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Career Summary
Having overall experience of 9+ years in banking with an exposure as Test Lead for few projects. Extensively worked for various client including Rabobank, Royal Bank Of Scotland, Bank Of Baroda, Citibank, HDFC Bank Ltd, Morgan Stanley, RBL, DSPML, Canara Bank, Shamrao Vitthal Cooperative Bank Ltd and OFSS for different testing engagements.
Professional Summary
Application and Domain exposure

· Experience in Manual and Functional testing 
· Depository Participant application

· Cash Management application

· Billing Application 

· Online Internet Banking Application
· Experience in Core Banking applications FBM (Fusion Banking Midas) and Flexcube.
· Exposure on different payments for corporate online banking
· Indian Domestic Payments (NEFT/RTGS)

· Chinese Domestic Payments (PCNAPS)

· Chinese Cross Border Payments (CIPS)

· Singapore domestic Payments (MEPS and GIRO)

· HongKong Domestic Payments (RTGS)

· Cross Currency Payments (MT103)        

· Exposure on Applications
· ACME (Advanced Cash Management System) a Cash Management application which facilitates management of funds, particularly of corporate customers 

· ORMB (Oracle Revenue and Billing Management) which is integrated enterprise application for pricing, billing, receivables management and customer care 

· DEBOS-HO/ WEB Module which is Back office system for Depository Participant of NSDL/CDSL operations for Equities
· Exposure on Automation
· Data creation required for script preparation
· Batch creation for script execution
· Basic script preparation used for AQUA
· Instance creation and executing automated test cases, analyse the result and send the report to the client
Technical Skill Sets

· Understanding the requirements and involved in BRD preparation, writing Test scenarios and Test Cases on the basis of requirement Document. Execution of Test Cases. Team Handling, assigning work to the team and resolving doubts. Involved in different types of testing like SIT/GUI/Functional/Regression Testing.
· Experience in Data Migration activity.

· Experience in JIRA, HP (ALM) and Azure for defect tracking.

· Understanding the requirement document, writing Test Cases and Executing Test Cases. Team Handling, assigning work to the team and resolving doubts. Involved in different types of testing like SIT/GUI/Functional/Regression Testing.

· Good with SQL queries and have good exposure in database.

· Experience in SOAPUI (API testing).
· Experience in UAT/Production Support activities.
Career Highlights
TRISTHA GLOBAL PVT LTD, Test Lead – Delivery, Since Nov’18 – till date

Client: Rabobank
Designation: Test Lead

Tenure: Nov’18 – Till Date
Team: 1 Project Manager, 2 BAU support, 2 Business Users, 1 Team Lead, 2 Sr. Testers and 3 Jr. Testers.
Project 1: Corporate Internet Banking
Project Description: 
Rabo bank uses Fusion Corporate Channel (FCC) application for Corporate Internet Banking. CIB is used by both Rabo bank customers and Rabo bank users. 
The Project involved

· Upgrade Rabobank China cash portal from V5.3 to V5.5
· Migrate Rabobank India to the same instance (FCC V5.5)
· Hong Kong and Singapore on-boarding in FCC
Key Responsibilities:

· Working as a Test Lead and managing QA team of 5 members where the team members are involved in different types of testing like SIT/Functional/Regression.
· Main task include requirement analysis, test cycle planning, test strategizing, test case estimation and test execution review.
· Responsible for Daily, weekly and monthly status reporting.
· Responsible for regularly attending weekly defect calls with stakeholders.
· Involved in providing production implementation support.

· Providing support to Business users and operation users post production activity.

· Involved in activities like mentoring new team members and knowledge management activities.
Project 2: Core Banking (Data Migration from FBMidas to Flexcube)
Project Description: 

The project FCC Asia has implemented FCC v5.5.3 as an online cash/payment solution to India, China, Singapore and Hong Kong integrated with CBT (Flexcube) from existing core banking system Midas.

Key Responsibilities:

· Involved in scheduling testing activities for team members and preparing test effort estimations.

· Involved team members in different training sessions related to migration activity.
· Involved in providing production implementation support.

· Providing support to Business users and operation users post production activity.
· Involved in application demo sessions to business users in order to get sign-offs.
· Involved in Data Creation, Batch Creation, Script preparation and execution of test case using automation tool AQUA.

Randstad, Quality Assurance Analyst, Since Mar’17 – Aug’18

Client: Oracle Financial Services
Designation: Quality Assurance Analyst
Tenure: March’17 – Aug’18

Team: 1 Sr. Project Manager, 1 Project Manager, 4 BA, 8 Developers, 13 Testers.
Project: ORMB (Oracle Revenue and Billing Management)

Project Description:
Oracle Revenue & Billing Management (ORMB) is a fully integrated enterprise application for pricing, billing, receivables management and customer care. ORMB serves the needs of a wide variety of financial companies   Bills – P&C insurance, retail, investment and corporate banking, capital markets, payments, credit cards, healthcare insurance and other industries.

