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Experience in the field Software Development Applications with Salesforce CRM. Strong working knowledge of APEX, Lightning, SOQL,SQL server.
Skills



 Experience                         
	APEX Classes

	Lightning Component AURA

	JavaScript

	CSS, HTML

	Workflow/Validtion

	SOQL/SOSL

	Triggers ,VisualForce

	REST Integration

	JSON

	ChangeSet Deployment

	Health Care  Domain


	Tools/Software
Change Set
JIRA (Agile Methodology)

Data Loader

Education

Master of Business Administration in General Management ,IIM Tirchy
B.Tech in Information Technology,KNIT Sultanpur
High Secondary School, CMS
Secondary School, SBIC

	· 3.0 years of Experience in SALESFORCE Development Customization using Apex classes, Triggers and VisualForce pages, Lightning Components, SOQL.
· Hands on Experience in Lightning Components Development.
· Experience in design and development of application in MVC architecture and REST/Soap API.                                 

· Having Experience in deployment tool i.e. ChangeSet.
· Also worked on tools like bug tracking system TFS.

· Expertise in all phases of software development life cycle: Insightful experience in project planning, designing application, formulation of deployment strategy and creation of software products as per client requirements.
· Worked in AGILE methodology 
· Interacting with Client side people to solve issues and update status.
· Goal-oriented, multi-tasking professional with critical thinking, good troubleshooting, problem analysis and resolution.
· Good communication, analytical and interpersonal skills; ability to perform as part of a team.
· Ability to grasp and apply new concepts quickly and effectively.
   Role and Responsibilities
· Lead the team work for Technical aspect to ensure smooth development and raise any challenge faced to onshore architect.
· On-Shore Client Interaction on daily basis to track offshore work easily.

· Understanding the client requirements, determining feasibility and analyzing impact of the enhancements.
· Development using Apex Classes, Controllers, Custom Objects and Triggers, coding and customization Integration.

· Active Involvement in Sprint Planning, Effort Estimation, Work Division.

· Involvement in Preparation of application design documents i.e. Technical Design Documents, Release Notes, Enhancement Notes
· Responsible for Code Review, Peer Review activity with team members.

· Lead the QA Defect Triaged Call on daily basis in Testing Phase to analyze defects.
· To identify and correct the software defects and to maintain the existing software systems.

· Responsible for Project Audit to ensure should be in green phase.




Organization Experience
Feb'18 – Feb’21 with Conduent Business services India LLP , Noida as Salesforce Technical Developer.
· Project

: Health@Work
Environment
: Apex, Triggers ,VisualForce, REST integration, Change Set Deployment
· Description: SalesForce Developer to develop and deploy the pre-integrated Salesforce application.
Conduent Business Service is creating enterprise health cloud system called Health@Work.
This system is used by Pharmaceutical industry to run US government's PAS(Patient Access System) Program.Application handles complete life cycle from case logging to medicine delivery to patient or health provider.[image: image1.png]


[image: image2.png]



Poonam Kumari


Salesforce Developer












