Triggers, Batch Classes, and Queuable Apex to implement custom functionality.
· Knowledge of Einstein Analytics.
· Knowledge of Integration.
· Worked on Big Objects. 
· Worked on SonarQube Issues. 
· Worked on Einstein Bots, Live Agents, Messaging sessions, web to case, email to case. 
· Created various lightning components and has worked with the Lightning App and components.
· Worked on Test Classes
· Involved in the Design and Development of Workflow rules, Approval Processes, Escalation Rules, Duplicate Management, Flows, Validations rules, Process builder and other customizations with Salesforce.
· Interacted with various business team members to gather the requirements and prepare HLS (High Level Solution).
· Research on various new requirements and if feasible, prepare a POC to show the demo to the technical team.
· Investigated the root cause of the bug and provided the solution.
· Unit Testing and created Technical Design Documents.

	Technical Skills



· Programming Languages: Apex, Core Java.
· Front End Technology: HTML, JavaScript, Aura, CSS
· Database: SOQL
· Deployment: Change Sets

	Projects



	Project 
	Sales Cloud, Service Cloud 

	Client Type
	Food and Agro Processing Company

	Role
	Salesforce Developer

	Duration
	Aug 2017- Till Date

	Description
	An Agile Project which involved the development of a Sales Flow using Out of the Box Configuration and also Customization as per the requirement.
With new requirements mostly on Service Cloud.

	Responsibilities
	· Worked on Service Cloud.
· Configured and customized Einstein Bots and Live Agent Functionality.
· Worked on Big Objects.
· Worked on Flows.
· Have created Apex class, Batch Class, and Triggers for fulfilling the client requirement.
· Worked on Profiles, Roles, Sharing Rules, OWD settings, Page Layouts, Record Types, Validation Rules, Workflows, Duplicate Management, Process Builder, Email Templates
· Customize Lightning UI with custom built Lightning Components 
· Optimized the existing code following the best practices. 
· Used Lightning Data Service for projecting record details to Lightning Components.

	Technology
	Apex, Lightning Component Framework




	Project 
	Sales Cloud

	Client Type
	Supermarket Retailer

	Role
	Salesforce Developer

	Duration
	May 2016- Aug 2017

	Description
	Project involved the 

	Responsibilities
	
· Worked on Process Builder, Workflow Rules, Approval Processes and other configurationally items in phase 1 of the project requirements
· Have written Apex Classes, Triggers, Schedulers, and Test Classes. 

	Technology
	Apex, Lightning Component Framework.






	Experience 



· April’16-Present	Cognizant Technology Solutions Pvt. Ltd, Mumbai
Designation: Associate

	Academic Qualifications:



	Examination
	Institution
	University/Board
	Year
	Percentage

	          B.Tech (CSE)
	Global Institute of Technology, Jaipur
	RTU
	2011-2015
	73

	Class12th
	Tiny Tots Sr. Sec. School, Sri Ganaganagar, Rajasthan
	CBSE
	2010
	65

	Class10th
	Nosegay Public School, Sri Ganaganagar, Rajasthan
	CBSE
	2008
	87
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