Vivek Gupta
       Email: vivekucer@gmail.com               Mobile + 91-9999005115

OBJECTIVE
Looking to secure a position as a Test Manager with your organization that will allow for the use of software testing, management and testing skills. To build a career in a progressive organization that will provide me an exciting opportunity to learn more and utilize my software skills and experience. To be efficient and effective in whatever endeavors I undertake and prove myself worth. Diligence and honesty is what I aim to practice. 
EXPERIENCE SUMMARY

· Thorough Test-Manager well-versed in testing websites in multiple browser on multiple devices. Offering 15+ years’ experience and in-depth technical knowledge of the web. Charismatic leader with excellent problem-solving skills.
· Successfully executed functional, system, regression and user acceptance testing for Ecommerce projects, Oracle ERP, Web, Data warehouse, Banking& Finance. 

· Proficient in providing input into QA project schedules, accomplishing individual assigned tasks, established goals and milestones, creating accurate daily and weekly status testing reports.

· Experience in coordinating with development teams to release patches to the rollout team. Having hardcore expertise in the field of Software Testing by effectively team management and Client Communication.
ACADEMICS

· MCA from Bundelkhand University, Jhansi, India.

· B.Sc. from Allahabad University Allahabad.

LEADERSHIP SKILLS
· Excellent leadership and stakeholder management skills, and experience managing onshore and offshore testing teams. 
· Strong communication skills and experience of working with different stakeholders including external customers. Demonstrated strong negotiation and consulting skills are required.
· Train new Testers on testing structures & methods.

· Assign Test goals to team members and track progress on weekly basis.

· Good Communication skills with peers as well as superiors.

· Possess natural leadership traits with excellent teamwork throughout.

· Conduct “Process Improvement” meeting for Manual Test Creation and Execution. 

· Experience in meeting operational deadlines in a demanding and fast paced environment.

COMPUTER SKILLS
· Manual Testing, Win Runner, Test Director, QTP,QC,TFS,VSS, VB6.0, SQL Queries

· ORACLE 11i ERP Testing, E-Commerce Testing, Mobile and Device Testing
TECHNICAL SKILLS
· Experience in all the Test management activities including Test planning, Efforts estimation and scheduling.

· Extensive experience in writing Test Cases, creating Bug Report Regression Testing &Customer End to End Testing. Work Closely with Business Vendors consultants, Project Architects and Team Leads to define appropriate test schedules and develop a plan to accomplish test objectives.

· Follow-Up on Test Schedules as well as work with Business and Technical team members.

· Strong Interpersonal skills for tracking & reporting defects to higher management and communicating to the developers for solving the defects.

· Expertise on SDLC, STLC Experience in reviewing of the Test Plan, Test scenarios, Test cases and Automation test scripts. 

· Experience in evaluating test metrics like Functional coverage, Defect ratio and Test case pass percentage.

· Experience in establishing & monitoring the processes for issue tracking Quality Management.

WORK HISTORY

	Duration
	 Organization
	Designation

	July 2010 - Till Date (10 Years)
	R Systems International Limited Noida
	SSE –QC, Project Lead, Associate Manager QC

	Sep 2008 – July 2010(22)
	Fujitsu Consulting Noida
	SE

	Jan 2008 – Aug 2008(8)
	Ambara Software Bangalore
	QA-Lead

	June2007 –Dec 2007(6)
	Check Cost - A Division of Digitech Information Technologies (P) Ltd Bangalore
	Software Testing Engineer

	June 2006 - June 2007(12)


	Tejas Softech (I) Pvt Ltd and Pacific It Solution Bangalore
	Quality Assurance Engineer

	Aug 2004 - June 2006(22)


	Infogenie India Pvt Ltd Mohali Punjab
	Test Engineer


WORK EXPERIENCE

Project # 1: 

Personify (US Client)-ASCE, MAA, NASSP, MOAA, GSUSA, PMMI, ASHP, ASCD,YMCA, APHA, AAII, TAL, AAO, YGTC, YCLT, ACC, ACA, AWWA,AAPL, NASSP, VFB and so many …..
Position Title: SSE-QC Resource
· Title: TIMMS Personify, Personify E-Business         
· Duration: July10 to Till Date
· Team Size: 60+
· Environment: Visual C#. NET, ASP.NET, SQL SERVER 2005, 2008, SQLServer, VSS, TFS, SVN, Track It, Parature, ZeroD.

July 2010 – Till Date.

