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SHAIK RASOOL BASHA

Pho No : +91 9676055187
SOFTWARE ENGENEER

PROFILE SUMMERY

» Having 2.11 Years of experience in IT Industry as a Java Developer
» Involved in development of applications using Java and J2EE
» Hands on experience in Spring Boot and RESTful Web Services

» Hands on experience in Spring MVC, 10C and Hibernate Frameworks
« Hands on experience in Servlet technology.

« Hands on experience on Maven, SVN, Junit.

» Good Knowledge on MySQL database.

» Good Knowledge on HTML,CSS and Bootstrap Web Technologies.

« Worked with Different Web and Applications servers like Tomcat7

» Good understanding knowledge on OOPs, Collection and Multithreading.

WORK HISTORY

* TATA Consultancy Services (TCS)Hyderabad (2019/12 — Tiil Now ).

* Smartried Software Technologies Pvt Ltd, Bangalore. (2017/12- 2019/11)

# PROJECT 1:

Structured Financial Messaging System (SEMS)
working as Developing & Technical Supporting : TCS ( TATA Consultancy Service )
(Initially for 11 months).

SFMS is a secured Indian intra and interbank financial messaging standard developed for the
payments NEFT (National Electronic Funds Transfer) and RTGS (Real Time Gross Settlement) and
others. We develop Applications, Tools, and Utilities to bankers and RBI with the support of our client
“Indian Financial Technologies and Allied Services (IFTAS).

Taking ownership of customer issues reported and seeing problems through to resolution.
Researching, diagnosing, troubleshooting and identifying solutions to resolve system issues. Following
standard procedures for proper escalation of unresolved issues to the appropriate internal teams




Responsibilities:

Research and identify solutions to software and hardware issues.
Ask customers targeted questions to quickly understand the root of the problem.
Track computer system issues through to resolution, withinagreed time limits.

Talk to the clients through a series of actions, either via phone, email or until they have
solved a technical issue.

Prioritize and manage several open issues at one time.

Follow up with clients to ensure their IT systems are fully functional after
troubleshooting Prepare accurate and timely reports.

Document technical knowledge in the form of notes and manuals .
Maintain jovial relationships with clients.

# PROJECT 2:

Louisiana Medicaid Eligibility & Enrollment

Working as Software Developer: Smartried Software Technologies Pvt Ltd, Bangalore.

(2018 — 2019/11)

This System is aimed to help the needs of client,worker,citizens of Louisiana

State in USA Government can provide the right services to the right groups of citizens at the right
time, while significantly improving cost efficiency and customer satisfaction.

The Louisiana State Govt. Provide Catalog Of Services, Emergency Info and Resources,

Laws, Regulations & Policies to Workers and Peoples of the State. The system will collect the all

information from peoples and find the right Eligibility for particular services.

This system has several Modules such as Registration module, Individual, Household module,
Resource Module, Income and Expense module.

Responsibilities:
e Analyzing the design document, Interaction with client, Coding.

e Involved into the group meetings with managers, team members for status updates,
issue tracking and knowledge sharing.

e Developed JSP pages.

e Involved in Developing Controller Classes with Request Mapping methods using
Spring MV C Framework.

e Involved in writing Bean Configuration files using Spring 10C.
e Responsible for developing several Model (POJO) classes.

e Involved in Developing DAO classes (Persistence Logic) with Hibernate.
e Involved in using Criteria and Projections for getting the data from Database tables.



# PROJECT 3:

Online Health Services
Working as Software Developer : Smartried Software Technologies Pvt Ltd, Bangalore.
(2018 — 2019/11).

This project mainly focuses on Doctors & Patients relation. This software facilitates a
doctor to get a registration, which provides a quick reference of history related to a patient like
his/her symptoms, drug allergies, family history etc. Doctors can use this information for further
advices. So doctors will feel simple while treating a patient, which he already treated before

In this system patient will also facilitate by user-id and password to get online
appointment with a doctor. So no patient will suffer for getting an appointment because all
information about doctors like his/her available hospital name, available time etc. will be open in
the web for that day. If a patient wants appointment for a doctor then he can send a message and
can engage

Responsibilities:

e Designed several JSP pages.
e Involved in Developing Controller Classes with Request Mapping methods using SpringMVC
Framework.

e Involved in writing Bean Configuration files using Springloc.
e Involved in Integrating Spring Framework with Hibernate Framework.

e Responsible for creating Hibernate Entity classes and configuring the Mappings between
Entities.

e Responsible for developing several Model (POJO) classes.
¢ Involved in Developing DAO classes (Persistence Logic) with Hibernate.
e Involved in using Criteria and Projections for getting the data from Database tables.
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