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HARIKA MALAPAKA
Mobile: +91 7676 2323 00 | harika2k21@gmail.com | https://www.linkedin.com/in/harika-m-6bb906208/

A highly accomplished and results-driven Senior Data Scientist with 4+ years of experience in leveraging data-driven insights to drive business growth and optimize operational efficiency. Possessing a strong background in statistical analysis, machine learning, and predictive modeling, I am adept at transforming complex data sets into actionable solutions.

Skills:

· Extensive experience with data manipulation, cleaning, and preprocessing techniques.
· Experience in statistical analysis, hypothesis testing, and experimental design.
· Expertise in machine learning algorithms, including supervised and unsupervised learning methods.
· Deep understanding of data visualization techniques using tools like Tableau and Power BI.
· Knowledge in using big data technologies, such as Hadoop and Spark.
· Excellent problem-solving and critical-thinking abilities.
· Strong communication and presentation skills, with the ability to convey complex concepts to both technical and non-technical stakeholders.
Expertise:	

Python                                              MySQL/SQL                           Client Management                        Decision Analytics                          Escalation Management                SAP BI/BO                  	      Tableau/Power BI           	       Bigdata - Hadoop/SPARK              Supply Chain Management           Reporting and Analytics      Data Science (ML/AI)                    Agile/SCRUM                        Data optimization

Professional Experience

Lifestyle (Landmark Group) International Pvt Ltd: Data Scientist                                                          (Oct 2022 – Oct 2023)

· Leading a team of data scientists, providing guidance and mentorship in areas such as statistical analysis, machine learning, and data visualization.
· Handling end-to-end data science projects, from data collection and pre-processing to model development and deployment.
· Responsible to collaborate with cross-functional teams to identify business requirements and formulate data-driven solutions to address complex challenges.
· Responsible to Develop and deploy predictive models and algorithms to optimize business processes and improve decision-making.
· Responsible to conduct in-depth analysis of large and complex data sets using advanced statistical techniques to uncover actionable insights and trends.
· Responsible to Present findings and recommendations to senior management and stakeholders, translating complex analytical concepts into actionable strategies.

STU BIZ Solutions Pvt Ltd: Jr. Data Scientist                                                                                                (Oct 2018 – Oct 2022)

· Created and implemented data models that contributed to achieving 25% higher returns compared to previous years.
· Used Predictive analytics such as machine learning and data mining techniques to forecast company sales of new products with 90% accuracy rate.
· Generate reports and recommendations based on the analysis to provide decision support functionalities.
· Applied data mining to shipping consolidation problem which resulted in $2.5 million savings over 2020 for single-day shipping consolidation.

· Working on multiple projects to identify and solve business challenges utilizing large structured, semi-structured, and unstructured data in a distributed processing environment.
· Worked with Sales, IT and marketing teams to optimize key workflows to identify costs, results and opportunities, streamlining business resources by improving internal system integration.
· Independently handling client communications and proactively share regular updates to all stakeholders.
· Performed data extraction, transformation, and loading (ETL) processes to prepare structured and unstructured data for analysis.
· Identify the relationships among multiple sources and types of data, and organizing this information to facilitate effective data analysis.
· Built efficient predictive models and machine-learning algorithms.


Projects Handled

Customer Churn Analysis:

· Predicting the customer churn in a gaming organization.
· Finding out the KPIs to gauge company’s long-term performance against its own targets and industry standards.
· Statistical modelling, Clustering and XGBoost algorithms were used to predict the outcome.
· Finding out the customer life time value with the help of RFC model.
Credit card fraud detection:

· Predicting the fraudulent transactions in a highly imbalanced data by using different sampling techniques like random sampling, SMOTE, ADASYN.
· Using algorithms Logistic regression with L1 and L2 regularizations, Random Forest, SVM, KNN and XGBoost and got an accuracy of 99% with roc value of 98%.
Automatic Ticket Classification:

· Classifying and automating customer support tickets system of a financial organization, into their related clusters with the help of Topic modelling using NMF technique as the data is unstructured and not labelled.
· By using algorithms like Logistic regression, Decision Tree, Random Forest, SVM, got F1 score for the tuned model as 94%.
· Data Analyst: Partnered directly with the C-level team as the first data hire to formulate and report on KPIs across different business units and Global regions.
· Built Tableau dashboards to visualize core business KPIs saving 10 hours per week of manual reporting work.
· Built out the data and infrastructure using Tableau and SQL to provide real-time insights and business KPI’s.
· Built Operational reporting in Tableau to find areas of improvement resulting in $250K in annual incremental value.
· Expertly handled Weekly, Monthly & Quarterly reports, Dashboards & QBR’s, MBR’s effectively to make sure the Senior management takes effective business decisions most out of it.

Education
· Masters in Data Science – IIIT-BANGALORE – CGPA: 3.6 Out of 4 - Mar 2022
· B.Sc. in Computers & Commerce – Osma


· 








1. How many different ML problems the candidate has worked on and which are those?
---> Classification problem: supervised, customer analysis for detection ,behaviour pattern

2. How many ML models the candidate has deployed in Production?
---->
3. What is the criterion to select or reject any ML model?
---->in classification model: Precision, re-call,F1 Score,Matrix

4. What is underfitting & overfitting and how do deal with both?
---->underfitting- model can not generalize the data------we have to add more feature and data
      overfitting-model learns more from data-------male the model very simpler(proning ,producing no of trees,,max depth)

5. Has the candidate worked on Time Series Forecasting, if yes, what all algorithms he/she worked on?
---->yES, ARIMA, sarimax
6. What are outliers and how to deal with them?
------>features which not related to data-----box slot
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