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Career Objective
To obtain a challenging position in a high-quality engineering environment where my resourceful experience and academic skills will add value to organizational operations.


Experience Summary


· Application Development Analyst with 4+ years of experience in IT. 
· Worked as a module lead in Tata Consultancy Services Ltd from Oct 2016 till Jan-2020.
· 2X Certified Salesforce Professional.
· Hands on experience with triggers, LWC, VF page, Synchronous and Asynchronous apex, customization, Data Load, Integration in SFDC. 
· Have hands-on experience with lwc for over 1.5 years and have worked on two projects involving LWC. 
· Having good knowledge of Apex Class,Apex Trigger,Salesforce Admin,Lightning Web Component (LWC).
· Having good knowledge of Angular JS, HTML5, CSS, and JavaScript.
· Excellent written and verbal communication skills by working with large teams.
· Good experience in taking Responsibility for understanding the Business Requirement and dealing with client and user directly over phone/ chat.



Technical Skills

Programming Languages	: Apex, SOSL, SOQL, Apex Trigger, C, HTML, CSS,   JavaScript
Operating System		: Windows 7, 8, 8.1, 10
IDE				:SQL Developer,Sublime Text,Visual Studio Code (11.46.1)
EPPM Tool			: Primavera Unifier V17.1, V18.2, V19.5.0.4
Others				: JIRA, Confluence,Bit Bucket






















Work Experience

# Accenture
Project title	:Telstra ICC
Duration	:Jan-2020 to present
Role		: Salesforce Developer
Client Location: Australia


Responsibilities

· Involved in implementation of self service and agent based ecom flows using lwc and apex
· Involved in implementation of api tests using postman collection and Jest for lwc.  
· Involved in implementing business use case using lwc and apex. . 
· Designed and developed the Custom objects, validation rules, Page layouts, Custom tabs, Lightning Components to suit to the needs of the custom application. 
· Performed several deployment activities.
· Worked on the APEX Triggers, Class, Mock Data, Wrapper Class, REST API, VIP(Vlocity Integration Procedure).
· Creating and modifying custom and standard Objects like Order, Order Item, Product etc.
· Responsible for Code optimization, resolving complex project related or Technical issues within time, code review, defect fixing, mentoring developers and build of enhancements. 
· Working on the implementation of lightning components and integrating salesforce with external services using REST. 
· Working on JEST Framework.
· Worked on Git Bash, Bit Bucket, JIRA, and Confluence.

# Tata Consultancy Services
Project title	:CIBC (Canadian Imperial Bank of Commerce)
Duration	:Jan-2019 to Jan-2020
Role		: Salesforce Developer
Client Location: Canada


Responsibilities
· Analysing of the ERD and TDD for getting the correct business Idea.
· Involved in implementing business use case using lwc and apex.
· Involved in deployment of the user stories till production. 
· Actively involved in creation of rest api's to be exposed to external systems. 
· Involved in implementing Integration using rest api while using oauth authentication and named credentials. 
· Responsible for helping peers with technical doubts, clarifications and peer reviews. 
· Worked on Financial Services Cloud.
· Direct interaction with Users and Client over call and Skype chat.
· Responsible of creating new Objects and changing in existing objects.

# Tata Consultancy Services
Project title	:GE Healthcare IB Asset Recovery Program
Duration	:June-2018 to Jan-2019
Role		: Salesforce Developer
Client Location: United States


Responsibilities
· Analysis and designing Objects in Salesforce being a Technical and Functional administrator of the application.
· To understand the business logic while preparing POC for Phase-2 & Phase-3 and worked with different Objects like IB Assets,Opportunities,TIBA, Accounts,
· Taking meeting of daily and weekly status of development and provided to on-site co-ordinator.
· Worked on Rest Web services. 
· Implemented Asynchronous Trigger 
· Direct interaction with Users and Client over call and Skype chat.
· Responsible of managing modules “IB Asset Life”.
· Responsible of creating new Objects and changing in existing objects.



# Tata Consultancy Services
Project title	:Scottish Water P3M Water Treatment Development Project   
Duration	:Jan-2018 to May-2018
Role		: Module Lead and Techno- Functional consultant
Client Location :  Scotland


Responsibilities
· Analysis and designing Business Process in Unifier being a Technical and Functional administrator of the application.
· To understand the business logic while preparing POC for Phase-2 & Phase-3 and develop different Business Process like Needs, Create or Update Need, Assets, Intervention Creator, Complexity Assessment, User Lookup, Project Need register, Gate 30 Non-Finance,Gate 40 Non-Finance,Gate 50 Non-Finance, Gate 40 Complexity, Gate 50 Complexity, Intervention Solution Option, Intervention Solution Option Count, Scope & Acceptance, Gate 30 Finance , Gate 40 & 50 Finance , Gates checklistsin production environment.
· Taking meeting of daily and weekly status of development and provided to on-site co-ordinator.
· Responsible of managing modules “Intervention” & “Project Life”.
· Responsible of Creating new User Defined Report and BI Report using Data View.

Environment	:Oracle Primavera P6 V7, Oracle Primavera Unifier V19.5.0.4,Oracle 11g, SQL 
		Developer, Windows7, MS Office 2010, MS Excel 2010, SOAP UI.

Trainings

	Title
	Location
	Organized by
	Duration

	Salesforce (DEX-602)
	Pune
	Accenture
	1 Week

	Salesforce (DEX402)
	Pune
	Accenture
	1 Week

	Salesforce (DEX450)
	Pune
	Accenture
	1 Week

	JavaScript
	Kolkata
	TCS
	2 Week




Certification


	Certification Name

	Salesforce Certified Platform Developer I

	  Salesforce Administrator




Qualification

	Examination
	Board/University
	Institute
	% of Marks
	Year

	B.Techin Computer Science &Engg.
	MAKAUT
	Netaji Subhash Engineering College, Kolkata
	8.71/10
(CGPA)
	2016

	Higher Secondary Education (12th)
	Central Board of Secondary Education
	DAV Public School, Koyla Nagar, Dhanbad
	93.2%
	2012

	Board of Secondary Education (10th)
	Central Board of Secondary Education
	DAV Public School, Koyla Nagar, Dhanbad
	90%
	2010




Achievements
· CBSE Scholarship.
· Star Performer in TCS Training.


Personal Details
Date of Birth		:  Sept 16, 1994
Father’s Name	:  Mr. Prithwi Raj Pandey
Languages known 	:  English, Hindi, Bengali
Marital Status	:  Single
Sex			:  Male
Nationality		:  Indian
Passport 		: Yes


Declaration:
I hereby declared all the information I have provided is true to the best of my knowledge.

Tushar raj

Place:Banglore
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