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Vijaykumar Maisuria                                                                                        Phone: +1 (414) 323-2487 

LinkedIn: vijay-maisuria-73308818a                                                       Email: vijaymaisuria2@gmail.com
SUMMARY

10 years of IT experience in all phases of Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of projects using Salesforce.com CRM followed Agile (SCRUM)Methodologies. Good team player with excellent communication & interpersonal skills and an ability to work individually or as part of a team; quick learner in adapting new technologies that improve the business. Demonstrated experience at understanding user requirements and translating business requirements into technical solutions with excellent problem solving and troubleshooting capabilities.
TECHNICAL COMPETENCE
· 6 years of extensive knowledge of Salesforce.com CRM and its Development Life Cycle as a Developer / Administrator. 4 Years of experience on Java/J2EE
· SFDC Configurations/Customizations - as Administrator and Developer.
· Develop User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, etc.

· Salesforces platform and environment of SFDC such as Sales Cloud, Service Cloud, Call Center, Force.com and Chatter.
· Good understanding on Partner portal (Partner Relationship Management).
· Creating custom Objects and Tabs, designing Custom Fields, assigning Validation Rules and Field-Level Dependencies, Approval Processes.
· Experience on translating business process into Custom Objects and creating Lookup Relationships and Master-Detail Relationships. 

· Implement Security/Sharing Rules, Configure Permission sets, Field Level Security, Record Level Security, Profiles, Roles& Resource monitoring at different Hierarchical Levels of the organization.
· Administrative tasks like User Management, Creating Profiles, Roles & Permission Sets, Workflow, Tasks & Events, Email notification & Templates, Reports& Dashboard, Metadata & Metadata API.
· Used data migration tools such as Apex Data Loader, Salesforce Import and Export Wizard.
· Implementing Apex Classes, Visual Force Pages, Apex Components, Controllers, Triggers, Scheduler, Batch Apex, Analytic Snapshots, Migration Tool, Web Services API and working with Force.com IDE. Exposure in Customer Portal and Self -Service Portal.
· Experience in Trigger, Test Methods, and writing SOQL and SOSL queries.

· Expertise in web technologies like HTML5, XML, CSS, JSP, JavaScript, jQuery, AJAX, WSDL, REST API, SOAP API, BULK API, Force.com Callouts, Batch and Apex Programs Schedule.
· Email-to-Case, Web-to-Case, Web-to-Lead, Tracking Field History, Setup Logging History, Setup Audit Trail, Data Migration.
· Understanding and functionality of   Web Services for SOAP API and REST API.
· Experience on Salesforce CRM platform Worked on different environment of SFDC such as Sales Cloud, Marketing Cloud and Service Cloud.
· Having experience on Marketing Cloud implementation.
· Having experience on customer community like creating users and profiles for customer community.
· Creating custom pages and giving access to customer community.
· New implementations using Salesforce and CPQ.
· Having experience on design the application data model and business process as a part of techinical architect.
· Write Business logics in APL using Eclipse IDE with Force.com Plug-in environment.
· Worked with Migration tools Force.com IDE, Eclipse and have knowledge of Change set migration code and configuration from the Dev Sandbox to Production. 

TECHNICAL SKILLS

SFDC Technology:  Apex Classes, Controllers and Extensions, Triggers, Visual Force Page, SOQL, SOSL.                                    

SFDC Tools: Apex Data Loader, Connect Outlook, Force.com IDE (Eclipse), Visual Studio code.
Languages: Apex, Java/J2EE, SQL, PL/SQL.
Web Technologies: HTML, JavaScript, AJAX, CSS, XML, WSDL, REST, SOAP, jQuery.

Databases: MS SQL Server, My SQL, Oracle 10g/9i, DB2, MS Access.

Operating System: Windows, UNIX, Linux.

CERTIFICATIONS

· Salesforce Certified Administrator (ADM 201)

· Salesforce Platform Developer-1 (DEV 401)
EDUCATION

· Bachelor’s in Computer Science from Gujarat Technological University
WORK EXPERIENCE

Salesforce Lightning Developer                                                    Fidelis Care, Buffalo-NY (Sept 2019– Present)

Client Description: Fidelis Care is a New York based health insurance company. It provides quality, affordable health insurance coverage for more than 1.7 million children and adults of all ages and at all stages of life.  It is a subsidiary of Centene Corp.

