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Summary
Currently working as Technology Lead with 7+ years of total experience in Infosys Pvt. Ltd including 2+ years of experience in Salesforce Practice in implementing CloudCraze B2B e-commerce application and Service Cloud applications.
Work Experience
CloudCraze B2B e-commerce application
Technology Lead

· Worked extensively in configuration of Salesforce and CloudCraze Admin settings.
· Managed to customize Checkout, Orders and Invoice flows using HandleBars js, Backbone js and Apex coding using CloudCraze offered Service and Hook Classes.

· Worked on migrating CloudCraze B2B application from version 4.8 to version 4.9.

· Used Data loader and Workbench tools for loading Catalog Entitlement data in different environments.
· Hands-on experience in consuming data from external objects and displaying the same in different flows of CloudCraze.
· Involved in providing solution approach and estimations during different phases of project.

· Worked on Salesforce configurations including process builder, custom metadata, profiles, email templates and approval processes.

· Received Spot Award for contributing in all areas of the project and for participating in multiple proposal activities.


HR and Legal Case Management
Technology Lead

· Interacted with clients for providing solution to their requirement and resolving Salesforce issues.

· Reviewed different scenarios of Case management application and custom code for providing better solution approach.

· Loaded data from legacy system to Salesforce using Data loader and Workbench tools.

· Involved during RFP stage for providing estimates and staffing analysis of this project.

FACT and EMT Case Management enhancement
Technology Analyst
· Involved in requirement analysis and design phase of this project.
· Worked on Salesforce configurations including validation rules, workflow rules, process builder, sharing rules, custom settings, profiles, roles and permission sets.
· Implemented custom solutions using Visualforce pages, Apex classes and triggers.

· Hands-on experience in deploying Salesforce applications through AutoRabit, Change Set and Workbench tools.

Shop Services
Technology Analyst
· Involved in development of digital signature using HTML Canvas, Javascript and jQuery.
· Implemented custom solution using Visualforce pages and Apex classes for creating PDF forms based on the data stored in Salesforce records.
· Hands-on experience in consuming data through RESTful API.
· Worked on creating Salesforce Reports and Dashboards. 

· Received Client appreciation and Spot award for the development of PDF forms.

Dashboard application development
Technology Analyst
· Involved in Requirement analysis and development of 3 dashboards.
· Worked on creating Scheduled Batch classes for consuming data from AS400 mainframe application using RESTful API.

· Worked on exposing Salesforce data using Restful API and connected App settings.
Education
B.E in Computer Science and Engineering from Visvesvaraya Technological University.[image: image4.png]
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