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Summary of Experience:
· Having about 14 years of experience in IT as Business Analyst in salesforce and Siebel CRM.
· Solution oriented Salesforce Administrator/Business Analyst who approaches each challenge as an entrepreneur.

· Analyze client’s business requirements and processes through document analysis, interviews, workshops, and workflow analysis.

· Draft and maintain Project backlog (User stories) and align them with functional and technical requirements.

· Conduct testing including functional, regression, user acceptance, integration and performance to

Verify the client’s needs are met.

· Communicate client’s business requirements by constructing easy-to-understand data and process models.

· Liaise between business and technical personnel to ensure a mutual understanding of processes and applications

· Business Analysis skills: interviewing users, gathering and refining business requirements, performing vendor and creating user stories.

· “best fit” analysis, systems design/customization and organization roll-out, integration, training and adoption

·  Proven ability to deliver Salesforce features and functionality that have transformed businesses sales operations.
· Worked both sales and service clouds.

· Experience in using Salesforce.com Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts, Actions and Approval Process.

· Experience in Service Cloud - Knowledge Base and Case management (Auto Response rules, Assignment Rules)
· Hands on experience implementing Security/Sharing rules, configured permission sets, Field level Security,

· Record level Security, Profiles, Roles and resource monitoring at different hierarchical level of Organization.

· Custom formula Fields, Field Dependencies, Validation Rules, Workflows, Sharing Rules and Approval Processes

· Stay current with Salesforce.com releases and corresponding documentation and provide new functionalities and solutions as needed.

· Great interpersonal and communication skills, focused, self-motivated, organized, quick learner and team oriented.
· Having experience on lead management, account management, opportunity management and case management and territory management.
· Supporting UAT team and conducting UAT demos.
Technical Skills:

Operating Systems

: WIN2000 server, Windows XP.

Languages


: C, C++, Java

Database


: Oracle, SQL Server

ERP/CRM Application

: Salesforce lightning and classic, Sales Cloud, Service Could, Anaplan, Siebel CRM, Siebel UCM
Business Skills:
· Requirements Gathering and user story 
· Business Definition Requirements.

· Business Processes research, analysis & documentation.

· Use Case Modelling & Analysis.

· Functional & Non-functional Requirements gathering.

· Gap Analysis and Risk Mitigation.

· Experience in efficiently managing and leading a team

Certifications:
Salesforce Admin 201
Scaled agile certification (SAFE)
Education:

B. Tech Electrical & Electronics Eng. from India
Company Information
· Currently Working as Salesforce BSA for Cognizant Technology Solutions from Apr-2020 to till date

· Worked as Salesforce Analyst for New York life insurance from Jan-2017 to Mar-2020
· Worked as Sr Technical consultant in LNT Infotech from Aug-2016 to Dec-2016.

· Worked as Salesforce functional consultant for VMware from Jan-2010 to July-2016
· Worked as a Sr Software Engineer in ASM Technologies from Sept- 2008 to Dec-2009.

· Worked as a Siebel Consultant in ThoughtFocus Information Technologies, from Feb-2007 to Aug- 2008.
Projects Profile:

# Project
:  KCI Health Cloud  

Client

: KCI (3M Company)

Duration
: Nov-2020 – Till Date

Tools

: Salesforce lightning, Health Cloud, JIRA Oracle EBS, Mule Soft and NPI.

Responsibilities:

· Interacted with various business team members in gathering the requirements and creating user stories and prioritising the user stories for sprints.

· Involved in user story sizing and logical grouping during sprint planning.

· Creating user stories in Rally and collecting the acceptance criteria from BRMs.

· Conducting the UAT with Business users and gathering feedback and providing the same to the project team.

· Worked on various Salesforce.com standard objects like Accounts, Leads, Opportunity, Contacts, and Reports

· Experience in working with Development team for solving the gaps in Business requirements.

· Worked with QA team 

· Documented Salesforce fundamentals and reporting for easy understanding and navigation for business users.

· Worked on data mapping sheets for salesforce and Mule soft integration.

# Project
: Quote MVP  

Client

: Farmers Insurance.