Roles &Responsibilities:

· Classic to Lightning migration using Lightning Web Component and Aura.

· Preparing the Lightning Readiness Report and analyzing all the button and VF page required to update for Lightning.

· Worked with Business System Analyst to provide recommendation and designed the Best Solutions for implementing the business ideas.
· Development and implementation Health cloud and Service cloud. 
· Updating the salesforce API version to the current Version. 
· Updating the VF pages and buttons to Lightning Web Component (LWC) and Aura Component.

· Creating new Flows for different business solution and automation. 

· Creating new Lightning Record Page and Home Page for different record types and Apps. 
· Updating the Page Layouts to organize Lightning Buttons, Fields, Custom Links, Related Lists & other Components on Record Pages.
· Integrated Salesforce.com with external systems like Facet, InGenius and REST API. 
· Implementation of Apex Triggers, Apex Class for automation of the business process on Account, Contact, Case and Custom Objects.
· Visual Force Pages using Standard Controllers, Custom Controllers, Extension Controllers & Web Services API. 

· Worked on Salesforce.com Standard Objects such as Accounts, Contacts and Case.
· Performed administrative tasks such as managing Accounts, Contacts and Cases, setting Workflows and Approval Process for approving new accounts and another business process.

· Customized Chatter objects and tabs to view progress and discussion on business process.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Worked on different Sandboxes for development & testing; Involved in migrating the code to production instance in installments using Change Set.
· Develop custom applications using Salesforce.com and integrating salesforce.com with other systems. 
· Used Visual Studio Code for developing and deploying the Lightning Web Component. 
· Used GitLab for maintaining the base repository and creating the merge request.

· Used Jenkins to deploy the code to different sandbox. 

· Apply best practices and design patterns of best-of-breed applications developed on the Salesforce.com platform. 

· Participate in project team meetings and communicate effectively with peers, architects, system analysts, business analysts, project managers, quality control, and various business departments. 

· Gather, analyze and document functional and technical requirements for new projects, enhancements to existing solutions and production issues reported by end users. 

· Manage day-to-day execution of project implementations. Assist with the planning, tracking, documentation and status updates for the project.
· Resolving deployment issues and coordination with Operations for deploying services in production.
Environment: Saleforce.com platform, Apex Language, LWC, Aura, Visual Force (Pages, Components, Controllers & Extensions), Rest API, Salesforce.com Data Loader, Apex Triggers, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Jenkins, Java Script, SFDC Sandbox, Visual Studio Code and GitLab.

Salesforce Lightning Developer                                             Auction.com, Irvine-CA (Dec 2018– August 2019)

Client Description: Auction.com is the leading online real estate marketplace focused exclusively on the sale of residential bank-owned and foreclosure properties via online auctions and live trustee sale events. By offering access to exclusive properties and technology designed to seamlessly connect buyers and sellers.
Roles &Responsibilities:
· Worked with Business System Analyst to provide recommendation and designed the Best Solutions for implementing new business ideas.

· Development, implementation and update focusing on Sales cloud and Service cloud. 
· Implementation of Apex Triggers, Apex Class for automation of the business process on Account, Contact, Opportunity and Custom Objects.
· Implementation of Batch Classes, Scheduled Classes as part of the Business Requirement.
· Wrote an Apex Trigger on Contact for cross-object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for selected contacts or clients.

· Integrated Salesforce.com with external systems like Oracle and SAP using SOAP API and REST API.

· Visual Force Pages using Standard Controllers, Custom Controllers, Extension Controllers & Web Services API. Creating new User Interface using JavaScript, HTML and CSS in Visual Force Pages. 
· Created Page Layouts to organize Fields, Custom Links, Related Lists& other Components on Record Pages.

· As an Administrator implemented various advanced fields like Picklist Fields, Master-Detail Fields, and Custom Formula Fields and defined Field Dependencies for Custom Picklist Fields.

· Case Assignment Rules to direct the case to appropriate group such as Stories& PCS Central Support.

