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 Summary  
Driven Technology Analyst with 4 years of lending technical knowledge to generate IT design, thought, and 

implementation. Resourceful experience researching and crafting custom procedures and processes to resolve 

technical problems. Excels at charting workflow and writing specifications for ideal procedures, culling knowledge 

to bolster IT service delivery and troubleshooting. Exceptional deployment support to meet strategic plans and 

improve staff processes.  

Experience  

 Microsoft Dynamics AX 2012/365 Technical Consultant DHRP  

Sep 2019 - Present (2 year 1 months)  

Responsibilities:  

• Migration and Implementation from Dynamics AX 2012 to Dynamics 365 Finance and Operations.  

• Analyze, design, develop, and maintenance of Workflow process.  

• Managing user's security in dynamics 365 F&O.  

• Responsible for designing and implementing projects and actions (Technical and functional) using the            

Microsoft Dynamics 365/Ax ERP.  

• Working mainly with Microsoft Dynamics (AX2012, Dynamics 365 F&O) SSRS-reports and Team 

foundation services.  

• Developing custom ax solutions, including Forms, Classes, Tables Number sequences.  

• Working on customization of existing solutions, COC, Extensions, bug fixing, Development of custom 

services.  

• Provided technical and functional recommendations based on project requirements.  

• Led weekly cross-functional team meetings to drive continuous technical improvements.  

• Worked closely with management teams to plan, develop, coordinate and execute technical strategies 

aligned to the client's vision, mission, and purpose.  

  

  Microsoft Dynamics AX Developer Mughal Steel  
Sep 2018 - Sep 2019 (1 year 1 month)  

Responsibilities:  

• My responsibilities start from taking requirements from business consultants to design and develop custom 

ax solutions, including Forms, classes, and SSRS reports. In addition to this, I also work on customization 

of existing solutions, bug fixing, development of custom services.  

• Gathered and defined business requirements to develop clear specifications for project plans.  

• Learned different business processes to improve my development capabilities.  
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  Internee Software Developer khalis 

group  

         Jul 2017 - Sep 2018 (1 year 3 months)  

         Responsibilities:  

• Quickly learned new skills and applied them to daily tasks, improving efficiency and productivity.  

• Working for the overall technical design and build of the custom elements of the solution.  

• Work closely with the senior software developers to produce a technical specification for custom 

development.  

• Demonstrated respect, friendliness, and willingness to help wherever needed.  

• Used critical thinking to break down problems, evaluate solutions and make decisions.  

• Carried out day-to-day duties accurately and efficiently. • Identified issues, analyzed information, and 

provided solutions to problems.   
Education  

   Government College University, Faisalabad  

Master's degree, Information Technology  
2013 - 2017 BS(IT)  

  
Skills  

Microsoft Dynamics AX • Dynamics 365 F&O Functional process • Microsoft SQL Server •  C++  •  Project 

Management  •  Enterprise Resource Planning (ERP) • C# • Microsoft Office • Public Speaking • Team 

Management • Microsoft Power BI  
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