Key Responsibilities:

· Had been an active member of the “Agile Team” and contributed to overall delivery.

· Attended all the scrum ceremonies like Sprint review/ Standups / Retrospectives / Demo to Product owner.
· Worked on the functional stories in the sprint and ensured that the story is completed within the sprint.

· Was involved in creating and reviewing the test cases, test scenarios, test results and submitting test reports to stakeholders.
· Responsible for Defect tracking in (Oracle test manager) and ensured the defects are brought to closure.
Harjai Computer Services Pvt Ltd, Quality Assurance Analyst, Since Jan’14 – Mar’17

Client: Royal Bank of Scotland
Designation: Software Test Engineer/UAT Support
Tenure: Jan’14 – Mar’17

Team: 1 Project Manager, 1 Team Lead, 2 BA, 6 Testers.

Project Description:
Cash Management Services (CMS) is a software application that facilitates management of customer funds, particularly, of corporate customers. Generally, corporate customers with large volumes of transactions are the target group for CMS. It is a common practice in the industry that corporate customers, particularly, those who have either their own offices spread out across the country or those having suppliers/customers spread throughout the country, look to banks for their fund management activities. The main principle here is that corporates like to outsource their non-core activities to enable them to focus on their core business. CMS is a product that aptly fits into such customer requirements and the system is prevalent in the banking industry for over a decade
Key Responsibilities:
· Was involved in SIT/Functional.

· Was involved in supporting UAT testing team located in Chennai location.

· Responsible for preparation of test cases, test data and execution of test cases.
· Was involved in deployment of patch at SIT, UAT and Production environment.
· Interacted with client and vendor on issues and enhancement, formulated bug report and bug tracker. 

· Created work dashboard, tracker, status report and managed issue/query log.

· Feedback discussion with team/management.
Kalpatru Computer Services Pvt Ltd, Test Engineer, Since Mar’11 – Aug’13

Project 1: DEBOS (Depository Participant Back Office System)
Testing Tools
:  Manual process, QC Manager.

Database
:  MS SQL Server 2005 and MS SQL Server 2008

O.S

:  Windows 2008

Project Description:
DEBOS-WEB Module is Back office system for Depository Participant of NSDL/CDSL operations, this module is also known as the DP branch module as the branches can access this module through the DP’s Local internet.  Primary Advantages of the DEBOS web module is it needs to be installed only on at the Central Location of the DP. There is no installation or maintenance required at the Branch Level. This becomes very cost effective to the DP.
Key Responsibilities:
· Understanding the change request received from client or regulatory document received from NSDL/CDSL depositories, preparing the requirement document (FRD) and sharing it with client for review and feedback.

· Involved in backend data flow testing using SQL queries.

· Interacted with client on the status of testing activities and attending the weekly meetings with the clients

· Planned and managed live production incidents raised and addresses adhoc requests as well; interacted with Development Team, resolved issues / defects and requirement changes.

Project 2: Autosys

Project Description:
Autosys is a solution for carrying the processes automatically. Processes that requires manual efforts are carried by calling the Autosys exe at the scheduled time. Autosys Process uploads the NSDL file in DEBOS and Insert/Update the table automatically.

Key Responsibilities:
· Preparing the scenarios on the basis of change requirement.

· Making the test cases on the basis of scenarios.

· Execution of test cases.

· Reporting the bug.

· Tracking the defect report.

Project 3: SMS (System Management Systems)

Project Description:
Security Management System enables enforcement of security and control across all modules of Debos.  This is the single point of control across all the modules of Debos. Various features covered with respect to security in Debos. Users profile maintenance, User Registration process, Master Setup, Access Rights control, Version control, General validation for login, Role of the system administrator, Database security, Parameter Setup, Reports related to the master setup and Audit Trails can be maintained.
Key Responsibilities:
· Understanding the Requirements 

· Writing Test Cases.

· Executing test cases and Analyzing test results.

· Involved in Functional and Regression Testing.

· Actively participating in Client Support calls to resolve the functional issues on    

· Application design

Certifications
· ISTQB – Foundation Level.

· Scrum Foundations Professional Certificate (SFPC)

Academia
· Master of Science in Electronic from Fergusson College, Pune, with 60%.
· B. Sc (Electronic Science) from HPT and RYK Science College, Nasik, with 70.5%. 
· 12th from  H.S.C, Maharashtra, with 52%.
· 10th from  S.S.C, Maharashtra, with 67.76%.
Personal Dossier
Date of Birth : 01/02/1983

Marital Status : Single

Languages Known : Hindi, Marathi, English and Gujarati.[image: image1.png]
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