Duration
: Apr-2020 – Nov-2020
Tools

: Salesforce lightning, Rally, Mule Soft and Guidewire 

Responsibilities:

· Interacted with various business team members in gathering the requirements and creating user stories and prioritising the user stories for sprints.

· Involved in user story sizing and logical grouping during sprint planning.

· Creating user stories in Rally and collecting the acceptance criteria from BRMs.

· Conducting the UAT with Business users and gathering feedback and providing the same to the project team.

· Worked on various Salesforce.com standard objects like Accounts, Leads, Opportunity, Contacts, and Reports

· Experience in working with Development team for solving the gaps in Business requirements.

· Worked with QA team 

· Documented Salesforce fundamentals and reporting for easy understanding and navigation for business users.
· Worked on data mapping sheets for salesforce and Mule soft integration.
# Project
: Stable value quote System (Migration from lotus notes to salesforce) 

Client

: New York Life Insurance, Dallas

Duration
: Aug-2017 – Till Date

Tools

: Salesforce lightning, JIRA, Data warehouse

Responsibilities:

· Interacted with various business team members in gathering the requirements and creating user stories and prioritising the user stories for sprints.
· Involved in user story sizing and logical grouping during sprint planning.

· Aggressive roadmap of Applications being developed on Service Cloud, Sales Cloud and Salesforce 1 platforms

· Creating user stories in Rally and collecting the acceptance criteria from BRMs.

· Conducting the UAT with Business users and gathering feedback and providing the same to the project team.
· Facilitated and led group discussions to elicit requirements in Join Application Development (JAD) sessions by communicating with documented business requirement document working prototype and workflow diagram.

· Deployed, configured and supported the prototype application for its demo/UAT for various line of business, gathered feedback and followed with further updates on the prototype and related documents.

· Primarily involved in developing use case for the application traceability matrix, system requirement specifications (SRS) and presentation for proposed solutions

· Worked on various Salesforce.com standard objects like Accounts, Leads, Opportunity, Contacts, and Reports

· Created various custom objects, Tabs, Workflows, Reports and validation rules for the application.

· Analyzed and created custom profiles as required by the business needs and implemented Object level, Field level and Record level security.

· Experience Salesforce.com Configuration of roles, profiles, user accounts, implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Used Data loader for all data adding, updating and deleting, exporting data

· Experience in working with Development team for solving the gaps in Business requirements.

· Documented Salesforce fundamentals and reporting for easy understanding and navigation for business users

# Project
: TPD service and sales (ASM) 
Client

: New York Life Insurance, Dallas

Duration
: Jan-2017 – July-2018
Tools

: Salesforce classic and lightning, JIRA, Data warehouse

Responsibilities:

· Interacted with various business team members in prioritising the requirements for by weekly releases.
· Creating cases in salesforce for the requirements.

· Handling the successful Sales Cloud Enhancements as a result of acquisition involved in Sales transition from Legacy systems to Salesforce.

· Salesforce.com Apex, Visual force, sales cloud, service cloud and Data modelling

· Creating user stories in JIRA and collecting the acceptance criteria from BRMs.
· Analysed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Conducting the UAT with the Business users and gathering feedback and providing the same to the project team.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Involved in data validation from source to EDW(SARA) and to reporting tools like Spotfire, SFDC

· Configuring security and organizational hierarchy. Specifically, roles, profiles and field level securities.

· Configuring Reports for custom objects and associated them to various Dashboards.

· Worked on data migration using Apex Data Loader in Salesforce.com

· Coordinating with vendors and legacy application team for integrating data flow with Salesforce as

Centralized system.

· Provided detailed estimates of the level of effort associated to implement the technical portions of a

· In charge of conducting the UAT with the Business users, and gathering feedback and providing the same

To the Development team.

· Resolve issues during and after the Go-live of the technical solution.
# Project
: Salesforce Road map
Client

: Johnson Controls Inc (US)

Duration
: Aug-2016 – Dec-2016
Tools

: SFDC, SFDC Community portal
Responsibilities:

· In charge of conducting the UAT with the Business users and gathering feedback and providing the same to the Development team.

