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SUMMARY

Proficient Salesforce developer with 5 years of experience in Design, Development and Architecture.
Extensive experience with the Salesforce.com development life cycle, application design patterns,
integration patterns. Experience in SFDC Development implementing the APEX Classes, APEX Triggers,
Visual Force pages, Lightning Design System. Experience working in Agile methodology and Test-driven
development. Experienced working in Cross - functional teams, identifying business requirements and
working on sprint planning and execution.

SKILLS
APEX X KX X Web Services 00000
Salesforce Platform (N KN X ] Integrations (N NN X ]
JavaScript 00000 CPQ 0000
SOQL /7 SOSL (XN N N ) SOAP & REST API (N N N )
Lightning Web 00000 JSON 0000O®
Components

EXPERIENCE

Engineering Lead
Persistent Systems Oct 20217 - Present

Implemented sales process from Quote to Cash for a cloud based video conferencing telecom client
using Apttus CPQ.

Implemented salesforce integrations with other systems using middleware like Boomi, MuleSoft and
Oracle Service Bus.

Worked on sprint planning and estimations of the user stories deliverables by using an agile
methodology.

Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.

Performed detailed analysis of technical requirements of the business and designed the solution by
using platform based technologies like Visual Force, Lightning Web Components, Apex and Web
Services.

Designed and developed highly customized front end screens using Lightning Web Components,
JavaScript, HTML and CSS.

Analyst
Deloitte Jun 2020 - Oct 2021

Development, maintenance complex Apex based Integrations involving OSB/Mulesoft for the Public
Sector Customer.

Design and delivery of ~50 interfaces for integration with 10 different vendors which are critical to
Business.

Wrote clean and reusable code following the salesforce best practices helping to reduce the code
maintenance costs.



e Written batch classes for monthly data updates for client's business records.

Consultant
HCL Oct 2018 - Apr 2020

Implemented business logic in Salesforce org with the help of automation tools like Process builder,
Flows and Workflows.

Implemented APEX programming logic with the help of Triggers on various custom objects. Wrote
asynchronous apex like Future methods, Batch apex, Queueable apex and Schedule apex as per the
technical requirements.

Created the monthly billing application using Lightning Web Component. So the client can easily
generate and download invoice CSV by clicking Lightning Component button.

Developed various Apex Classes, Triggers and Custom Controller classes for various client
requirements.

Software Developer
IBusiness Software Mar 2017 - Oct 2018

Developed Reports, Dashboards and Approvals to continuously monitor data quality and integrity.
Expertise in Reporting, Customizing the Dashboard and Scheduling.

Used tools like Git, Bit bucket, Source tree for salesforce deployment process.
Worked on bulk imports of data using Salesforce data loader.

Implemented sharing rules for different users at different levels of organization. Also created various
profiles and configured the permissions based on the organizational hierarchy.

EDUCATION

Bachelor of Technology in Electronics and Communications Engineering
IK Gujral Punjab Technical University

LANGUAGES
English 00 00O@ Hindi 00000

CERTIFICATIONS

SALESFORCE Platform Developer | Certified

Oracle certified Java Programming



