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	Career Objective


	
	


To work in a challenging environment as Scrum Master,Quality Analyst ,Business Analyst and give my best to the job assigned for the development of the organization and self growth in pursuit of excellence.

	Experience Summary


	Overall experience
	4 years of experience in the software industry as Quality Analyst ,2 years of experience as a Business Analyst ,3 years of experience as a Scrum master


	Technical experience
	Experience in working as a scrum master and hosting all the Agile ceremonies.Experience in gathering requirements ,creating BRD’s and working in Agile. Preparing Effort Estimation, Test Plan, Test Scripts, Daily status Reports for individual projects and executing Test Scripts and logging defects in Defect Management Tools RCQ and RTC).  .Also experienced in Agile Methodology and leading two teams in the same .Have worked on tasks updations and hours logging in JIRA.Worked on RQM, SQL Server and writing SQL queries. Also worked in WLM tool. Comprehensive knowledge of software development life cycle and quality assurance methodologies. Well versed in software functional testing practices, methodologies and standards.


	Domain experience
	HealthCare


	Software skill set

	Database
	Oracle, MySQL,RDM

	Software/components
/SDK/tools
	IBM Rational Clear Quest, IBM RFT, IBM Rational Quality Manager, WLM,IBM Rational Team Concert, JIRA,Postman ,Soap UI,Jira,Splunk

	OS
	Windows 98, Windows 2000 professional, Windows XP professional, Windows 7,Windows 10


Project Details

	Anthem SEP(Quality Analyst)

	Company Overview
	Accenture is a global management consulting, technology services and outsourcing company, with more than 319,000 people serving clients in more than 120 countries. Combining unparalleled experience, comprehensive capabilities across all industries and business functions, and extensive research on the world’s most successful companies, Accenture collaborates with clients to help them become high-performance businesses and governments. The company generated net revenues of US$30.0 billion for the fiscal year ended Aug. 31, 2014.


	Duration
	Accenture Services Pvt. Ltd., April 2012 – June 2016


	Environment
	Windows SQL server 2008, Microsoft Excel, IBM Rational Clear Quest, RQM 


	Description
	Anthem (earlier called as WellPoint) also deals in Senior enrollment as a third party to the Federal Agencies, this project is re-platform of VB application to. NET application and also after re-platforming is complete, there are time to time enhancements coming from CMS Mandates which need to be documented, and tested, in this project Rational Functional Tester and windows SQL server 2008 is used extensively for data preparation and execution of prepared test scripts both automated and manual. For logging defects, we are using Rational Clear Quest.


	Responsibility
	Team Lead in Anthem Medisys
• Leading two teams in Agile Methodology.

• Daily hours burning ,task updations in JIRA
• Expertise in all major US health care functionalities in medisys
• Understand the requirements for a project from business walkthrough.

• Give Knowledge Transfer on new project to new joiners so that they are on same page for requirements.

• Prepare Test Scenarios and Test Cases for a project and give walkthrough to stake holders.

• Review of test scripts prepared by peers and give review comments.
• Execution of batch jobs through WLM
• Preparation of Daily status Report for client walkthrough
• Report daily test scripting status and execution status to Onshore leads.
• Worked in both SIT & UAT teams for a project.

• Drive Defect Triage calls and make sure that development team is clear on issues reported.

• Escalate any Issue/Risk faced for a project to leads so that it can be taken care beforehand.

• Schedule Test Script Walkthrough call with Business, Dev and SA team.

• Train new joiners during ramp up period.

• To Prepare SQL queries to generate the test data and to execute the test scripts. 
• Also worked on Selenium and RFT
• Lead a Team of 50 members to successfully complete Multiple Releases on time

• Gained Expertise in IBM RCQ , IBM RTC and JIRA
• Gained Expertise in Test Execution and defect mapping in IBM RQM
• Expert in Hexawise tool to created test scenarios and test scripts

•Implemented a new test design technique which is named “Behavioural Modelling”




Anthem SEP(Business Analyst)
	Duration
	Accenture Services Pvt. Ltd., June 2016 – Jan 2028



 Responsibility                   • Performed requirement analysis for the complex functionalities in US healthcare.

                                             • The project was handled in Agile methodology
                                             • Created SA documents for the assigned functionalities

                                             • Received appreciation from client and business on numerous occasions.
                                             • Tracked the internal Accenture activities for PI planning from SA perspective
                                             • Initiated frequent connects with business and stakeholders to finalise solutions.

                                             • An expert in agile methodologies and Agile professional certified.

NHPRI (QA lead)

	Duration
	Accenture Services Pvt. Ltd., Mar 2020 – Oct 2020




 Responsibility                   • Lead a team of 10 members involving claims related functionalities.
                                             • Have worked on the institutional and professional claims Analysis

                                             • Received appreciation from client and business on numerous occasions.
                                             • Regular status report preparation and defects triaging.

                                             • Initiated frequent connects with business and stakeholders to finalise solutions.

                                              • Well versed in tools like POSTMAN,SOAP UI,SPLUNK,RDM

Anthem Digital (Scrum Master)
	Duration
	Accenture Services Pvt. Ltd., Nov 2020 – Present



 Responsibility                   • Lead a team of 8 members involving Provider finder related functionalities
                                             • Performed requirement analysis for the Provider finder

                                             • The project was handled in Agile methodology
                                             • Hosted the Agile ceremonies
                                             • Effectively tracked and solved the impediments of the team
                                             • Tracked the sprint metrics for the team. 
                                             • Initiated frequent connects with business and stakeholders to finalise solutions.

                                             • Captured the SLA/KPI metrics.
	Academic Qualifications


	Institution
	Board/University
	Year
	Course
	Percentage (%)

	SRM institute of Technology,NCR
	SRM
	2012
	B.E. (ELECTRONICS AND 
TELECOMMUNICATION)
	80.0

	Himalaya Public Sr.Sec.School,New Delhi
	CBSE
	2008
	Intermediate
	89

	Himalaya Public Sr.Sec.School,New Delhi
	CBSE
	2006
	High School
	84.2


	Certifications


• Certified Selenium Professional, VSkills
• RFT Certified, IBM

• AHM 250

• Agile Professional

	Achievements / Extra-Curricular Activities


• Winner of the Star of the Month Award thrice for my exemplary contribution to my project in my first year of work itself.
• Awarded Runner-up Award for Fashion show conducted in 2014,2015,2016 in H&PS  Du Bash
• Awarded Ace performer of the year in Accenture in 2019 and 2020.
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