· Development, Administration, Configuration, Implementation, Lightning, and support experience with Salesforce (Force.com) Sales cloud platform.

· Define the Strategy and plan

· Develop the test plan for the tasks, dependencies and participants required to mitigate the risks to system quality and obtain stakeholder support for this plan.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Understand the end-to-end system and executed end-to-end cases as part of integrated QA.

· Document, implement, monitor, and enforce all processes for testing as per standards defined by the organization.

# Project
: Sagitta 2, RS2

Client

: Vmware (US)

Duration
: Feb-2015 – June-2016
Tools

: Salesforce, UCM, Anaplan, EDW, informatica, Ilog, CMT and JIRA
· The project was implemented on Anaplan for Account planning and Territory planning. 
· Worked with functional, Data teams and ensuring the Integration testing activities were carried out from Sources (SFDC, UCM and EBS) to Anaplan.
The semi-annual Account and Territory Realignment used to determine how each GEO will meet the targets allocated after the Interlock process and support the Go-To-Market strategy for the coming half.  An outcome of the Interlock process is the Product and Class level booking targets for each GEO.  The GEOs must decide if their current Account and Territory alignment will give them the configuration, they need to meet the new targets.  Historic booking trends and future-potential, such as Opportunity Pipeline and upcoming ELA Renewals factored in along with external sources of Company (whitespace) data, industry trends and geopolitical factors.  All this data was used to determine what shifts are needed in the Account and Territory coverage

Responsibilities:

· Interacted with various business team members to gather the requirements (user stories) and documented the requirements.

· Salesforce.com Sales and Service Cloud and cloud computing technologies.

· Analysed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions & JAD Sessions.

· In charge of conducting the UAT with the Business users and gathering feedback and providing the same to the Development team.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Created user Roles and Profiles and sharing settings.

· Used field level security along with page layouts to manage access to certain fields.

· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.
· Involved in data validation from source to EDW and to reporting tools like Anaplan, Tabulo and SFDC

· Define the Strategy and plan
· Develop the test plan for the tasks, dependencies and participants required to mitigate the risks to system quality and obtain stakeholder support for this plan.

· Assign task to all Testing Team members and ensure that all of them have enough work in the project.

· Understand the end-to-end system and executed end to cases as part of integrated QA.
· Document, implement, monitor, and enforce all processes for testing as per standards defined by the organization.
· Working on onsite/offshore model.

· Check / Review the Test Cases documents.
# Project
: Enterprise Territory Management (ETM)

Client

: VMware (US)
Duration
: Jan-2012 – Jan-2014

Tools

: Salesforce, UCM, Ilog, DRM and CMT

In ETM Presently IBM-iLog, rule engine is reaching end of support by Sept ’15. In addition to this current architecture of ETM Solution stack processes approx. 40K transactions per hour. After extending the functionality to support RS2 coverage definitions in ETM, the processing threshold has further reduced to 20K transactions/ hr. This poses serious challenges to territory alignments conducted half-yearly and day to day transactions within agreed SLAs. To support these changes iLog upgrade and rule externalization were recommended. 

Responsibilities:
· Analysed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions & JAD Sessions.

· Preparing Test strategy and Test plan.

· Involved in web service and SOAP UI testing.

· Daily and weekly status communication to the customer.

· Identifying risks in right time and communicating to management.

· Understanding Functional Requirement and business requirements.
· Involved in Preparing the test scenarios and test cases

· Involved in End to End and integration testing

· Co-ordination between onsite & Offshore resources in finding defects.
· Retesting the defects and close

# Project
: Everest Roadmap and Keystone

Client

: Vmware (US)
Duration
: Jan-2010 – Dec-2011

Tools

: SFDC, UCM, CMT, EBS, and JIRA.
· This project is SFDC Enhancements and Integration with UCM system. 
· Liaison between functional teams and ensuring the Integration testing activities are carried out from UCM to Boundary systems 
· Preparation of Test scenario /Test Cases in.

· Planning and allocating resources to tests/dates in CMT. 
· Done Defect Management in CMT.
· Total Test management for the Project and tracking activities to completion and managing Issues and Risk that occur during testing.

