HELOIYX N.L
(QA Lead)

Phone: +91 9400101223 | Email: heloiyx@gmail.com

SUMMARY

Professional experience as a QA Lead and application software testing. Proficient as a QA Lead with diversified exposure in both manual and
automated testing of client/server and web/mobile based applications in all domains with focus on system analysis and quality assurance.
Extensive experience in software methodologies including agile and waterfall models. Proficient with testing tools like selenium,QTP etc.
Expertise in performing various types testing like Black box, Ul functional, Unit, Integration, Regression, Performance, Smoke and Exploratory.
Well-versed in test reporting, analysis and communication with onshore and offshore clients.

Extremely motivated& committed, Result oriented, technically sophisticated and Strong support professional.
SKILL HIGHLIGHTS

. Well versed with SDLC — Agile, Scrum, Waterfall methodologies

. Good understanding of the STLC process — Test case documentation, review
. Familiarizing with Automation Testing using QTP, Selenium

. Test Plans, Cases & Processes

. Scripting & Documentation

. Regression & Negative Testing

. Ul & Compatibility Testing (web/mobile)

. Data Interface & Migration Testing

. Performance/Load/Stress Testing

. Team player with good communication, presentation and understanding skills.
. Good analytical and technical skills

. Strong time management and prioritizing skills

. Expertise in Test Management using Atlassian and Jira

. Defect management using Mantis, Bugzilla

TECHNICAL SKILLS

Project Methodology : Agile Environment — SCRUM Methodology

Operating systems : Linux, Windows, Mac, Mobile- I0S, Android

Architecture : Web based and mobile applications, OOP, client server

Testing tools : Selenium, Apache Jmeter3.2,Quick Test professional 9.2, LoadRunner 9.0, WinRunner8.0,Quality Center 9.0, Silk
Test 7.1, Open STA, IBM Rational Robot 7, Postman

Test Management : JIRA, Mantis, Bugzilla

. Languages : C++CH, Java, PHP, SharePoint and web design

. Databases : MySQL, SQL Server, Oracle

PROFESSIONAL EXPERIENCE

QA Lead
April 2020 to Current
NOA Infosolutions LLP,Infopark, Kochi

Design and execute test plans, scenarios, scripts and procedures

Perform business and system analysis; provide recommendations for process improvement
Recruitment, staff management and supervision of QA Engineers and testers

Driving process improvements and sharing best practices effectively across the organization

Establish & implement clearly defined quality methods for staff to apply

Analyses patterns of defects for projects & communicates findings to facilitate continual improvement
Involvement with defining quality procedures in conjunction with operating staff , technical Manager
Provide daily/weekly reports to managers and team members

QA Engineer
March 2019 to April 2020
NOA Infosolutions LLP,Infopark, Kochi

. Design and execute test plans, scenarios, scripts and procedures

. Design and develop automation scripts when needed

. Raise and manage any defects identified throughout the software development life cycle

. Manage all communications related to QA Status on a daily basis during execution. Reporting potential risks during all any
stages of development lifecycle

. Work closely with the development team to test systems for defects using Scrum and other Agile/Lean methodologies

. Using existing tools and techniques to execute test cases and build/script new tools for performing testing/validation function



. Provide daily/weekly reports to managers and team members

Software Test Engineer
Oct 2018 to March 2019
NOA Infosolutions LLP,Infopark, Kochi

. Analyzing users stories and/use cases/requirements for validity and feasibility
. collaborate closely with other team members

. execute all levels of testing (System, Integration, and Regression)

. Detect and track software defects and inconsistencies

. Provide timely solutions

. Apply quality engineering principals throughout the Agile product lifecycle

Faculty

Indian Maritime Management and Research Institute (IMMRI)
October 2017 to March 2018

Institute of Chartered Accountants of India (ICAl) Bhawan
December 2012 to May 2019

* Responsible for teaching the assigned subject and the projects related to the particular subject.
¢ Helping and guiding the students for any problems that they come across academically.

® Preparing presentations on various curriculum topics.

¢ Teaching students with Visual aids for better understanding.

* Preparing practical as well as theoretical assignments for the students.

¢ Document scores attendance and behavior for administration.

e Stay updated with the changing syllabus.

¢ Designing study material for the students.

Software trainee
May 2012 to October 2012

Hash Solutions

. Working with an agile team to develop, test, and maintain web application
. Preparing reports, manuals and other documentation on the status, operation and maintenance of software.

EDUCATION
. Master’s degree in Computer Applications - MG UNIVERSITY

. Certified on Automation Test Engineering - CATe Course
. Certified on Web application development - ASP.Net Course

HONOR & AWARDS

. Star performer of the year 2019, NOA Infosolutions LLP

HOBBIES
e  Traveling, Reading, Baking , Reading

REFERENCES

Mrs. Victorianoronha

Branch in charge

Icai bhavan,kochi,ernakulam
Phone: 9388569258
Email:victoria@kochiicai.org

Mr.Anoop Kumar

Technical Architect and Partner

Noa Infosolutions LPP,Infopark,Kochi
Phone: 9037230665
Email:anoopkmrc@gmail.com