· Managed ongoing support requests and Administrative needs of users.

· Administered, Configured and maintained Salesforce.com application User Profiles, Roles, Assigning Permissions, Generating Security Tokens, Validation Rule and Upgrade Installation.

· Worked on Salesforce.com Standard Objects such as Accounts, Contacts, Opportunities, Campaigns, Cases and Solutions.
· Performed administrative tasks such as managing Accounts, Contacts and Cases, setting Workflows and Approval Process for approving new accounts and another business process.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics. 
· Case Management by Configuring Email-to-Case for the end user to submit a case through Outlook.
· Created and configured Email templates which were used by PCS Central users for approval processes and other field updates. 

· Customized Salesforce.com User Profiles by setting Standard and Custom objects layouts, Custom App, Field-level Security, Permission Sets for client services and marketing. 

· Customized Chatter objects and tabs to view progress and discussion on business process.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Worked on different Sandboxes for development & testing; Involved in migrating the code to production instance in installments using Change Set.
· Involved in Test configuration Apttus within Sandbox environments to ensure that once users are granted access, all the aspects are fully functional.

· Configured Chatter to track emails from Outlook to Salesforce by following a user.

· Responsible for weekly and monthly Data Export, updates and backup for the organization.

· Used Apex Data Loader to Insert, Update and Import data from Microsoft Excel into Salesforce.com.
Environment: Saleforce.com platform, Apex Language, Soap API, Rest API, Visual Force (Pages, Components, Controllers & Extensions), Salesforce.com Data Loader, APTTUS, Apex Triggers, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, SFDC Sandbox, Eclipse IDE Plug-in, Windows 7.

Salesforce Developer                                               FasTrak SoftWorks, Mequon, WI (Dec 2017 –Nov 2018)
Client Description: FasTrak SoftWorks is a leading global provider of industrial automation and maintenance management software and services. Focused on solving the issues that are unique to manufacturers, it helps to automate industrial companies for over 30 years.
Roles & Responsibilities:

· Responsible for requirements gathering from business users and prepare technical requirement specification document Implemented Agile Methodologies in developing SDLC.
· Created Objects, Page Layouts, Record Types, Relationships, Validation Rules, Workflows and Approval Process.

· Using Data Loader and Import Wizard for Data Export, Updates and Backup for the organization.

· Working with Administration activities like Users, Profiles, Permission Set Role, OWD settings and Sharing Rules. Designed and Developed Service Cloud and Integration.
· Created workflows for automated Lead Routing, Lead Escalation, and Alerts& Custom Coaching Plans.
· Implemented Single Sign-On with SAML on force.com
· According the business user’s requirement, creating Reports and Dashboards.

· Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions Standard objects & Custom Objects.
· Created Public Groups, Queues, Permission Sets, Profiles, Users & Security Settings based on role hierarchy. Involved in Data Migration from three Legacy Systems to Salesforce.
· Implemented Salesforce Service Cloud and Opportunity Management (Case Management, Entitlement Management, Product & Price Book, High Volume Customer Portal, Partner Portal, and Visual Force Sites) for business support and technical support for its channel customers.
· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Worked on writing Apex Triggers and Apex Classes, Batch Apex and Scheduled Apex.

· Experienced in designing UI using Visual Force Pages. Wrote Test Scripts for various scenarios.
· Migrating Metadata from one sandbox to another sandbox using Force.com IDE tool.
· Used Web Services like SOAP API and Rest API to integrate with external systems.
· Implemented Email-to-Case, Web-to-Case for automation of the case creation.
· Performed Unit, Integration, Regression and supported User Acceptance Testing.
Salesforce Developer                                                            Hexagon PPM, Madison, AL (Oct 2015- Nov 2017)

Client Description: Hexagon PPM is the world’s leading provider of enterprise engineering software enabling smarter design and operation of plants, ships and offshore facilities. Hexagon PPM engineering solutions increase productivity and accelerate projects by providing the full design.

Roles & Responsibilities:

· Involved in complete life cycle of Leasing Opportunity portal.

· Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects in lightning experience.

· Maintenance of installed Managed Packages in lightning using Apex. Experienced in using Data Migration tool called Data Loader. 