Responsibilities:
· Understanding Functional Requirement and SRS Docs.

· Involved in Preparing the test scenarios and test cases

· Involved in End to End and integration testing

· Co-ordination between onsite & Offshore resources in Finding the defects 

· Retesting the defects and close

# Project
: Siebel UCM (OCM)

Client

: Supervalu (US)

Duration
: Aug-2009 – Dec-2010
Tools

: Siebel UCM, Siebel CRM, Trillium and HP Quality Center 

Supervalu is a leading grocery retailing company and combine expertise in grocery retail and supply chain. Supervalu conducts business through several retail banners like Acme, Cub Foods, Save - A – Lot, Shop nSave and Albertsons. These banners employee various channels for marketing and selling products. Each banner has its own loyalty program to attract customers, retain customers and serve them better. 

Different banners, channels and business functions have IT systems to capture information and manage its business processes. Many of these systems contain customer information captured and maintained as part of its business function. Fractional nature of customer data in these systems prevented Supervalu from obtaining an enterprise wide, integrated, duplicate free view of its customers. 

Responsibilities:
· Understanding Functional Requirement and SRS Docs.

· Involved in Preparing the test scenarios and test cases

· Involved in End to End and integration testing
· Co-ordination between onsite & Offshore resources in Finding the defects 

· Retesting the defects and close

# Project
: DirecTV (US)

Client

: Oracle (India)

Duration
: July-2009 – Aug-2009
Tools

: Siebel CRM, HP Quality Center
DirecTV is client of Oracle started using the Siebel Call center application to provide the better service and support to their customers
Responsibilities:
· Understanding Functional Requirement Docs.

· Involved in preparing the test plan

· Involved in Preparing the test scenarios and test cases
· Co-ordination between onsite & Offshore resources Finding the defects 

# Project
: Lexmark Upgrade (US)

Client

: Lexmark Inc (US)

Duration
: Sept-2008 – June-2009
Tools

: Siebel CRM, JD Edwards and HP-Quality Center
Lexmark is a leading developer, manufacturer and supplier of printing and imaging solutions, including color laser, mono laser, inkjet, dot matrix. Has two primary lines of business: PS & SD and CPD. Their business is spread across 4 Geographical Regions (North America, Latin America, and Europe Middle East Africa & Asia Pacific).
At present all geographical regions are localized operations of Special Bid for large accounts resulting in no centralized reporting. The SFA – Special Bid implementation is an initiative to centralize sales, marketing and finance information for Large Accounts of Special Bid of all regions. The proposed solution will provide a global workflow for all geographical regions

Objective of SFA – Special Bid Implementation is to provide common source of information to sales, marketing and finance department for Large Accounts across all four Geographical regions. Prior to the Siebel Implementation of SFA-Special Bids Lexmark has decided to start Siebel Upgrade from 7.5 to 8.0 with the existing business processes not undergoing major change.

Responsibilities:

· Understanding Functional Requirement Docs.

· Involved Siebel GEO testing for different GEO(EMEA)

· Involved in End to End testing

· Modifying the test cases and executing 

· Schedules and Provide inputs to PM for test data, environment setup etc.   

· Co-ordination between onsite & Offshore resources and involved in defect triage meeting with Business analysts 

· Finding the defects Retesting the defects and closing the defects

· Preparing Weekly Status Report and daily status reports.

# Project
: Siebel Sales (NKK)

Client

: NKK Switches, USA

Duration
: Feb 2007 – Aug 2008
Tools

: Siebel CRM on Demand, Escend CRM & QC

Description: NKK Switches is a manufacturer of variety of switches, MCB and all kinds of electrical goods. Aim of this project is to implement the Siebel CRM Sales application to help the sales users of NKK. It is a migration come implementation project data was migrated from existing Escend CRM to Siebel CRM.

Responsibilities:

· Understanding Functional Requirement Docs.  

· Clarification of requirements with the Onsite Team.
· Involved in Functional. Regression and Integration Testing.
· Tracking the Defects.

· Prepare Weekly status reports. 

