Abhishek Modi

Noida, Uttar Pradesh, India

& abhishekmodi511@gmail.com \ +916363692052
B tinkedin.com/in/abhishekm61

Summary

A highly enthusiastic and Hard-working with more than 2.5+ years of work experience in Software testing.

Good knowledge and Experience on different testing techniques and types. Worked on different Testing tools
including project management tools and other tools like Azure Dev-ops, Jira, Confluence, fiddler, Redmine, Xenu,
MySql workbench, kissFlow, BrowserStack, Lambda, Postman, Charles etc.

Following SDLC, STLC, regression, Comp-ability, Cross-browser, Mobile, and Web testing under Agile
Methodology process on day to day basis.

Expertise in Writing Test Doc.(Test Cases and Test Scenarios), Tracking, and Reporting Bugs.

Do have knowledge on Automation Testing and tools like Selenium Web-driver and IDE

Experience

=g~ Software Quality Assurance Engineer

AppSierra

Jan 2021 - Present (5 months +)

Projects: icheckgateway.com (ICG)

- Daily Scrum meeting

- Active participation in Sprint planning and Sprint Review meetings

- Expert in Defect logging

- Testing different modes of Payment portals, Service Console as well as Corporate website
implementations

- Preparation of Release doc, Test Doc(Test Plan, Scenarios/Cases)

- Sanity, Smoke, Functional, Ul, Adhoc, Regression, API, Database, Performance
- Tools - Azure Dev-ops, Postman, Mysqgl workbench

Project: Potion

- Daily Scrum meetings

- Preparation of Test Doc(Test Plan, Scenarios/Cases)
- Functional, Ul, Regression, Smoke, Sanity, Adhoc

- Defect Tracking

. Software Test Engineer

ConvertCart

Oct 2019 - Jan 2021 (1 year 4 months)

> Assisting Senior and junior analyst with test planning for different testing techniques.

> Maintaining good working relationships with development teams, QA team, and operations/BA teams
to understand project requirements ensure proper deployment of products to production.

> Reviewing requirements, specifications and technical design documents to provide timely and
meaningful feedback.

> Creating detailed, comprehensive and well-structured test plans and test cases.
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> Performing various types of testing l.e. Sanity, Smoke, Integration, Regression, Ul, Functional and
Non-Functional, Ad-hoc etc. with high attention to details, and good at finding edge scenarios/cases.

> Experience in prioritizing tasks/bugs on management tools l.e. Kiss-flow and JIRA.

> Worked on different products within the organization l.e. Scraping, Featured and Custom Campaigns,
IntelliSearch, Product Recommendation and Different Email Work-flows (Browse recovery, Cart
recovery, Welcome, Win-back etc).

> Performing Cross-browser testing to ensure the compatibility of the product on tools like Browser
Stack.

ﬁ Quality Assurance Tester

[2417ai

JumpStart Games

Sep 2018 - Mar 2019 (7 months)

Projects: Innovative Games based on educational technology, (Android, IOS and Windows)

> Evaluated Software for functionality, Performance form, and Usability.

> Looked Beyond testing plan to check software for interconnected problems not covered by
established specifications.

> Used Gaming applications on different platforms, environments, and reported problems with the
proper reports.

> Used project management and other tools like JIRA, Redmine, Bugzilla, Fiddler, etc.

> Gone through different testing techniques and testing type’s approaches.

> Good knowledge of SDLC, STLC, Bug Life Cycle, Agile process, and Scrum meet.

> Expertise in Mobile testing, Sanity testing, Update testing, Regression testing, and Website testing

QA or Digital Advisor
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Sep 2017 - Apr 2018 (8 months)

> Utilized techniques such as cold calling, Chat, email, and Sears outlet related tools for monitoring
milestones through completion stage on Quality of interaction between advisor and customers.

> Provided feedback on brand consistency in outbound communications for better customer
satisfaction.

> Generated $ in sales by leveraging as we were dealing with Sears customers regarding E-commerce
i.e. on Sears products.

(@ Associate
Wisdom solutions
Jun 2016 - Jun 2017 (1 year 1 month)
Non-Technical

Education

' Biju Patnaik University of Technology, Odisha

Bachelor's degree, Computer Science
2011 -2015

Chinmaya Vidyalaya
Science
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Licenses & Certifications
v Software Testing - QSpiders - Software Testing Training Institute

m Learning Jira Software - LinkedIn
m JMeter: Performance and Load Testing - LinkedIn

Skills
Manual Testing + Agile Methodologies ¢« Scrum < Regression Testing ¢ Functional Testing -
Performance Testing +« Test Cases < API Testing < Database Testing + Test Planning
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