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Professional Summary

Quality driven test professional with over 14 years of experience specializing in Manual and Automation Testing. Adept at creating manual tests and automated tests quality assurance programs and web-based application testing for a variety of applications. Specialize in Black Box GUI Integration Regression and case-specific testing procedures
PROFESSIONAL EXPERIENCE

· 4+ years as a Software Test Lead in GE Healthcare from 2013 October to till date.

· 3 years 1 month as a Verification and validation engineer in GE Healthcare from September 2010 to October 2013
· 3 years 3 months as a .Net Engineer in GE Healthcare from 2007 June to 2010 September.
· 1 year 2 months of experience in .Net as Software Developer in Kavin Corporation from 2006 April to 2007 June.   

· 2 years 4 months of experience in .Net as Software Developer/Web Designer in Tekno computer solutions from 2003 December to 2006 April.
CORE COMPETENCY
· Over 14+ years of experience as a QA and Test Lead with extensive experience in Manual and development of Automation Test Frameworks and Leading test executions.

· Skilled in Java & Selenium script programming and configuration management using Jenkins.

· Capabilities in creating various test procedures, test strategy & test plans; formulating & updating test documentation such as test scenarios, cases, scripts, metrics, data, defect analysis & project status reports

· Exposure in all the phases of Software Development Life Cycle (SDLC) entailing requirement analysis, design, development, implementation, delivery and troubleshooting

· Displayed excellence in Security and Safety Critical Medical Patient Monitoring Systems

· Expertise in Manual Testing, White-Box Testing, Automation Framework Development (Java and Selenium) and Deployment, Test Case Generation and reviews & execution

· Implemented one touch automation execution by creating Auto deployment and Automated smoke tests for nightly builds using Jenkins

· Expertise in software configuration management and software and release engineering

· Strong facility with SCM systems & VMware build management tools and build and release engineering tools

· Have exposure to BDD (Jbehave and Serenity frameworks) and TDD (Junit)

· Experience in running the teams using Agile methodology

· Experience in testing of Window, web based and Client/Server applications on Different environments.

· Excellent communicator and relationship manager with aptitude for collaborating with internal and vendor executives and key stakeholders to identify business needs and develop winning solutions.

· Supported the team as an onsite coordinator during the critical defect verification phase.

· Experience in the field of programming in .NET framework Technologies on Windows XP

· Relevant experience in developing .NET based windows applications using C#.NET and ADO.NET
EDUCATIONAL PROFILE

· B. Tech (Information Technology) in 2003 from Madras University.

TECHNICAL SKILLS

· Operating system
 

:  Windows 7, 2008 & 2K12 and CentOS
· Software Languages

: C#, Java

· Automation Tools 


: Selenium, HP Load Runner
· Build Tool

 

: Ant and Maven
· Development Models   

: BDD (Jbehave, Serenity), TDD (Junit)
· Configuration Management 
: Jenkins, Coverity, Collaborator, Sonar
· Static Code Analyzers

: PMD, Checkstyle and Findbugs

· Source Control 
 

: Tortoise SVN

· Log Analyzer


: Xpolog

· Test Suite Management

: HP ALM 11
· Content Management 

: IBM Rational DOORS, Confluence
· Defect Tracking


: IBM Rational Clear Quest

· Database                      

: MS SQL Server 2000,2005 & 2008
· Agile Tools


   
: Rally
Project #1:

Title


: CARESCAPE Gateway V 2

Environment

: Java 1.8, Linux (CentOS 6.8), Webmin, PostgreSQL, SVN, IBM Rational DOORS, IBM Rational Clear quest, Rally, Jenkins, Coverity and Xpolog    


The CARESCAPE Gateway is a server that provides outbound data to systems that are not components of the CARESCAPE Network MC or S5 network. The CARESCAPE Gateway provides near real-time streaming data in an XML format for vital sign data and waveforms from patient monitoring systems. The CARESCAPE Gateway also provides outbound vital sign data in an HL7 format from patient monitoring systems. The CARESCAPE Gateway provides ADT inbound information to minimize incorrect data entry. CARESCAPE Gateway also relays time adjustments from an NTP (Network Time Protocol) time source to the CARESCAPE Network Time Master to synchronize the clocks on CARESCAPE Network devices.

Roles & Responsibilities: 

· Defining, executing and managing Test Strategy, Test Plan, and Test cases for Functional team.