· Visualforce Pages for lightning experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and lightning. 

· Experience working across various SFDC implementations that are covering Sales cloud, Service Cloud and Apttus CPQ. 

· Customizing the Apttus product configurator and quote application according to business needs.

· Designed and developed Visual Force pages based on the custom requirement.

· I also worked on Apttus Advanced Workflow approvals, Apttus order management, created agreement wizards, validation rules, contract templates 

· Worked on various objects Related to APTTUS Configuration & Pricing management, like: Agreement, Incentive, Price Rule, Price Rule entry, Price Rule Set. 

· Strong understanding of Salesforce CPQ capabilities and limitations and can clearly communicate those to customers.

· Built Visual Force Leasing Calculator to calculate the monthly payments based on the total amount financed and residual value.

· Developed Amortization table and included in the VF Leasing calculator to calculate the interest paid and remaining balance.

· Wrote Apex Triggers to implement business logic which sends emails to the vendor banks for credit check and Quote processing.

· Designed and deployed custom Objects, Custom tabs, validation rules, and Auto-Response rules for automating various steps in leasing.

· Created several work flows and approval processes needed in different stages of actual quote processing.

· Worked on SFDC standard Objects like Accounts, Contacts, Cases, Leads, and Campaigns etc.

Environment: Saleforce.com platform, Lightning, Apttus CPQ, SSIS, Apex Language, Visualforce (Pages, Component & Controllers), Salesforce.com Data Loader, SOAP and REST API, Share point, Workflow & Approvals, Reports, Service Cloud, Custom Objects, Custom Tabs, Email Services, HTML, Sandbox, ANT migration tool, Eclipse, Jenkins, eTFS, Eloqua, Windows. 
Salesforce Developer                                     Hewlett Packard, Bangalore – INDIA (Aug 2014 – Sept 2015)

Client Description: Hewlett Packard is an American multinational information technology company. It developed and provided a wide variety of hardware components as well as software and related services to consumers, small- and medium-sized businesses and large enterprises, including customers in the government, health and education sectors.
Roles & Responsibilities:

· Development, implementation and update focusing on Sales cloud and Service cloud. 
· Implementation of Apex Triggers, Apex Class for automation of the business process on Account, Contact, Opportunity and Custom Objects.
· Implementation of Batch Classes, Scheduled Classes as part of the Business Requirement.
· Wrote an Apex Trigger on Contact for cross-object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for selected contacts or clients.

· Visual Force Pages using Standard Controllers, Custom Controllers, Extension Controllers. Creating new User Interface using JavaScript, HTML and CSS in Visual Force Pages. 

· Created Page Layouts to organize Fields, Custom Links, Related Lists& other Components on Record Pages.

· As an Administrator implemented various advanced fields like Picklist Fields, Master-Detail Fields, and Custom Formula Fields and defined Field Dependencies for Custom Picklist Fields.

· Case Assignment Rules to direct the case to appropriate group such as Stories& PCS Central Support.

· Managed ongoing support requests and Administrative needs of users.

Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle, Windows.

Java/J2EE Developer                                                        Value Labs, Hyderabad, India (July 2010-July 2014)    
Client Description: Value Labs is an Indian- based global IT services and consulting company that provides information technology and business consulting services. Value Labs has been named as “50 best Places to Work for India” in 2009.                

Roles & Responsibilities:
· Worked with offshore team work involved in the sprint development, understand and discuss requirements, provide work estimates, coding, unit testing and bug fixing.

· Involved in design and service development for third party integrations, internal services and business logic.

· Developed web applications using Java EE, consumed SOAP services.

· Developed screens using JSP, JSTL, HTML, XML, XSL, CSS and JavaScript.

· Used XML and related Technologies like XSL, XSLT, XPath and Parsers like JAXP (SAX, DOM) and JAXB.

· Implemented data validations, developed test scripts and involved in unit and integration testing.

· Supported application including Evaluate and resolve trouble tickets by coordinating with DBAs, Help Desk.
Environment: Java, eclipse 3, Tomcat, JSP, Servlet, Agile, AQT, HTML, XML, SQL Server, Excel.
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