Project Description: 

Personify
Personify – a leading-edge Association Management Software (AMS), it allows organizations to provide different user experiences for volunteers, expert users, call centre managers, marketing managers and more, without the need to modify the underlying workflow process. It encompasses more than 25 inter-connected modules, expertly designed for high performance, solid reliability and seamless integration. Personify modules are comprised of Member/Customer Management, Customers, Companies and Subgroups, Call Centre management and automated member communication, Finance, Application Administration and other modules like Personify Studio (provides the point and click tools that enable IT departments to change existing screens or create new ones With a Visual Studio 2005 like interface).

Personify e-Business features allow members and customers to order products, download digital content, register for meetings, update profile information, order and renew memberships and/or subscriptions, and check order status. Website content management is also facilitated through back-office-controlled that online content and content access.

· Working as an Associate Manager QC responsible for planning, controlling, estimating, monitoring and reporting of all test activities during all project phases.
· Undertake project test estimating, planning & tracking, monitoring and reporting for the delivery of a test plan against the overall project plan.

· Responsible for designing, developing and implementing cost-effective methods of testing and troubleshooting systems

· Identifying, managing and recording risks and issues across the full testing life cycle

· Writing, implementing, and reporting status for system test cases for testing

· Defining and maintaining the testing strategy and various test plans. This should cover both automation and manual testing

· Defining and owning testing component project plans, fully understand all project and testing assumptions, dependencies and associated risks

· Developing Testing Documents like Test scripts And Test Cases.
· Understanding the business requirement and business logic.

· Manually executing the test scripts and reporting defects.

· Quality Assurance Activities, Execution of Documents like Test scripts, Test Cases, Retesting of Bugs.
· Mobile /Device Testing.
Project # 2: 

AQHA - Chariot Racing CR

Position Title: QAT Resource
· Title: AQHA Chariot Racing CR
· Duration
:  Jan 10 to Till Date
· Team Size: 14

· Environment: Visual C#. NET, ASP.NET, SQL SERVER 2005, SQL Server, VSS, QTP

Project Description: 

Working on AQHA - Chariot Racing CR application project to manually test the Racing Module application. The main objective is to develop the Racing module using .Net technology and replace the system existing in AS400 also Optimize the functioning of the racing department of AQHA.

Project # 3: 

FLA – XURCH Cloud


Position Title: QAT Resource
· Title: FLA-Xurch Cloud
· Duration
: Nov 09 to Mar 10
· Team Size: 6
· Environment: Visual Studio 2008, PHP, Ajax, Macintosh, Windows XP, Windows Vista, VMware, Firefox (2.0, 3.0), Internet Explorer 6, 7, 8
Project # 4: 

Carton- Estimation services application

Position Title: QAT Resource
· Title: Carton- Estimation services application

· Duration
: July09 to Nov09

· Team Size: 7

· Environment: My SQL, JDK1.5, Apache Tomcat 6.0.14, SVN, Eclipse  Java IDE, IE6/IE 7 &     Firefox Windows Server 2003, J Track
Project # 5: 

Sun Microsystems 
Position Title: QAT Resource
Title: Sun Oracle Order Management –BVAL 3, 4 Cycles      
· Domain:      Oracle ERP

· Duration
:      Nov 08 to Apr 09

· Team Size:      8

· Environment:      Oracle 11i, Oracle 10.7, Sun-Bugster, Open Office 3.0, PPM 
Project # 6: 

Product: GEAS (Golden Eye-Dealership Management System)                Jan 2008- Aug 2008
(US Client)

Position Title: QA-Lead
Title


:      Golden Eye Automotive Software

Domain 


:      Dealership Management
Duration


:      Jan’ 08 to till date

Team Size
             :      6

Environment
             :      Visual C#. NET, ASP.NET, SQL SERVER 2005, SQL

                                              Server Reporting, TFS, Infragistics Control.
Project # 7: 

Product: Checkcost.co.uk (Sopping Comparison Site)                                JUNE 2007- DEC2007
(US Client, UK Client and Australian Client)

Position Title: Software Testing Engineer
Checkcost.co.uk

Title


:      Checkcost.co.uk (Sopping Comparison Site)

Domain 


:      Online Shopping 

Duration


:      June’ 07 to Dec 07

Team Size

 :     10
Environment                     :      Visual C#. NET, ASP.NET, SQL SERVER 2005, SQL

                                               Server Reporting, QTP
	Personal Profile


Father’s Name


:   S.P GUPTA

Date of Birth


:  18/05/1980 

Languages Known
             :  English, Hindi

Address


             :  F 2 Plot #373 Shakti Khand 3 INDRAPURAM Ghaziabad U.P.
Declaration
I am confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.

Date: 

Place:  GHAZIABAD     
                                                                                                     (VIVEK GUPTA)
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