· Monitor, analyze, document, and solve bugs related to packaging

· Generate regular reports and performance metrics

· Define and execute the configuration management system using Jenkins, Coverity, SVN, Collaborator and Sonar

· Handled Build and release management and delivered on time to verification team with the maximum software quality
· Define SVN branching strategy and perform code promotions and ensure zero issues on code integration
· Enabled configuration management for Test automation suite and integrated serenity reports of test automation suite into Jenkins. With this, team would come to know the issues early stage, occurred due to any software changes.
· Implemented HALT setup for CSG V2 with Xpolog enabled. It enables developers to quickly search and investigate the logs which are logged by application
Accomplishments:

· Defined and executed the configuration management system using Jenkins, Coverity, SVN, Collaborator and Sonar
· Officially introduced Challenging verification concept and found 3 software crash memory issues

· Setup HALT (Highly Accelerated Life Testing) test environment with xpolog configured and found 3 software crash issues

· Addressed software configuration management issues in coordination with development team

· Quickly adapted into various verification processes and gained good amount of knowledge on IBM Rational Clear Quest and IBM Rational DOORS in short period.

· Enhanced domain knowledge on bedside monitors cum Carescape Gateway server hardware side in a limited period and resolved / verified 17 defects successfully.

· Found 6 critical software issues by executing the Enhanced system verification procedures.
Project #2:

Title


: CARESCAPE Gateway V 1.2

Environment

: Java 6.0, Linux (CentOS 5.11), Webmin, PostgreSQL, SVN, IBM Rational DOORS, IBM Rational Clear quest and Rally    


The CARESCAPE Gateway is a server that provides outbound data to systems that are not components of the CARESCAPE Network MC or S5 network. The CARESCAPE Gateway provides near real-time streaming data in an XML format for vital sign data and waveforms from patient monitoring systems. The CARESCAPE Gateway also provides outbound vital sign data in an HL7 format from patient monitoring systems. The CARESCAPE Gateway provides ADT inbound information to minimize incorrect data entry. CARESCAPE Gateway also relays time adjustments from an NTP (Network Time Protocol) time source to the CARESCAPE Network Time Master to synchronize the clocks on CARESCAPE Network devices.

Roles & Responsibilities: 

· Defining, executing and managing Test Strategy, Test Plan, and Test cases for Functional team.

· Lead the team of 6 members. (75% hands on, 25% lead activities)

· Refining the Test Processes and managing Test environments.

Accomplishments:

· Understood CARESCAPE Gateway product domain in a short span of time and found 102 defects in various modules during dry run tests.

· Quickly adapted into various verification processes and gained good amount of knowledge on IBM Rational Clear Quest and IBM Rational DOORS in each short period.

· Enhanced domain knowledge on bedside monitors cum Carescape Gateway server hardware side in a limited period and resolved / verified 25 defects successfully.
· Initiated the process of setting up Enhanced System Verification setup and successfully completed ESV testing on time.

· Quickly adapted into GEHC QMS policies and remediated 32 DVP’s as per GDP Rev 4 with quality. 

Project #3:

Title


: CARESCAPE Mobile Viewers
Environment

: Java 6.0, Linux (CentOS), Webmin, Postgresql, Teamcity, Rally    


CARESCAPE Mobile Viewers provide remote access to patients’ clinical information in near real-time, enabling you to closely monitor a patient’s condition while you are away from the bedside. And, CARESCAPE Mobile Viewers enable you to literally carry this vital clinical intelligence in your pocket wherever you go, helping support fast, informed decisions. CARESCAPE Mobile Viewers has the following client applications

Web Viewer

The Web Viewer belongs to the Mobile Viewers product range. Mobile Viewers are meant for remote monitoring of hospitalized patients. With the Web Viewer you can view vital patient data and trends remotely on a standard computer connected to hospital local area network (LAN) via the Internet, dial-up, direct wireless or wired connection. Patient data is

Measured by bedside monitors in the S/5 or CARESCAPE Network connected to the Mobile Care Server.


Pocket Viewer
With the Pocket Viewer you can view vital patient data and trends remotely and wirelessly in a PDA. Patient data is measured by bedside monitors in the S/5 or CARESCAPE Network.

Cellular Viewer

With the Cellular Viewer you can view vital patient data and trends remotely and wirelessly in a cellular phone. Patient data is measured by bedside monitors connected to the S/5 or CARESCAPE Networks.


