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Career Objective:

A goal-oriented professional with Total 5.4 years of Experience in IT industry in that 4.4 years of
Experience related to Salesforce Configuration and Customization. To Seeking a position of salesforce Developer to
utilize my skills and abilities that offers Professional & Organizational growth, while being resourceful and
innovative.

Professional Summary:

Having 4.4 years of experience as an Administrator and Developer in Salesforce.
e Worked with management create and manage complex Workflow Rules, Data Validations.

e Experience in Sales cloud. Extensive experience in configuration of Objects, Fields, Relationships,
Workflows & Process Builders, Page Layouts, Custom Settings, Custom Metadata, Matching Rules,
Duplicate Rules, and Approvals.

o Implemented Security and Sharing Rules at Objects, Fields, and Record level for different users at different
levels of organization, also created various Profiles, Permission Sets, Roles and configured the permissions
based on the organizational hierarchy

e Having good knowledge on SOQL, SOSL Queries across multiple objects within SFDC.

e Developed and Maintained Reports and Dashboards in Salesforce to provide business intelligence
formanagement team.

e Worked on Email alerts and Email Templates.
e Having good knowledge on Apex Trigger, Asynchronous Apex.

e Having Knowledge and experience in developing, building Lightning Apps using Lightning App Builder.

e Written Test classes for code coverage and having knowledge about deployment using Gear set tool.

e Good knowledge of data migration Import and Export using data Import wizards and Data loader,
Workbench.

e Code optimization with considering best practices and Governor limits of salesforce.

e Good knowledge of Lightning Web Components (Component Communication, LDS, Wire Services,
Decorator, Navigation etc.)

e Having Basic knowledge on Integration, Web services, APl and back-office systems.

Technical Skill :

Category Details
Programming Languages Apex, HTML, CSS, JavaScript
Salesforce Technologies Apex Classes, Triggers, Test Classes, Asynchronous Apex, LWC
Database SOQL, SOSL
Tools Data Loader, Data import/Export Wizard,
Visual Studio Code.

Education Qualification:

e Completed Bachelor of Engineering from Savitribai Phule Pune university.
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Experience Details:

e Currently working as Software Engineer with Verve Digital Technologies Pvt Itd from 07 March2022
to till date.

o Worked as Software Engineer in Tech Mahindra from April 2018 to Feb 2022.
Certification:

o Salesforce Certified Platform Developer —1
o Salesforce Certified Platform App Builder.

e Salesforce Certified Associate

Professional Summary:

Project: #3

Client: Kmart

Technology: Salesforce CRM (Administrative, Apex, LWC)

Synopsis
e Kmart is an Australian chain of retail department stores for affordable

homewares, furniture, electronics, toys, and kids clothing. Kmart head
office located at Melbourne Victoria in Australia.

e The project involves developing module through Salesforce platform that
address to need the customer requirement. To provide service to
customerFor Return and Exchange the product easily to nearest store. To
improvethe customer satisfaction then it hugely increases the chances of
a customer returning to do more business.

Roles & Responsibilities: e As a Salesforce developer, my responsibility was to develop module as

per the client requirement using LWC, Apex trigger, Asynchronous Apex,
Automation Tool etc.

e Involved in gathering and analysis of business requirements and then
effectively took part in sprint planning to achieve the requirement.

e Analyzed the business process of the client and then involved in creating
of module.

e Performs administrative responsibilities to include Custom Objects,
Custom Tabs, Custom fields, user management, Approval Process to
automate the business Process.

e Implemented Lightning Components and Apex Classes, triggers,
Asynchronous Apex as per the requirement.

Written Test Classes for Apex Classes to get Code Coverage.

Project: #2

Client: Mapfre
Technology: Salesforce CRM (Administrative, Apex, LWC)

Synopsis MAPFRE Insurance writes property and casualty insurance in 19 states across
the United States. MAPFRE Insurance provides a full range of insurance products,
including coverage for automobiles, homes, motorcycles, watercraft, and
businesses, as well as term life insurance.

The Project contracts describe Claim management the process needs efficient
andeffective management during the entire life cycle of policy claim.




Roles & Responsibilities:

e Cooperate and communicate effectively with project manager and
other project participants to provide assistance.

e Working in Salesforce platform We use Case Management with
salesforceStandard functionalities such as Web-to- case, Web to Email
and case Assignment Rules, Escalation Rules, Auto response Rules.

e Built Custom Lightning Web Components with Wire & Imperative,
communication approaches such as Custom Events, LMS as per client
requirement.

e Created Apex classes, Triggers, Flows, Permission sets, public Groups,
Batch classes as per user needs to fulfil the business requirements.

e Worked on Approval Process with Approval actions automatically calling
by Process Builder.

e  Worked on Sharing rules to Share Records with particular roles to meet
theconditional requirements.

e Built Email Templates & Email Alerts as per Requirements.

Project: #1

Client: Coolblue

Technology: Salesforce CRM (Administrative, Apex)

Synopsis coolblue is a one of the largest e-commerce Company in Netherlands &
Belgiumand Germany. It is currently Offers a wide assortment of consumer
electronics. Additionally, it sells and installs solar panels and charging stations,
and offers HomeOffice Stores for employers.

Roles & o  Worked with standard Salesforce objects like Accounts, Contacts, Leads,

Responsibilities:

Declaration:

Opportunities, User creation.

e Load opportunities from third party data using Data import wizard
anddata loader.

e Managing salesforce security. (OWD, Profiles, Roles, and Permission
sets).

e Worked on lead assignment rule, Auto response rule.

e Worked on automation tool like Process builder, Workflow.

e Defined related tasks, time triggered tasks, email alerts, field updates
toimplement business logic.

e Work on apex class, apex trigger, asynchronous apex.

| hereby declare that the details mentioned above are true to the best of knowledge and belief.

Place:

Date:

Sainath Choudhari




