Deep U Desai

Baroda, Gujarat

Cell: 898-092-7673 Email: desaideep@rocketmail.com
LinkedIn: https://www.linkedin.com/in/deep-desai-3aa21694
Professional Summary:

· Highly motivated and result-driven professional who holds strong experience in US Recruitment.

· Holds more than 1 year of experience in full-life cycle of US Recruitment with 2+ years of experience in US BPO.

· Sourcing and screening of potential IT candidates for contract, contract-to-hire and permanent positions.

· Well versed in sourcing from Dice, indeed, career builder, ladders, monster and LinkedIn etc.

· Focused in the placement of Administrative, Project Manager, .Net Developer, Program Manager and other nonfunctional requirements. 
· A resourceful, solution-focused professional with excellent interpersonal and rapport-building skills. Responsible, loyal, reliable, and independent worker with high level of enthusiasm and creativity. Self-motivated professional who achieves results and has superior ability to coordinate and perform several projects simultaneously. 
· Possess strong technical/business acumen and understanding of technical requirements; deep sourcing skills and experience sourcing passive candidates; excellent candidate assessment skills. Possess excellent knowledge of recruiting and hiring processes including sourcing, interviewing, reference checking, tracking, salary negotiations, and closing. Well versed with all VISA classifications and Tax Terms.

· Self-motivated professional who achieves results and has superior ability to coordinate and perform several responsibilities simultaneously. Specializing in full life cycle of recruitment services including posting, sourcing, prescreening, pre close, salary negotiations, references, offers of employment etc. Carries excellent interpersonal and rapport-building skills. Excellent track record in achieving the targets by the employers. Carries excellent interpersonal and rapport-building skills.

Specialties: Boolean Search, Social Media Recruiting, Networking, Passive Sourcing, Resourcing, Sourcing, Talent Acquisition, Recruitment Life Cycle Management.
Domain: Functional/Nonfunctional, Banking, Aviation and Airline, Education etc.
Professional Experience:
Rishabh Software Pvt. Ltd. Baroda, Gujarat


January 2016 – Present

US Recruiter

About Rishabh:

Rishabh Software, a CMMI Level 3 software development company, provides enterprise solutions and mobile app development services to our clients globally. Our services in custom software development cover design and implementation of information systems, enterprise application integration and legacy systems support, business process analysis and consulting. Whether you require enterprise application development, system integration, customization or support, whether it is enterprise application integration or web integration, cross-platform porting, data migration, or independent testing of your solution - you can find them all here offered at one place.
Roles and Responsibilities:

· Prioritized clients' requirements in a high volume, time-sensitive environment to meet deadlines.

· Sourcing and screening of potential IT candidates for contract, contract-to-hire and permanent openings.

· Analyze candidate information to determine matches between candidates and job openings.

· Interview prospective candidates and educate candidates on company process.

· Evaluate, screen, select, and match prospective candidates to job orders.

· Administer contract files, and maintain candidate and employee records by using various electronic management systems.

· Developed and maintained effective relationships with assigned clients to ensure delivery of services are aligned with Business Strategy and unit priorities, which increased opportunities and doubled existing billable staff positions

· Pre-Technical Screening of prospective consultants required before forwarding to the client.

· Communicated with managers of various Tier 1 vendors to assure their staffing needs are met.

· Database management of consultants, various vendors and building good relationship with them.

· Negotiated rates with Consultants or their employers as required. 

· Experience working with candidates on W2 (with/without benefits), EADs and Corp to Corp.

· Effectively and majorly dealt with US Citizens, Green Card Holders

· Prepared weekly reports of my work for accounts managers update.

· Experience in directly interacting with clients for candidate submittals and interview scheduling. 

· Built rapport with managers to ensure a long and profitable relationship. 

· Developed and practiced professional, "team-oriented" relationships with hiring managers to better understand their recruiting needs.

· Utilized various resources to find active and passive job seekers

· Created web postings to attract new talent.

Awards and Recognition:

· Awarded as a top performer for two successive months (October – November 2016)

Canary Island Properties, Dubai Marina, UAE


September 2015 – December 2015

Property Consultant

About Canary Island Properties - Services: Brokerage for

Buying, Selling and Renting in a Sincere & Responsible Manner.

Expert Property consultancy as a Broker to our valued clientele, absolutely free.

Value added after sales service to our valued clientele on a fraction of nominal charge only.

Full authority & responsibility to SERVE the best practices in line with the set norms of RERA & Dubai Real Estate Laws.


Roles and Responsibilities:

· Property consultant.

· Viewing the place for clients.

· Customer service.

· Consultant for Dubai Marina Jumeirah Lake Towers and Meadows.

Planet B.P.M., Baroda, Gujarat




March 2013 – August 2015

U.S BPO Executive
· Attending escalation calls apart from taking normal calls.

· Conveying the client requirements to the team with regards to the process.

· Attaining daily, weekly and monthly targets specified by the process.

· Adhering to the schedule as prescribed by the TL.

· Providing the feedback to the process manager at the end of the day.

Education:

· Secondary Education – Bright English Medium School, Baroda – 2010 – 77.85%

· Higher Secondary Education – Bright English Medium School, Baroda – 2015 – 95.67 Percentile (B1 Grade)

· B.Com – I.G.N.O.U – Currently enrolled – 2015 to 2018