Accomplishments:

• Understood CARESCAPE Mobile Viewers product domain in a short span of time and found 36 defects in various modules during dry run tests.
• Quickly adapted into various verification processes and gained good amount of knowledge on IBM Rational ClearQuest in each short period.
• Enhanced domain knowledge on bedside monitors cum mobile viewer server hardware side in a limited period and verified 28 defects successfully. 
• Got the ownership responsibility for creating and maintaining automation testing process for upcoming CARESCAPE Mobile Viewers products

Project #4:
Title


: Telergy 7.4 / 7.5 / 7.51
Environment

: C#, VB.Net, VB, ASP, SQL Server 2005 


Telergy is a software application set that expands the capability of Telligence and ProCare 6000 nurse call systems. Telergy allows the nurse call system to use information drawn continuously from facility databases. In addition, Telergy provides an integrated tool set for performing the following functions:

• Assigning patient care responsibility to RNs, LPNs, techs, or other staff members

• Alerting caregivers by signaling their pocket pagers and wireless phones

• Creating, storing, and sending text-messages

• Viewing continuously updated information about staff assignments, staff locations, patient census, and nurse call activity

• Reporting and keeping records on nurse call activity

For quick and reliable data exchange, all computers running Telergy are installed on a single network. In ProCare 6000 systems, a file server sends nurse call data to the ProCare 6000 Bridge, which in turn forwards it to the ESM Host computer. In Telligence systems, a Power Switch forwards data to the Telligence Bridge, which forwards it to the ESM Host computer.

ESM Host receives data from the nurse call system and forwards it to the appropriate Telergy application, which responds accordingly. 



Accomplishments:

• Understood Telergy product domain in a short span of time and fixed 56 customer defects in my respective modules. 

• Developed and proposed a new prototype on SQL Server Reporting Services which is the replacement for our existing reporting application.

• Developed and proposed sample SQL Alerts application which supports localization in 9 languages.

• Quickly learned HTML 5 concepts and developed a Canvas Video web application as part of the HTML 5 coding challenge event.

• Best contribution given to the development of Telergy7.5 which is the platform up-gradation maintenance project to Windows server 2008 R2 & SQL Server 2008

• Quickly identified and came up with new application which will resolve issues like MSMQ permission issue, COM+, Enforce password policy in SQL server 2008 etc. as part of Telergy7.5 platform up-gradation maintenance project
• Identified loop holes on our existing application and came up with tools to resolve issues like SQL Alerts and Enabling XP_cmdshell in SQL Server

•Successfully completed soft skills trainings like Business Communication & Time management and applying that skills on project & organization Initiatives

Responsibilities:

· Participation in the Analysis, Design, Coding, Testing and Maintenance phases of Software Development projects

· Implemented projects using Software Engineering procedures

· Developed functional specifications and technical specifications

Project #5:

Title


: Facility Commander 7.5

Environment
: Visual C++, C# .Net, SQL Server2008, Crystal Report Server 2008, SDL Passolo 2007, Localization (I18N)

Facility Commander 7.5 is a feature-rich access control and security management system. It provides user-friendly yet powerful means of controlling, monitoring, and tracking personnel with precision by allowing or denying access to specific areas. This application is a multi-edition offering of Integrated Secure Management Software designed on Microsoft Windows technology. This application provides full security management functions including access control, intrusion zone control, alarm monitoring, alarm graphics monitoring and control, reporting, photo ID badging, and CCTV interfaces as standard features. This application also offers integrated system options that include digital video surveillance and Web-based reporting. 



Accomplishments:

• Understood FCWnx product domain in a short span of time and verified and fixed 58 defects in various modules. 

• Created and released 9 different language packs for FCWnx 7.5 as part of the Software Localization Process.  
• Completed developer verification of FCWnx 7.5 reports on crystal reports server 2008 successfully, which enables the customers to operate our application on high end configurations.

• Successfully validated and verified the crystal installation solution for FCWnx 7.5 which drastically reduces the cycle time by automatically copying the dll’ s and reports in the required destination folder which avoids the human intervention. 

• Created a Batch file to install Crystal Server XI automatically. These reduced customers work load by 50%, instead of installing and configuring the Pre-requisites of Crystal Server one by one.

Responsibilities:

· Participation in the Analysis, Design, Coding, Testing and Maintenance phases of Software Development projects

· Implemented projects using advanced Web-based technologies

· Implemented projects using Software Engineering procedures

· Developed functional specifications and technical specifications

